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Important Update to Part 1: Single Sign-On to Training Platform (LMS) from the IATA Customer
Portal.

Part 1 OEELREH S : NL—20T3vbIJA—LA (LMS) AOOTA 0 IATA hAFI—R—F)IH50 SSO 7O
CREE

In order to access your IATA Training page and Training Platform, you will first have to connect to the IATA
Customer Portal, where you will be able to sign-in and access the Training Platform.

IATA NL—Z20R=SEN -2 TSV RNIA— AT I AT B(2F. RAIIC IATA Customer Portal (C3E#i9 24BN HD
F9, T HAAULTN =220 TS5y N IA— LT HEATEET .

For Student Accounts created on or before 16 June 2020, please ensure that you complete Part 1 several
days ahead of your exam date. If you are having trouble accessing the platform as per the steps in Part 1,
please contact IATA Customer Service via our Customer Portal. You can watch a YouTube video tutorial on how
to link your account.

2020 £ 6 A 16 B BIIC/ER SN EZERER D7 HU Y MDIBEE. SERELDEEFICE Part 1 FEEEZT TUTKIES
W, Part 1 OFNBCHE>TTSYRIA— LT IEATERVEE(L. Customer Portal hMB3HRIY—H—EZICBRIVEDHEL
280, &z, I TICHBIFBEOT N> MU I3 75E(CDLTIE, YouTube @ YouTube video tutorial & &<TE&0\,

For Student Accounts created on your behalf by an Authorized Training Center, please request the
username and user ID of your training account from your school's administrator. Then, complete Part 1 several
days ahead of your exam date. If you are having trouble accessing the platform as per the steps in Part 1,
please contact IATA Customer Service via our Customer Portal. You can watch a YouTube video tutorial on how
to link your account.

BEMN—-ZT7t249— (ATC) I, ZERECLKDO>TIERULEZ DY MBI DIBEAICE. N—Z07h9> ho1-
H-gL1-H5—-1ID % ATC OF7 RIBIEBENS AFUL TSV, RIC, sRERALDHTEEERBRIC Part 1 ODFEETTULT
22V, Part 1 OFMEICREOTTSZYRNIA—AICTICATERVSE(E. Customer Portal hMBHRIN—H—-ERICHRIVE
DEIZEW, Fz. ITICBIEFBEDT N> MU I3 375A(CDVTIE. YouTube @ YouTube video tutorial #ZE{TE&LN,

For Student Accounts created after 16 June 2020, the Training Account information was created and linked
to your IATA Customer Portal Account during your training course purchase, and no specific steps are
required. For any issues related to accessing your account, please contact IATA Customer Service via our
Customer Portal.

2020 £ 6 A 16 HYUEFIC{ERMENEZBREBODT7HI Y MDBE. SL—-Z207H00 NME#HR(E. SN—Z2JT1-2DEEA
BF(CVERR SN, I TIC IATA WA —R—=FITHIO NI IENTED  SFEOFIBEINEHDFEA. THI2MOTIER
(CEH9 BMERE(E. Customer Portal MSHRAN—H—ERICHBRIVEHEZEL,
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Overview and important information - #iEtEEZERHHSE

Thank you for registering for an IATA Training Online Exam with Remote Supervision (OERS).
IATA bL—Z>7 UE-REEBEA>S/>iER (OERS) (CTBHRUVIZEHDNESTEVET,

Please ensure that you go through this entire user guide before your exam session. This will help you familiarize
yourself with the examination interface and assist you to connect to your proctor on the day of your exam. You
may also watch this YouTube video for an overview of the process.

COI-Y—-H1RE. A>FAUREROI T LAEAY, MEH YN HICHEREIEE (proctor) AOEHSE. FlEN S EHS
NTVEIOTHRHERBICK T B FTH<TEEV, TOTADEIE(ICDWTIE, 20 YouTube video %#ZELEEW, (I-F1—J0
Setting—Subtitle N> HAGEZEIR I 5E

Failure to follow the below instructions and troubleshooting steps outlined in Appendix A will prevent you from
completing your exam. In this situation, you will not be given any consideration for exam re-takes or re-
schedules.

BT OFNECHENBOZERE D, FATHREENFEAEUIZE(C Appendix A ([CEREINTWS NI 1—-F1>JFIEIC
AL AL, SHEREZTT T TERVIENTENBDET, COIBZE. BRBRPATZ1- I BRERFZERINEE
ADTTEBLIZE W,

If you are late for your examination, you will not be given any consideration for exam re-takes under any
circumstances. FRERIGENCZERAE (L. VNIRRT HRBROBEZER(EZRBEINFLADTITERLE,

Before your exam date, please make sure you have completed the following:
SBREOBIC. U TOIEE%ZS T UTWRIEESHEREEL,

O Download or print a copy of this user guide. Please always refer to the latest version of the OERS
User Guide. Please ensure that you are using the latest version before continuing.

ZO1—Y—H4 ROIE—%SI>0— RERIFEIRIL TEE L), latest version of the OERS User Guide ZZH88L
TEEW, Y90 R BH1C, BEFIN—-I3VERALTVID TSRSV,

O Your pop-up blocker is turned OFF.
Ry 7y J0OvH—pop-up blocker KA TITHROTWRTERTHERIZEL,

O Read and familiarize yourself with the latest IATA Training Academic Integrity Policy.
3D IATA NL—=>% Academic Integrity Policy. (GRE&IL—)L) ZZEFICHFTHTEE,
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Confirm to be able to log-in to your IATA account through the |ATA Customer Portal
[https://portal.iata.org/s/?Ims=yas&RelayState=https://training.iata.org/grants]; keep your log in info
readily available on exam day

IATA Customer Portal ™"5ZBE® IATA 7T NMIOTA > TERERTHEZIEEW, OJ A VIERIE, KUNTRE
EU. MBREEEVDTEOT A TERLSTE[RIESL,

Passwords can be reset here: https://portal.iata.org/s/login/ForgotPassword?language=en US
CCTNRAD—REVEYRTEXT @ https://portal.iata.org/s/login/ForgotPassword?language=ja (A&

Zh
=]

Test your microphone and webcam using a program like Skype. Ensure that your ID can easily be seen
and read by holding it up in front of the webcam, and that you can clearly be heard through your
microphone.

Skype BREDTOI S L&ERLTIAVEDITT HA5%FT AN TFE0 Test your microphone and webcam, 5%
SEBAZE ID (. UITWASORICHE I TETRIBS(CHESD., A EBTENTEE T, e, YA VEBL TF>SHERKTE
N CEINBRIICTHERZE L,

Have the latest version of Google Chrome browser.
EB#/\—>3>0 Google Chrome 739 Google Chrome browser ZZF B0\,

Install the ProctorU Extension for Google Chrome. There is no need to sign-in or create an account at
this stage, as it will automatically be taken care of on the day of the exam.

ZE/1(C Google Chrome (LAY 54 VERERDTZY hJA— /s ProctorU H5R#EE ProctorU Extension #5%EL T
e (BEE) . RERHHE. BEINIC ProctorU A7 JTATEZNDT., COIFRT ProctorU OF7HD> NeVERY
FRAME(FTTVFE A,

Confirm your computer passes the Automated System Check in Appendix D. For other technical
requirements (including ports) visit ProctorU's website.

Automated System Check in Appendix D T. stE& TERITB/NVID DI AT AFIvI% 03 ZHEL TS0 T
DZHIVELE (ProctorU Oik—MESRE) (&, ProctorU's website TIRESREEL,

Ensure you are registered for your exam, and review the date and time of your exam before the
registration deadline:

AT VRERCEFRU TVB L ZRER T a0\ SiFHAPRE CICERERD H EF N5 T THESRTEE L),

Exam Registrations (Grants): https:/training.iata.org/grants (FERESNzHRIZDOHERDHEER

Exam Calendar: www.iata.org/training-exams (GRERHL >4 —DFESR)

Attempt the Tutorial Exam to ensure you are comfortable with the platform.
Fa1—RU7)LERER Tutorial Exam ZZERETICEEL T, HEREBRIFZ. ToYRIA—ALIBNTIZEW,

If you are using a work computer or a computer with restricted access, ensure that you can install third
party software. During the connection process, you will be required to install "Logmein Rescue”
software which will put you in contact with your proctor.
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FAEBAROIE 14, F@ETILINEIRENEIOE1-4%ERLTWRIHE (& FBRIlCH—R\-F14DVYIRITT
BAVARN—ITERLHTHESEE ), Bt SO AR, SHEREEEELEREMD DD “Logmein Rescue” Y
INIIT7%ADAN=)N T RHELHDET,

Practice "Part 1 — Connecting to your IATA account” of this user guide.
1—HY—H4 RDlPart 1 - Connecting to your IATA account | 3L TIZEL,

Review the allowable material in Appendix C and have prepared your material ahead of time.
1-Y—H1RD Appendix C T, A>F1 ViBRICIFEIAHFF ] DERZ CHEERL . BRIICCEfRIZEL,

Review the ID requirements in Appendix B. Passports are recommended for a quicker and smoother
authentication process.

d—Y—H4RD Appendix B (CEEEFHINTUVBZEDIAE (ID) BEHHEIHEREEV, SERERIOZEIJOTX
(BDIRAE(CLZZEREDHEDIEE) HIDIUERNDAIBICT BIeDH(C. BEHRGIFIIPINAR— M/ Bt
EOEHEUET,

Update your full address, including postal code on your IATA Customer Portal Profile.
hZHX—IR—4)L IATA Customer Portal Profile (CE#ENTVWSCEHEN (BMEESEZSE) FFNIRIFOED
DHEERLIZE

Please also ensure that your name is spelled in Roman characters as displayed in your Passport or
Government ID. To update your name, please log a case through the JATA Customer Portal and provide
a scanned copy of your Passport or Government ID.

e, BRENTVBEZATN, /NAR— MECEEEHIN TVBEDLERICO-—YF TEREN TS L2 THEFRIZE.
BHRSN TV R AICGRDNSHBIZECE. hRIN—R=FIDBEWVEDET —RZERRU/NAR—hEOIE - %1% 3
& DA —BR— MIERASZIEIEEUET,

Test your internet connection speed using a service such as speedtest.net, and confirm that you have
at least 3Mbps of upload and download speed. Any speed lower than 3Mbps may cause the
connections to be too slow to ensure a constant stable connection with your computer. Ensure to test
Yyour connection at a time similar to when you will take your examination, so that you may test it against
similar traffic conditions that you may encounter on the day of your exam.

speedtest.net REDY—EXZERL TS 2I—RYMESLRE S 2 FHICCHERIZEV, 7vTO—-RAT>O—-RD
REN 3Mbps L E&HZExTHEZRZEL, 3Mbps FKiEORE Tld. BEFRENEN D, A2 51 RERY A M
DEHNEZELRVNEENHDET ., FrIlC, MY HEEUL SRR TERT AN L TIZE,

Tutorial Video 1: How to prepare your computer for your OERS exam  (OERS iRE&ZER(CalF TNV 1> % #4)
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EXAM SETUP

>

ONLINE EXAMS WITH
REMOTE SUPERVISION

Tutorial Video 2: OERS exam step by step guide ~ (OERS :&&DXTv)

EXAM STEPS:
-

ONLINE EXAMS WITH
REMOTE SUPERVISION

On the day of your exam, before your exam starts, ensure the following:

SUBRE R EHERNMEF D BIC. ROEZTHEEIIZE L,

O Youlog-into your IATA Customer Portal account

O

[https://portal.iata.org/s/?Ims=yas&RelayState=https://training.iata.org/grants] at least 15 minutes
before your exam starts. This will ensure you have enough time to troubleshoot any issues and seek
help.

ECTHRERBIED 15 DEIIC IATA hRAFY—R—HILT7HD> N IATA Customer Portal (cOJ4>UTLRE W, X
FLAEORIEZ ARG BRI, MBS U THR— M RDHZ T+ RIFEEERBL TESHICOTA UL TZE,

You have access to a telephone that will allow you to contact ProctorU in case you are experiencing
connectivity issues: +1 (855) 772-8678

B LORBENMREUISE(BR T, BiE T ProctorU | (OEFE TE B LS HE[HIZE0N,
BIEDIBS . +1 (855) 772-8678

You have completed Automated System Check in Appendix D once again to make sure your system is
up to date. For other technical requirements (including ports) visit ProctorU's website.

BE&>XFAF1YY Automated System Check in Appendix D T, 53— EIATANREFI THREETHEZLE
20\,
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FIZHIVEH (ProctorU Oik— hESRE) (£, ProctorU's website TEHEERSIEELN,

O You are connected to the internet through a stable connection (wired connections are better than
wireless/Wi-Fi connections).

A2 =2y MOEHRNEZ TEL TV EZCHESRCIZEV.  (BRIERIEIDA VL A/ Wi-Fi #EiiLDE R TE)

O You have completed Part 1 of this user guide and waiting to start Part 2.
CDI1-Y—H1RD Part 1 #FBRIICEFHE. Part 2 ORIAZE O TVBIRIR TH D L7 THEFRIZEL,

O You have a government issued photo ID with your full name and date of birth. A passport is highly
preferred and recommended to facilitate the process. Refer to Appendix B regarding the ID
Requirements.

SHERHH(E. JILR—LAEEEABRNEEINBIRITOEE[NEEDIEAE (1.D.) ZCHELEV, ZERE
(CEREEVEZEIC(E. NAR—MCRBSNACLEHEREUET . B93EAZ (ID) B4 DOV TIE. Appendix B #
SHBUTIEEN, (CRR—MaEIESTRINIE, B, ERGFFa BTSN, )

O You are only connected to a single monitor; any secondary monitors must be disconnected and stored
away from the desk before the start of your examination.

EHINTVWSEIA—[F 1 BEETT. BIOEZI-DoN(EHEGZI0. TAINSEL TREL TS,

O You are going to take your exam on a hard surface, such as a desk (beds or couches are not allowed),
and your desk is completely cleared of all material (phones, tablets, scrap papers, etc.), except for the
allowable material outlined in Appendix C for the course you are taking an examination for.

SBR(E. TRIMTRI WD, (NYRPYIFTOREREIFRIENELA)  TAY LG, BEE YTy h, fiE
NREZBNRVTZEV,, MERCFHFEIAHTEDEOE. {48k C Appendix C (CEEEHSNTVET,

Your “Launch exam” button will only appear at your exact start time. If you are early, “"Refresh /Reload” your
browser at your exam start time.

[EXBROBAIA “Launch exam” 7RI, SRERBIIAEERI (COARIRENF T, RRSN TURVEA(TIE, sHERBIAIHCTS
Y% B/ BiRdAd 1 E1T T, SRERIFRI (CRDE. [ERERDBHIE “Launch exam” NI HRRENET,

If you are experiencing issues, it is important to immediately contact ProctorU for support. Remember that you
only have 15 minutes to click on the “Launch exam"” button before the system marks you as a “no show" for
your exam. Please refer to Appendix A for troubleshooting steps.

BIENFEURIEE(E. I<IC ProctorU (SEFEL THR— MR TEEW, 15 DAL THREBREE (LY RTER
WBEICE. SAT LN SR 2 HEEASHN LRI DENBDEIT DT ERLZEN IS 1—FT4 T OFINEICDNT
(. Appendix A #ZSBBZE0,
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Part 1 — Before the Start of the Exam: Connecting to your
IATA Account - E&RAIARIIC IATA 7HD> MEEE

Complete this section before the start of your exam to be ready to connect to your proctor.

ERFMAISRIDRICCOT 723225 TUT, sEREEEE (Proctor) (LI 5%z TS0,

This will ensure that you are ready to start the connection process at the beginning of your exam.

SERFMABSRI DRICCOT 723225 TUT, SEREEEE (Proctor) (LT 5%z TS0,

Please note that you must use Google Chrome browser to complete your exam. Please ensure that your pop-up

blocker is turned OFF.

A>51>5RBRIC(E. Google Chrome %J 3UHICERAL TZE W, MRyT Py T T Ovh—%AT(CL TLZEW pop-up blocker is

turned OFF,

1. Log-into your IATA Account [https://portal.iata.org/s/?Ims=yas&RelayState=https://training.iata.org/grants]
IATA RL—=>% 7hDUK your IATA Account ([COF4>UEY .

English =

isi CUSTOMER
IATA ForTaL

Welcome to the
IATA Customer Portal } Login

o /

E Access IATA services (
| G

Directly access more than 60 IATA
services, specially selected for you.

@ Stay up to date

Easily manage and update your IATA Password Forgot Password?
profile.

Q Find special offers
Discover the selection of publications,
trainings and other IATA products and
services.

@ Getanswers

Access our extensive collection of
questions & answers; and get direct

= tfrom [ATA
SEPIEIOMER New to the IATA Customer Portal?
Gotoour FAQ A ~ Create New User
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2. After connecting successfully, you should see the page below. Please click “Training Platform” on the page.
You will then be redirected and automatically signed-in to the Training Platform (LMS) and your IATA Training
Student Account.

THOONIOTA > 3L ROR—-IHFRENET, TOR—T D[ Training Platform &7y I33E, NL—Z>4F5v bk
JA—L"Yardstick Platform (LMS) platform”(C7JCATEZT,

Welcome Tarik

o, Avancen searen &

’ Favorite Services See All = > For You

=

~ A Request
Access

3. Onthis page, you will see the list of courses you are currently enrolled in. To access your exam, please only
click the "Open course” button for the exam you are about to take.

No—Z20 TS9N IA—AICABE BERUEM —Z2) 01— ZDUA MERSNE T, skERA 77U 29 3(C(F. [Open
Courselz)wIUTLIREW,

Product Search My Bookings My Profile Logout

My Bookings
N

Started: Jahu 22

Paused Exams and Courses

=] Air Transport Fundamentals for the Leadership & Management Training Progra. .

|=| Dangerous Goods Regulations (DGR) Initial Categery 3 - Printed - English ( Open course » |

Started: February 27, 2020 at 14:16:03

|=| Foundation in Travel and Tourism with Amadeus - Ebook - English ( Open course » |

Started: February 26, 2020 at 17:25:16

Available Exams and Courses

| Cargo Introductory Course - Ebook - English ( Open course » )

April 14, 2020 to April 14, 2021

| Tutorial # ( Write exam » )

Uniimited uses Anytime

The Tutorial is not an exam. Its sole purpose is to familiarize yourself with the online exam environment. To begin your exam, please
first open your course, and look for the "Write Exam™ button on your course’s screen.

Book with an Enrolment Key

An Enrolment Key is a 12-digit code provided by IATA for pre-paid courses and exams. If you have an Enrolment Key, please enter it
here to start the registration process.

L | [submi|
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4. Once you have opened your course, you will see the list of all your current course resources.
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J-R%RKE D-RICBEHETBVY —RDVAMFRENET . ("Exam”"OFR RN GHZEDNEERNDT I ZARE )

Ebook

Course Resources

IMPORTANT NOTE: For students taking an Online Exam with Remote Supervision (OERS):
To start your exam:

1. If you see the "Status" button, please refresh your browser until you can see the "Launch Exam” button
2. Click on "Launch Exam" and you will be referred to ProctorU to begin your exam

marked "No-Show"

_~ Cargo Introductory Course

& 4.0 TACT.pdf { Start )

Back to Exams

Note: You will only be able to start your exam within 15 minutes of your scheduled exam time. For example, if your exam start time is
13.00 UTC+3, you can start your exam between 13.00 and 13.15 UTC+3. If you miss this 15-minute window, you will be automatically

[ Details » ) || & 4.0 eTextbook pdf ( Start )

Fie

Note: If you want to be reminded of your exam date and time, click on "Details” button. You will see your booking

date and time, and a timer/countdown to your exam.

AR BRBREHER I BIHAICE. [FE# ] Details N> 2y IL TLIEEV. FHIBRFE, HERDI1Y—/DD> MIVHER

RENFT . GRERBAE Bz BAICTHERREEW. )

Withdraw from this booking

Bookings for Air Transport Fundamentals

Booking Number 0000872444
Exam Name Air Transport Fundamentals
Exam Start Time 03/22/2020 01:45 EDOT

Exam End Time 03/22/2020 0445 EOT

Evam avaladie n '
47d 8h 32m 26s
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5. When the timer/countdown reaches zero (0), go back to your Course Resources. The “Details” button will
now be changed to "Launch exam”. If not, please Refresh/Reload your page.

TRSNTWBIAII—/HI> MR, £0O (0) (SZEURS. —BI-IWY-XIREDFET . [58H1 Detail” RN
[EXBRBAIA 1”Launch exam” [CEDDE T, ZoTLRWBEICE, TRESNTVBR-DZFH/BFHHMAHL TTEEL,

Product Search My Bookings My Profile Logout

Ebook

Back to Exams

Course Resources
IMPORTANT NOTE: For students taking an Online Exam with Remote Supervision (OERS):
To start your exam:

1. If you see the "Details" button, please refresh your browser until you can see the "Launch Exam" button

2. Click on "Launch Exam" and you will be referred to ProctorU to begin your exam

Note: You will only be able to start your exam within 15 minutes of your scheduled exam time. For example, if your exam start time is
13.00 UTC+3, you can start your exam between 13.00 and 13.15 UTC+3. If you miss this 15-minute window, you will be automatically
marked "No-Show"

_~ Cargo Introductory Course { Launch exam » ) | & 4.0 eTextbook.pdf ( Start )

File

& 4.0 TACTpdf " Start )

File

6. You are now ready to take your exam. You have 15 minutes to click on the “Launch exam"” button, which will
connect you to the ProctorU platform.

CNTHRERZZ T2 EERHIBVELR, RERRIIE 15 9EIICR2E Launch exam " RIVNRRENE T, CORI > %EI )Y
DEBEAYSAERER TSy NI A— ADI ProctorU Platform JICiEfaNE 9,

_~ Cargo Introductory Exam [ Launch exam »

Good luck!
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Part 2 — Connecting to ProctorU - ProctorU Ad#Ef:

Important: Once you have started this process, do not “Refresh/Reload” your browser at any other step.
Doing so will reset your position in the waiting queue. Average wait times for a proctor are expected

to be 5 minutes or less. In certain cases, due to the current COVID-19 pandemic, wait times may reach

up to 45 minutes or longer due to unexpected circumstances. Thank you very much for your patience during
these difficult times, and while we work on reducing your wait times.

EE : ProctorU (VE—-MEBAYSAVRBROISYNIA—L) OTOCAZBIELIES, T 59V & EH/BH5dAAH]
“Refresh/Reload” [RURVWTCEE W, ch%E1T5&. ProctorU ORIBIEENVEY MENFTOTITIERCEZ W,
EREEEE (Proctor) EDPHEDNBIIEENZFTOFIIFHISHIE 5 DU TEBO>TVWEFT, UHURBHS, COVID-19
IXREDOFRITHREICELD, FHISHENRX 45 AU LIGETIHZEANHNFET. COLIBRRICHOEIBEE. TDFFL
(EBBRFBEEL,

GRRESELOIOEANAEENRVESCE. S0RHEIEIE-BVWEASEZIBZULRELTESL, )

Once itis time for you to start your exam, "Refresh/Reload” your browser, and you should now see your “Launch

exam" button.
Cargo Introductory Exam | Launch exam » \| e,

Exam

If you do not see the button, check if you are either late (more than 15 minutes after the exam start time) or too
early (before the exact start time) for your exam. The “Launch exam” button will only be available for 15 minutes
from the exact start time indicated on your booking.

NIUHRRESNBVIG S, HEROEZ GRERFIRIEZINS 15 DU ERRA) Uleh. Fied R EREs SRS B TN CHE
FBTEEL, "Launch exam" R (E, FHITRESN TV S IEFERBIAIFRINS 15 D OHFRRINET,




If the "Launch exam” button is unavailable, and you are more than 5 minutes passed your start time, please
contact ProctorU immediately via chat or telephone number:

HU"Launch exam” RYHFIETEY BHIRIFZINS 5 DU EBBLTVWRIEEICE, Fry b NEREERES TRESE
(ProctorU) ABESBIGEFELTIZEW,. GEEOERDA (A TEZSEICL T, )

€ Howto access ProctorU Live Chat :

(ProctorU 347 Fvy M\SilBREEEBNEREIMDHE)

1. Go back to 'My Bookings' page of your Student Account. Click on the ‘'Test-It-Out’ button at the bottom
of the page.

N —Z>0 759 hD[Y1TvF>4 My Booking R—J(CRNET, R—SOTFEBCHB[Test-It-Out]RI>2ES—E
IUwILET, [Test-It-Out] 21T 3&. ProctorU OH 4 MIEHENE .

The Tutorial is not an exam. Its sole purpose is to familiarize yourself with the online exam environment

The Test Your Equipment is applicable only for the online exams with remote supervision (OERS)

Test Your Equipment
Is your equipment ready for online proctoring

Book with an Enroiment Key
| | [Submi

An Enrolment Key is a 12-digit code provided by IATA for pre-paid courses and exams. If you have an Enrolment Key, please enter it
here to start the registration process.
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2. This will take you to ProctorU's platform — Test your Equipment page.
ProctorU Y4 M EEIRICEREINET.

Testing Your Equipment

@ & O &

Microphone Camera Speaker

3. Inthe address line (URL), remove everything after go.proctoru.com/. This way you will be automatically
signed to your ProctorU account.
Faanfz ProctorU ®7RLZ4T (URL) T. go.proctoru.com /LABEDIART#HIBRL T Enter 93¢ ProctorU

THOMBEKCOT1>EnE S,

ﬂbo‘proctoru.com g " clogimiolemmiiipiioniuiid Dl DO e N4

4. Open a chat box window and contact a support agent.
FRSNZEEOA T OFrY MRYIRZFNT, BR— -1 NMIOAI T RENTEET,

[Need Help ? Chat Now!]

proctor (1]

once:$000 My Sessions My CortQ) My Orcers Support

Please proceed back to https://training.iata.org/grants to begin your

assessment.
e L ]

Have Questions? Test Your Equipment

ACTIVE EXAMS DATE & TIME STATUS ACTIONS

You currently do not have any exams scheduled. |

Need Help? Chat Now! Q
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4 Telephone: +1(855) 772-8678, Option 1
(&EEET ProctorU OiRREEENEBRZES5E)

A remote proctor will assist you, and help you troubleshoot any issues you may be experiencing.
JE—MABREEE BN EE CRERROYR— MEUET,

If the proctor is unable to help due to technical issues under IATA's control, please refer to Appendix A -
Troubleshooting for your next steps.

JE— MREREEEE N M AR REASRD BN TE RSB ST, 48k A-NTIL>1—-71>% Appendix A -
Troubleshooting #&8RL TZ&L,

. TORFROEEIE - ROWWERS B2 BRURTFL TS,

HREVEEEIE - BERSELZRTEMNORER. DAIX—R-FIN5 IATA b —Z2IATIRECREV. (BAFER])
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Part 2.1 - Connecting to the ProctorU platform - ProctorU 75y hJ#
— ©WN\DIEHE

1. You are now ready to begin. Please click “Launch exam". You will be automatically redirected to your "IATA
Training Student Account — ProctorU” connection screen.

CNTEBNEEVELZ, "Launch exam” %z TLIZE,
"IATA Training Student Account - ProctorU"®UE—NEEEA> 51 ikER (OERS) DEHENBEMICERMULE
3-0

Redirecting you to the proctoring service...

Qur mission is to represent, lead and serve the airline industry

ation (IATA) 2020. Al rights reserved.

s B e
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2. You may be prompted to allow go.proctoru.com to “Show notifications”. Please click on “Allow".
HE&Y (N "go.proctoru.com” (C “Show notifications” (BA1%ZR)z:F 0] I3LI(CKRHESNZIZENHD
9, Z0HE “Allow” (FFa])Z7IvILTLIZEW,

Redirecting you to the proctornin:. X ﬁ Are you an EU citizen and/or a 4 +

= c B 'go.proctoru.com/eu-citizen/editHtarget=262Fstudents% 2 Fulfillments%2F9984 1bb5-fcdc

go.proctoru.com wants to

#& Shownotifications

ce: 80.00 My Sessions My Cart
— Allow Block

answer the following guestion to contin

3. You will be requested to confirm if you are a citizen and/or current resident of the European Union (EU). If you
are, please click on "Yes" and on "Submit”. If you are NOT an EU citizen, please click “No", and skip to step 5.

MMES (EU) OHRIEIREOBFEETHINEIN BRI BLIRHENET .
EUIRTHNE Yes” ([FL) &"submit” (FH) 27Uv7. EU R TRIFNE “No"Z29Uy). FlE 5 (SEA TR
&V, (BFRDZZEREIF"No"ZEIRL TS, )

bwing guestion to continue,

Are you an EU citizen and/or a current /
EU resident? /
Yes Neo
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4. EU Residents/Citizens ONLY - Carefully read and review the GDPR Notice, and type in your contact
preference in order to confirm how to be reached by ProctorU for any concerns on your data privacy.

EU EE&/TRO# GDPREAI (EU BABIRRE) TERRGHA THREEIERL TSV, 7—4- T3NS —
B9 BERICOWT, ProctorU W& RTz(ERIgZEBRIC, HIRICEOTHPE DL VEIBTTIE, BB ZATIL T,

ProctorU Services are GDPR-compliant. ProctorU Services are GDPR-compliant.

T e L G USRI IS R T

your Personal Data.

1. Introduction * If we ever process Personal Data about you based on your consent to do so you
have the right. under certain circumstances, to withdraw such consent.

On this page, ProctorU's Personal Data Protection Policy is stated simply and concisely in

order to t the demands of the latest EU personal data protection regulation (GDPR).

We have updated and retained our General Terms of Service as well as our detailed

ou wish to enferce your rights and get our help in doing so, please contact us using
the email address listed at the end of this Policy.

Privacy Policy, and we have integrated the new requirements as set forth by tf PR 7. Changes to this Policy
into these documents, In addition, we have added this Personal Data Protection Policy to o
Changes to this Policy may be necessary due to changes in way we process Persanal
explain our treatment of your Personal Data. Fiat ] - 4 . £\we cha B "
Data or changes in the regulatory environment. [f we change this Policy, we will renew
The policy regarding the collection and processing of Personal Data and the of the date and version below. If we make any material changes, we will communicate this
cookies (hereinafter the "Policy”) describes how Proctorll, a Delaware Limited Liability via our website, =-mail or other meaus.
Company, (hereinafter "us”, “we” or "our”) acting in the capacity of either a data 8. Contact
controller and a data processor collects and processes your Personal Data as a customer X
. Please do not hesitate to contact us here or at the address below if you have any
or potential customer when you use our services. When you use our services, you accept . % ) .
St this Putiey & annhcible to vou questions related to our terms of service, our Privacy Pelicy, your rights as a data subject,
at olic I ’ !
Y P ¥ or how the GDPR impacts ProcterU.

2. Which Personal Data do we collect and for what purposes? Aftn: Data Protection Officer

1 x ” " + 2200 Riverchase Center, Suits )
2.1. When you use our product, we collect and process information about you by the use 200 Riverchase Canter, Suile/600

Birr 35244
X - Birmingham, AL 35244
of cookies. This information includes your browser type, your search terms in our d

" . USA
product, your IP address and information about your computer type {hereinafter "Coakie

Data"). Cookie Data generally used to improve our product, improve the conversion

This policy was last updated on May 3, 2018
of users on our websites and perform targeted advertising.

2.2, When you use our Product, we will alsa collect and pracess Personal Data about you )
to be able ta provide our services to you and the organizations with whom you are Clianac:nmetliod tatic.cantacid: by Procthrld for hriy b cs e itcd 1o Yok deita

. Email
Please let us know that you have reviewed this information and that you agree to be

contacted by ProctorU in the following manner for any issues related to your data,

| have reviewed and agree to the new terms,
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. You will then be redirected to the welcome page of ProctorU. Click to begin

the authentication process.
RIC, TProctorU IOITIVALR—SHIERRENET, &D\)wIU TR ERERESRDRT SO R %R
aLEFET,

&

n Q Type here to search o m=

6.

W Redirecting you to the proctorinc X Testing Session | Proctorld X+ = *

C @ go.proctoru.com/students/fulfillments/99841bb5-fcdc-4123-8ca5-77daad2d1c81/auto * @G on m o e :
ol
proctoru

oo
U

Welcome to ProctorU!

— | ez

Need Help? chat Now! () '

If you have not installed the ProctorU Extension as per the Overview section and pre-examination steps
at the beginning of the guide, you will be redirected to do so now. Click the "here" link to install the extension
for the "Google Chrome” browser.

H4ROBRAICH MBI ERERBIOTFINECAHEDT ProctorU Extension 24> A M—JLLTWRDOEIBE(F. 2T
A2AR=ILTBEIVIA LI RENET, “here" &L T, [Google Chrome |7 5UH(CHisRIERER R TEL TSRS,

If you have already installed the extension, please skip to part 2.2.
ProctorU Extension ZBEICEETEL TLVS15E(E. part 2.2 (CHEATLIZEL,

You will need to install the ProctorU
Extension. Please download it here.

q %Et.’)-' Close
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7. Onthe Google Chrome Web Store, click the "Add to Chrome” button to trigger the installation of the

extension.
Google Chrome WIJZARFT. “Add to Chrome” (Chrome (GBHN)RF>EIVvIUT, LRIEBED R EZFIAL
F9,

& chrome web store L sionin

Home > Extensions > ProctorU

5 Proctory —

u Offered by: proctoru.com

#r 130 | Productivity | & 257,094 users

Overview Reviews Support Related

8. Review the permissions that will be granted and click “Add Extension”. Note that the permissions are
required in order to run the application, provide support, and supervise the examination. You can always
uninstall the extension after you complete your examination.

“Add Extension” (JisR#EREZBIN)Z2VUyIUET . HiaRMEREZ T SVHICBMNEREI LT, 3% H(C ProctoryU
OT7 VT -3 eFBIEERERENDYR— b, FIERBREEBZOIRECLET . A2 TV AEBRMMR T URARIC . WO THIL
SRAREER YAV AL TEET GRERIE T42ICT 59T Google 70— AN SHIBRBIRE

ﬁ Add “ProctorU”? &
It can: A
Read and change all your data on the websites you visit
Display netifications
Communicate with cooperating websites
Read and maodify data you copy and paste
Capture content of your screen
| Detect your physical location o
—) Add extension m
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9. After you complete the installation of the chrome extension, return to your previous browser “tab”, and click

"retry”.
Chrome HsRMEBED T SO ADBINGEENTE TURS. BIOTSIHDOIAT IICED. “Retry” (Bi1T) 27UvIUF
9,

You will need to install the ProctorU
Extension. Please download it here.
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Part 2.2 - Automated authentication steps — BEIEREEATYT (&
HEARNHER)

You will now complete a few set-up steps and authentication steps. First confirm that you understand how to
request help.

ZIPBVONDEY MY TFNRERERAEARAMESRDFRIERATYTIEVWET . RS [NVT] (BR-B) ZRDBF5E

EhERU CIREE T
oo}
proctoru
If you need assistance
(@)
[00] [o0]
proctoru proctoru
uT o G OUT B
O:: t a probler
Click the ProctorU “owl" icon to the right of Click "Help” to communicate with a support
your search bar representative
Continue

1. This screen advises you that this is your last opportunity for a quick break. Please ensure you have your
allowable materials ready and complete any preparations you need to do before continuing to proceed.

COEE T, INHERBIABIORBDOTHIENETONET ., FBFAATYICABHIC, FEAHFOIENER-T(F
LD%EfR, ZERAFEERD ID FOEEMNHR TVDIETHETTIZE, FEERE" Continue 27Uy L TLIZE W,

proctort.
Exam Prep

Have a form of government-issued photo ID ready

&3

If you need to retrieve your ID or take a quick break ® please do so

now.

— | . |

p=y
o @
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You will then be taken to the Exam Session Recording Notice. Once accepted, all footage from your webcam
and computer screen may be recorded. You can find a copy of the privacy policy here.

R, REETYS3OL -T2 I BANRRINE T, ARBUTIELCET, DI MXSEIDE1-FBEO I N TOEKN
SLERENFT (NI EOREBLIEDRD) o T3ANI—RUS—OIE—FZT here YUVI 9 2L THERTEET,

proctort.

Exam Session Recording Notice

ProctorU will record your Exam Session for potential review and training purposes. This information is encrypted
and can be accessed only by institution-authorized individuals.

Recording will begin after we check your system and environment. Fellowing exam completion (including final
review of your exam), you MUST disconnect from your ProctorU session by closing the application and your
browser. The webcam will continue to record until you complete BOTH actions.

s | consent to ProctorU recording me via my computer's camera and microphone during my test.
onsent to ProctorU's use of biometric facial recognition te prevent identity fraud during my

te

* | consent to allowin

deploy Rescue Calling Car

collaboration, if needed

s | understand that | must close both the application and my browser to end the recording of my

roctorU to view my desktop; view my system informati run scripts
in the event | need technical support; and invite technicians for

5 1 agree to all the above statements

n | consent to ProctorU’s recording and use of my biometric keystroke data to prevent identity fraud or
cheating during my test

View our Security Document for more information.

o @

If your access to your microphone and webcam has not yet been enabled, click “allow” now. If access has
already been granted, you will be automatically directed to the next step.

RADEITTAASAD T I AN FZEMTIR>TURWMES(F. 22T “Allow” (GF8]) #9UvHULFET, FHLEIANITIC
FFRIENTUVRIB A ROXTYICEENICFEEILETS

| s
==

< &

| My Bookings

go.proctoru.com wants to
Use your microphone

W Use your camera

X ﬁ Testing Session | Proctorl X & ProctorU - Chrome Web Store X | -+

i “go.proctoru.com/students/fulfillments/99841bb5-fcdc-4123-8cab-77/daad2d 1cE1/auto

X

proctorl.
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4. First click on the dialog box to enable the "Share” feature. Secondly, select your screen and click “Share”

to confirm the screenshare. You should only have 1 option, as all other monitors should be disconnected at
this point.

BAATOIRYIR%IIILT, “Share” (8) #eExBECLFET. RIC. BEDERL (MD1) . “Share”
(HB) HEo02) 22Uyl CBEmAEZERLET, MOEZF—(ICOIERTHIMIENTWVWSED., FIATE3EZS—
&1 DT,

Share your entire screen

ProctorU wants to share the contents of your screen with auto.proctoru.com. Choose what you'd like to
share.

Share Cancel
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5. This step is to verify the correct candidate is taking their examination. Centre your face in the oval and click

the "Take Photo” button.
CDATYITF. EUVWVRERENRERZZ T TVBEATERELE T . FBHPRICEDDEEZENE. “Take Photo”

(BEEZI®RD) NI2%IIWILET,

proctorl live* " 00

Take Your Photo

6. Once the picture has been taken, please wait for validation. If successful, you will see a "Step successfully
passed” prompt. Otherwise, please retake your picture, until the format has been approved.
BEIRTOE. MIHERZ21F559. MINT 5L, “Step successfully passed” (RFvIHEkINLELR) HFrmenZE

9. ENLIDIBEE. HEERENZ2EFTEEZIROTKILEL,

Your ID document also needs to be verified. Please refer to Appendix B for valid forms of identification.
Remember, passports are the best form of identification as others may require manual review.

BSEAE. ID. NAR—PMRE 2AT7vT 6 LRIUAETHREIELET . BREDEEAEICOVTIE. Appendix B 2%
BBU TSV BEERGENIOERELTE, SNAR— M REOS 53 BAETY .. ZOMOIEAZ DB A X217 T
DFREHERNDE(CRZNMELNER Ao

proctort
Verify Your ID

Please align your D within the frame balow,
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8. Review your examination rules and click “Continue”.
ATV ERI - IR RENDZDTASZL. “Continue”  (§t1T) Z2VIvILET

proctort.

Exam Rules

The following resources are allowed during your exam. Please review
these carefully.

Window Size
@ Maximized

Lost focus
@ You will not be allowed to switch applications while in the
exam.

Browser tabs
© Please make sure you save and close all personal browser
tabs.

m I have read and understand the exam rules prior to starting
my test with ProctorU.

¥4 1 agree to the terms set forth in ProctorU’s Privacy Policy and
Terms of Service.

— e

9. Review the general Exam rules, and remember to: stay seated, face and do not obstruct your webcam (do
not leave the frame) and remain quiet throughout your session. Click Continue to proceed.

SKERDI — L RFESEL . IRDTERTNRWTLEEW, EEofe ., EEEANE. DIThASOIECRSRVNLICL TL—A
MBEENBVESICL) | Ty aoEEENCLET .  “Continue” (HtdT) &IUYHILTIEEL,

proctort

Exam Assistance

During your exam, remember to

]
L)
- .
e Stay Seated

s Face and do not obstruct your webcam
® Remain quiet
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Part 2.3 - Connection to the Proctor with LogMeln - Logmein (C&
270945 —- DIkt

After completing Part 2.2 successfully, you will be prompted to download the 1 time use LogMeln Rescue
software/applet to connect to a physical proctor. Follow the “Download” and “Install & Run” steps.

Part 2.2 ##&5(C5E T 9 5L, Logmein Rescue VJRJ17% 1 [@1570>0-RU T, EBICGREREEBELICYIM93
$ITKkHSNET . “Download”(F7>0-R)BLU”Install & Run” (1>AR=)LESELT) OFNEICHESTIZE,
(728, Logmein Rescue (FEHERNE T, BEINICT AV AM=ILENET ., )

proctorll
Verification

Please download the LogMeln applet to connect with a proctor

1. Download

Click the "downlcad" button to begin.

2. Install & Run

Click "Support-LogMelnRescue.exe” in the bottom left of the browser.
In the window that pops up, click “run”.

— | a=—me

XX

1. Click on the Software-LogMelnrescue.exe software/applet.
FRESNZBEEO L T DOl Software-LogMelnrescue.exe |27y IUE Y,

You are currently being recorded. x

1. Run the Logmeinrescue.exe File

ur downloads folder to run the
ymeinrescue.exe file

2. ProctorU Chat Box

Don't see a chatbox?

3. Do Not Close the Chatbox

ssing the Proctorl chat box or re-downloading the Logmein file will force
and your wait time will be increa

Need Help? Chat Now! Q

x
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2. This will open a chat box - THIS IS YOUR PROCTOR. You will communicate with your proctor via this chat
box.

SNICEDFry MRy IZNBEE S -CNEHBOTO75-GREREEE)TY . COFrybRyIZZ2EBL TEEBLERE
1 00F =28

l(— C @ go.proctoru.com/students/fulfillments/3dcfcb0a-25f9-40cc-9096-86fb 12a82422/aut - 0 »
3 Apps

proctort You are currently being recorded. X

Your download will automatically start in a few seconds

AAA

nnnnnnnn
Cont mm A support representative will be with you

shortly he Logmeinrescue.exe File

SqtorU Chat Box

ou have successfully run the file you will see the ProctorU chat box. This
es that you are being connected with your proctor

n't see a chatbox?

ypu do not see the chatbox you can re-download the Logmein file by clicking
Fot Close the Chatbox
roctorU chat box or re-downlc IIHVJ he Logmein file will force you
he connection process and your wait tin will be increased

Need Help? Chat Now! Q

Important:

Do not close the chat box at any time. Closing this chat box will disconnect you from your proctor, which will
invalidate your examination. Exams submitted after a connection with a proctor was closed will be manually
changed to "Failed” by IATA Headquarters. In certain cases, IATA may issue an Academic Dishonesty notice (AD
Notice) to you, with applicable sanctions, as per its Academic Integrity Policy (AIP).

BE:

FryMRYJRABRUTEUBWTCEEZV. COFry Ry ZZEAUSL . SHEREE BLOIEHMNIRTEN . SBRNEERN (2D
F9., MEREEBECOFRNIMTSNRIIRHINIERER (L. IATA RIS TIAER JEHBENE IO TTEEIZE L,
(VE-REEBBEIT094— I(LEBEENRUVRT TaERIM ThNECENEEhN 2 128)

BEICEITIE IATA B NMA-ILAEBE. IATA D7 HTIVI4>FTHUFT 1RS> —Academic Integrity Policy (AIP)(CHEL.
2T AHIFRIEBE AN TRBENZZERAE (CRITIBENBDET D TIFEZEL,
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Do not repeatedly download and open the LogMeln software/applet. Every time you download and click on
the downloaded file, your computer tries to connect to a proctor. Multiple simultaneous attempts to connect to
a proctor will not work.

LogMeln VI I17/7 Ty hefEDiRUA D> 00— RU THRMRWTLZEW, 40>0-RU TIPS BEIC, I2E1—
H—(% Proctor (GREREEEE) (HEHULLIELET . COMFEZRUIAI>) TEEGRNIR T SREREEE BT caRdi

DEIDTTEELZE,

® | & Home X

€ &

3 Apps M Gmal @ YouTube BF Maps

m

> Proctor is transterring you to another
™ technician...

& go.proctoru.com/stu

AAA

Connecting...
o9 Connected. A support representative will be with you

shortly.
22:11 Connedion dosed. Altempting reconnedtion...
2211 Connected. A support representative will be with you
shortly.
22:12 Support session established with ProctorU.

File transfer cancelled.

Transfemming session to ancther technican

You have granted full permission to Proctort). To revoke,
dick the red X on the toolbar.

® x ] Testing Session | ProctorV X

T Testing Session | Proctory

o

You are currently being recorded.

e Logmeinrescue.exe File

> file has downloaded, access your downloads folder to run the
rescue.exe file

prU Chat Box

that you are being connected with your proctor

t see a chatbox?

ot Close the Chatbox

he ProctorU chat box or re
the connection process andyour wait time will be increased.

© support-logMein..exe A © support-LogMein...exe

9 Type here to search

p. 300niine Exams with Remote Supervision (OERS) v 3.06

u have successfully run the file you will see the ProctorU chat box. This

do not see the chatbox you can re-download the Logmein file by clicking

ProctorU Support Chat — X

ws® CaezarF.
Support Agent

0 &

Ine Steps 1o 0o SO IS directly ~
above your reply.

Please follow it. Thank you!

MEENU KRISHNA 22:12

Delwvered

4 CaezarF.22:13

Thanks

oading the Logmein file will force you

Poweres by () LiveChat

Show all X

215
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3. Wait for the connection to be established. After a few minutes you will receive a greeting message:
"Welcome to ProctorU! My name is XYZ, and I'll be your proctor.”

LogMeln ZA Y AR=)LUISREREEE B EDIEHRNEIISN DD EFS5E T,
#H1%. [ProctorU ALSCE ! FhDAFI XYZ T, N BREDEEICRDET, [EREAVE-IDEEXT,

e C - QO.DfOCtCrU.Com students/fulfillment

by Lovely Grace Q Your ¢

5 Your desktop is being remote controlled

Amin Aleya: hi

Lovely Grace Q.: Welcome to ProctorU! My name is h t

Lovely Q and I'll be your proctor. May | borrow your mouse
for a moment to get everything connected? X
Amin Aleya yes » tige file has ¢

Script has been executed. Output cinrescu

ctorU Chq

COVID-19 Impact Note: Average connection times to access ProctorU range between 3 to 8 minutes.
However, due to an increase in demand and proctor availability, it may take up to 45 minutes to connect you
to a proctor. In order to keep your place in line, do not refresh your page and do not relaunch your

connection to ProctorU. Thank you very much for your patience and understanding during these difficult
times.

COVID-19 &I LD EEA :

ProctorU itBREEE BEDT7 /T AF TOFIIIEFIFM (L 3~8 DO TT, oL, iMBRBEORUB(CL O THERETD
BEOFRCAEHBENMECRIBECE. MREEEADIERICRK 45 IHIN25ENHNET. ZOHBECH. FAHRCR
—S%BEHULD. ProctorU ANDOIEHZIDBE7ITAITREDITRIEET . HRTLOIEEZHFEIEN,

p. 3 10nline Exams with Remote Supervision (OERS) v 3.06 JAFA OERS ##4 2021 £3 A




—RHTAN NEEADEEGR

4. The proctor will then request access to your computer to ensure that no cheating occurs. Please click "OK".
All sessions are fully recorded. Any suspicious behaviour will be reported to IATA Training and is subject
to the Academic Integrity Policy (AIP).

ZO%. EREEER. GRERICEMAIZIVE1-49- 1) RETRORENMVCEZHRI dHZERENIVE1—S
NDTIERERKDETDT. “OK".Z7WILTIEEN, Y23 IR THTRICRIFSNDLZRITHNTILE, 5
DUWEIMEE IATA ML= J (CEREENFT

Emily 1. would like to perform one or more actions on this
computer, including the following:
- Control or view your desktop
- View system information
- Transfer, delete, overwrite, ar copy files and folders
- Reboot
- Run scripts
- Deploy Rescue Calling Card
- Invite technician for collaboration

To protect your privacy, close confidential information, The
session may be recorded and static images of your screen may
be captured.

To revoke all permissions, click the red X on the toolbar,

To permanently end the session, close the application.

— oK Cancel
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Part 3 -Pre-exam Checklist with your Proctor - #EEEEE
OFRERFTF VIV S

If you are taking an exam at an IATA Authorized Training Center, please disclose the information Immediately.
IATA REN 22T A-ORIGTAS I ViR TR I 2 F A (E. ICICHBRLEKIZZN

Your proctor will now complete the authentication process. They will request that you accept the terms
and conditions. You will review your identification and review your allowable material.

HRIOTMEREEE (Proctor) (& REREDDE(RAMR)EEZITVET, BEEBRHROBTzERl. BRI
NOEBZHED, FEEIAHFF RSN BN EREELET

. After greeting you, your proctor will complete the following steps with you:
EBEDE. REEEROMHERZIBECITVET,

i) Confirmation of the exam you are about to take;
BRI DEERDMERR

ii) Request to take another picture of your ID if necessary;
WEJSUTCEIRIREN0EEBRR

iii) Review the Examination Rules (material allowed, duration, etc.);
SHERARAIZHESR. (FFBAHEFRIEINZER]. SERIFRERE)

Review of the Virtual Environment (close applications, duplicate monitors, Do Not Disturb mode, etc.)
AV IRIBOMSR (BEAGRO7IVT-230%2F0. 2 BEEZF/-0OBEHER. Y/ NE—RRE)

-

iv

v) Review of the Physical Environment (you are alone, desk is clear, no one is in the room, etc.) - the
proctor will require a mirror or your mobile phone with a front-facing camera to see your monitor;

RERIRISOME (RRER— AN TR LIGHRICEBFRREOERVN, BECEFFEEVVRVNRE)

vi) Ensure that mobile phones are put away.
AX—RIA> EFEENFFIBNTVDEDHERR

p. 33




2. Once successfully completed, you will be authorized to begin your exam. Click the “Begin Exam” button
to access the exam platform (this will not start your timer yet).
TESRVFENE T I 5L, sERABIIA I AN S X5NE T, “Begin Exam” (GRERBEIA) RY>%2IUwIL THERTS
YRIA=LICTIEALET (COBFRTE FEIAN—IEBLTVEEA) »

proctort
Good Luck!

Thank you for using ProctorU and good luck on your exam today!

After your exam, there will be a short survey that follows. Please take
the time to fill that cut as your feedback is greatly appreciated.

I

2929009

p. 340niine Exams with Remote Supervision (OERS) v 3.06 JAFA OERS &%} 2021 3 A




JAPAN
AIRCARGO
FORWARDERS
ASSOCIATION

—RRAEIEA FEEREE GRS

Part 4 — Starting your Exam - :®E&F34

At this stage, you should be connected to your proctor, have completed the authentication process, covered the
rules and regulations of your exam and supervision, and accepted the user agreements.

:@Eﬁ[‘%itﬂ(:\ Eitsﬁﬁk_an(Liﬁ%)bb\ urL.\u.[E KAEEDIL;\{’F%D\ T 357:_7'- ’f/uitﬁﬁ'm'%ﬁbctuuit%ﬁﬁki&@» )l/ ;EEIJEEEDID‘
FHTI. T FBREORBENOEREIANTVET.

You will now be presented with a screen like the one you saw during the tutorial exam and/or your practice exam.
RIS Fa1— N7 ARBRF IR EERER P (C RIC L OREBR DA 51 st BROBIE N ERUE T

Exam: Foundation in Travel and Tourism with Amadeus Logged in as: Tarik Aouad

GENERAL EXAMINATION RULES AND GUIDELINES

MATERIALS ALLOWED

o Anonprog S culator a0
* No other external or supplementary refere

RESOURCES PROVIDED AS PART OF THE ONLINE EXAM

Alr Fares and Ticketing - D

Ensure to agree to the IATA examination rules by checking the box at the bottom of the instructions. You will now
be presented with the option to start your examination.
“Instruction” (GiBH) DR—ZOTFEBCHZFIVINYIRZFIVILT, IATA BRI —ILICRIEL TEE0W, (“I agree to the

above statements"z4\vY) 93& “Start exam” sERZFIA T IRIONFTREINET

Please note that your countdown will start as soon as you click the “Start exam” button. Please make sure you are
fully ready before starting. Your proctor will not be able to give you additional time.

“Start exam” (GRERBAIR) RY>2IVwIIDEICICHII NI MEFDET . BIIET BRIIC, BRICEMHITETVISLE
HBERBUTCESV,. HREEER. enlfE (—BiRBRNiingss)  HBEICENMORMEZSZ2IENTERRDEIOTITE
BlrEan.

Good luck!




jA,EA s
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You're about to begin the Foundation in Travel and Tourism with
Amadeus. Clicking the butten below starts the exam.

Exam Time limit: 3 hours
The timer begins as soon as you click the button below. Your
exam will automatically be submitted when the timer expires.

—l | Start exam » |

*  Clicking the button below starts the exam
TOMF>"Start exam"z7Uv) 9 3L RERNBIAENE T,

*  ExamTime Limit: 3hours (EEEH>TILELT)
(COI-AM) FRERBFREL 3 B
NI FTRETAR—MEEILE T, slBRIFRINRB U IR s T B EIY(CGHBR(IFR TN, HRTeD
AR ENZLERDET,
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Part 5 — Ending your Exam - &%z 793

Once you have finished your exam, please click the “"Submit Exam” button at the top right of your screen.
IRTOEBINOEREEZIE XI5, BIEA LO”Submit Exam”[iHERAREZIRH IRF>Z2 Uy U TIZEW,

Exam: Foundation in Travel and Tourism with Amadeus ] ] Logged in as: Tarik Aouad
-/ Question73of100 w | N o BN &5 | © Time Remaining n::ss“
| T @ sockmaked  Unanswered ) .
1 | g 3 [ & L3 i o [ 11 T 12 | € [ 18 2
7 s . » [~ B
Foot Suaw A

a Hide question list

Which Kit type is necessary when renting a camper van?
Wt type ¥ g P Your notes:

A) Convenience Kit

B) Sports Kit

) Security Kit

D) Starter Kit

Go To Next Question »

You will now be prompted with a pop-up window that will display all relevant alerts, giving you one last chance
to review any unanswered or bookmarked questions.

0% UTOREBRIETOFS—NaE ($TOBMHR) ieoshntd. REEZSOFERIIvIN—IENIS xR 2R
OHENSZANFET, (GRERETETCRBIN®DZIHECE, “Return to exam " z2JUwId 2L RERICEERCENTEET, )

Once you click the "Submit Exam” button, you will not be able to go back and access your examination, even if you
still had some time available. Once your answers are submitted, they are final and cannot be changed.

UTOEET. 65—& “Submit Exam” [EERFFZZEIRE KT 2)vIF3BE. FEEEINGSIZE T, SERICR LS
CERRDET . CTTRESNBOE, BAFEETHD TNLPEOETIERF TEXRADTTERILE,

Really submit exam?

Your exam will immediately be submitted for grading.

Ensure you are satisfied with your responses before submitting, your
responses cannot be changed later.

There are 100 question(s) you haven't answered. If you

_! proceed, you will not be awarded marks for these
question(s).
There are 2 question(s) you have bookmarked. You may
y !: . want to review them before submitting.
| «Returntoexam | | Submit Exam |
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Once you have submitted your exam, you will receive your pass or fail result immediately. For your records,
an email will also be sent to your address on file.

RS Z IR T 2L ABRORERZICICRITENDIEERDE T, Ffo. SBRECEREL T BFREN TS ALY RLAICEITFDLS
REGHRBINMNEEEINTT,

Product Search : My Bookings @ My Profile © Logout
IATA Training

Exam review

Dear Student,

‘We regret to inform you that you have not met the minimum reguirements to pass your examination.
Please find below a summary of your assessment:

Exam: Foundation in Travel & Tourism with Amadeus

Exam result: Failed

Sincerely,

IATA Training

 IATA 2018. All rights reserved. View terms and conditions here

Contsct Us i FAQ

You should now be ready to disconnect from your proctor. Please do so, following the proctor's instructions,
by ending your meeting on your screen.

INTHEREEEE (Proctor) EDVWOENZIR T IBIENTEFTY, BEEEDIERICMOTTANMAETULTIZE,
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Appendix A — Troubleshooting and Seeking Help -~57)1
SA-TATENVT

If you are experiencing difficulties connecting to your proctor, please first ensure that:

EREEE ENADIER LORMEN DD IHE (. FILUT 0Lz

O You are not late for your exam (15 minutes or more after scheduled start).
FHIUEBRBIBRIR (CENTLERAN ? (BT ERENS 15 DB EENTLRODY)

0 You are not early for your exam (you cannot access your exam before the scheduled start time).
FRIUVERBRADT7 I ANRIBE VRV (B FERBETE, SMERCTVITATRLETEEEA)

[0 You are booked for the correct time in the correct time zone.
FHIVHERDIELV\BFRER . IEUVEFRT (BARBFRIT) (C77EALTOEIN,

[0 You are logged in to the correct profile.
ZEEOELVTOIFIUCOTA L TVETH.

0 You are under the correct course (if you are enrolled in multiple IATA Training courses).
ELLI-RICSIMUTVETH (HEHOD IATA L —Z>J I-RCEFREN TV I ZEREDHECTER)

O You are not trying to access the tutorial exam.
B TF1—NITIEBRICT I EALLSELTVEEAN,

O You are using the latest version of the Google Chrome browser.
=H/\—>3>0 Google Chrome J3UH AL TVEIH.

[0 You have completed all the checklists in Part 1 of this user guide.
COI1—Y—-H41RD Part 1 DIRTOFIVIVAMZTE TULTVET D,

0 You have not opened the LogMelnrescue.exe script multiple times, nor have several ProctorU windows

open.
LogMelnrescue.exe AT N LRV TRV, #8280 ProctorU D4~ ROZFEVTLEE A
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Troubleshooting options:
NI a1—F1>TDATa>

1. Communicate with your proctor (1). Please note that the proctor may not respond immediately.
HEREEEE (Proctor) &FvyhTERZED (1) o SMEREEENICUREUBMEENHDEINELBFS
-Fék/\o

-t %@ :

proctoru

Your deskiop is being remote controlled
by Easter Grace O.

san
Jonatyn G.: Hi can you log in back again? =
John Student Smithson : let mes easter dhe Is fast more
than me please
John Student Smithson ¢ she

Remote Controd started by Jonalyn G.

lonadyn G.: May | boirow your mouse?
11 John Student Smithson : yes

Jonatyn G- | still cannot hear you. ARer your exam, there will be a short survey that follows. Please take

Jonalyn G Can you use headphaone?

Jonalyn G.: Yes | the time to fill that out as your feedback is greatly appreciated
1 Jonalyn G.: | can now )

Jonalyn G.: Seems all good will send you back to

your proctor. I

Transtermnng session to ancther techmiosn.
I Support session established with Easter Grate O
11 Remote Control started by Easter Grace O

1 Easter Grace O.: M Abbas, Good your back

Need Help? Chat Now! Q
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2. If your proctor does not reply in a few minutes, please open Live Chat at the bottom of the page (2) and
ask a Support Agent for help. The Support Agent may transfer you to a Live Technician.

EEEENMIDLAIGRELRWMSE(E R-SOTFEBCHBITATFryvh (2) #RE HR-—MI -1 MIHR-k
RARFAL TLEEW, HiR— I —S1> ME, HRTeE S/ I RIME(CRX I I5EaNHNET .

If you are still experiencing difficulties despite the above, please redo the Automated System Check in
Appendix D once again, and take a screenshot of your complete desktop showing that all system checks are
ok. Your screenshot must include the date and time on your computer.

FEOFIVIVZ NHESRL THRIBENFEARLR VWSS (E. Automated System Check in Appendix D (Appendix D ®8
AT LFIVY) ZHI—EPDEL. IATOIRATAFIVIICRIBENRVCEZ#ERLIZ LT, ZOBEHEORY) >33y bz
B TIREV, RU->2ayNald, IDE1-90BHERZINEEFN TVRENRETTY,

To connect to a Live Chat from your Student Account, please follow instructions in Part 2 - Connecting to
ProctorU above.

ZEREDT N> BS54 TFry NIIBEHE I B(C(E. 2D Part 2 - Connecting to ProctorU (ProctorU ADE#HE) O
FINECHE> TRV,

If this does not work contact them by phone. The ProctorU agents will help you troubleshoot your issues and
connect to your proctor.

INHHEBELRVMEE(F, BETEEL TIZEW, ProctorU I—-21> M BIRED RSV 1—T1> 7 LEEBEBNDIERZ
BR—-REULET.

ProctorU Contact Number: +1 (855) 772-8678, Option 1

Please write down the name of the agent you spoke or wrote to, as well as the time of your call. This information
must be submitted within 1 business day to IATA via the IATA Customer Portal along with your User ID,
Booking ID, Details of the Incident, and an alternate date, time and time zone for re-booking, if you were still
unable to start your examination.

FryMEWUEFETIS A7 MU ProctorU DB HE DAL B8z B2 BEEBH THWTIZEV, ENTEHHER
ERIATERNOIEE. B0 (M—Z297074-)®) 1-H-ID. T ID. BAEUHE (1>>728) O
B, BLIUBFHOHORBOBT. B, 914V —> (Japan Time) &EBIC. HRIENESEZ LT ProctorU MIB
BoaRICEERE OIS EZ . —EZEHUAIC IATA hXFY—R—4)L IATA Customer Portal i'5 IATA AZIEFEIZE

L/\O

If you request an examination re-take or re-schedule due to technical difficulties without presenting this
information will automatically be considered “No Show".

KA EREDEREL TERER, BATZ1-)%Z IATANVIIZANS G, ke (FF) OFEHRIBETT, IATAN
OERRENBVSSICE, BEIBICTERERASIN1“No Show "t RBENFIDTITERZE ),
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If the ProctorU agent is unable to assist you:
ProctorU OB HEN SR YR— NTERVBE -

= For chat support - request an email copy of your transcript
FryhHR—RDHBE- ProctorU IBHE (L TFry bDERER (transcript) ZX—JLTEBLIMFELTFS

Lo

= For phone support — write down the name of the agent you spoke to, and the time of your call
EER—-MDIHS- 25EUNE ProctorU IBHEDEH]. RFREOZEEEBH TS0,

= Take a screenshot of your complete desktop showing the time and date, and that all systems are
cleared from the Automated System Check in Appendix D.

Automated System Check in Appendix D OZENIZH S Test-it-OUT (BEISATAFIVY) HITL. IRTD
327 AN EREREENIL TVBCEDBIE EEER( AV —>23v ) BE (AfFHERFRIZESD) ZimoTKIEEL,

Testing your equipment
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= Send your request to IATA through the |ATA Customer Portal within 1 business day
[https://portal.iata.org/s/support-reach-us], along with your

—EZHLIAIC, IATA Customer Portal Z¢BU T AT OEHREEDICHERER. BATZ1-ILiKTEZ IATAANY
HDIARUTTFEL,

o UserID; (M—Z 073y IA—LOTOI7AIVICEEEHENTVD) I-H-ID +>/(—
o Booking ID; FtERF#J ID > /(-

Details of the Incident; [ (1>>7>h) OFFHH
o and an alternate date, time and time zone for re-booking*.

B THOBRE. 1AV —-> (Japan Time)

*We evaluate each request individually and may not be able to rebook you for your preferred time or exam
session. Providing a rebooking time will, however, speed up the process. Due to different time zones, please
provide a booking time that is not earlier than 24 hours from the moment you log your case.

*REMEBRSEYVIIANMCHUTRBIVECHRLELHIGATERWMSENHDFE T, L. B PRz OERIEEFI L.
EETOEZNZAE-RPYTEUET . J1LY-NERD (FE) . hAIV-R-FILC (Buaht) r—Z %508k
LTH5 24 BSREILARED GRERFHIBFRIZISEL TSV, (WRIV—R=FINE0T —ZVERRTTEF T OLESD)

Make sure to select category “Training” and topic “Self-study courses” when filling out the form and explain
your issue in detail. /f possible, include a rebooking time for the next day, or within the current examination

period.
DAY —R=FINBOBVEDEDZES : #70U—-(& “Training” (M—=>%) . NEv(3“Self-study courses”

(WIVIRHFT1—0—-R) ZBERL. BEURE (122700 OsFMlZERAL TV, olae Ton(d. FHF(EZHAR
ERHARIN COE T H K2 OEFREEV.  (BRIN—R—F)VEE L&D Support Z7Jv%)

‘0' CUSTOMER
JATA PORTAL

Welcome Matty

’ For You

> Favorite Services

(v] 2 2 —\ 2
1 | B [ Discover the
‘5‘*"’”5’ nE A | IATAstore
'ATA D Card Online Platform 3 ::jy.::;;l

ough
IATA Customer Portal

Request
Access

-

Training Platform (LMS)

uuuuuuu

Resource Center

(ERUREE F0"Need more Help”®”Contact Us"%4J)v%)
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|ATA Publications Intelligence and Statistics =
Bm Calendars
W FormsandProcedures
Need more helpf) B Products and Services
Create a case, chat directly with an
L ﬂ IATA Representative or give us a call. A
W Resolutions
B Taxation

(ERULEE F0"Need more Help”®”Contact Us"%47')v%)
Topic (C Self-study course Z ANJUyY — Case Z{Epk (HAFETAIEEIEE

We're here to help.
Complete the form to see the recommended support options

Category

Selact the main category of your issue.

Training ¥

Topic
Select the topic covering the problem.

Self-study courses .

Subtopic
Select the topic covering the problem.

Exam S

Show Support Options
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Appendix B - 1D Requirements — S53iEBEZEMH

In order to take your examination, a valid form of Identification will have to be shown to your proctor via the
webcam.

AV HERERIB(CE. (REREDAANFER D)) BNBEDIAEZIITIASEHTHEREEEE (Proctor) (C
RV TIREFT,

The following forms of identifications are accepted, in order of most preferred/easiest to validate:
ROFEKOEDEEAEN, RE—AKBITHEL, FLEEBCOTRIINESHREAESTY .

= International Passport, or;
NZR=b &

= Government ID with Photo & Full Name in Roman Characters, e.g.:
BE. K& (PNI7AYMEEH#R) HRRESNTVIBUIGRITOGDIASE

— Driver's License &E#rGEFiL
— Government Health Care Card
— National Identification Card, or;

= Driver's License with Photo and Full Name in non-Roman Characters and an accompanying “International
Driver's License” card, or;

BE, K% (BASE) REORFIZIBROSS(CE. (FAJRETHNIL) EFRESRFLIFE (REEFRE) bHnt
TTHEZEL,

B &
JAPAN

B B H® HZE
INTERNATIONAL MOTOR TRAFFIC

g iR e BF G

INTERNATIONAL DRIVING PERMIT r
194945 0 A 10 1 0338 e B8 5 KA
CONVENTION ON ROAD TRAFFIC OF 19 SEPTEMBER 1949 . (
% & M \]
! TOKYO, JAPAN
gEEAD
Date of Issue JUN. 22. 2012 k \‘
12 \,
Signatuce du titulaire
EXCLUSIONS
® W OB B R B R & ("“y*‘)’

TOKYO METROPOLITAN PUBLIC SAFETY COMMISSION

=  Government ID with Photo and Full Name in non-Roman Characters (to be reviewed), or;

= Student ID Card with Photo and Full Name and mandatory matching Birth Certificate.

The most internationally recognized form of identification is the International Passport. Therefore, the use
of a passport for your ID check during your examination will help make the ID verification process a more rapid
and pleasant experience.
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ROERRMISERHEN TVSEDEEIAE DAL, NAR—KTT, HERAIDOZEREMEIRORRIC/ VAR— MfERT 3L, 588
TEENELDIRTEB(CBDFIOT, JVAUR— MOIRRZHEEZELF T,

If you do not have a passport, a government ID with your full name in Roman Characters is preferred. This would
allow the proctor to more quickly identify you taking the examination and read the ID. An “International driver's
license” card can be used in conjunction with a Driver’'s License in non-Roman Characters.

NZR=PeBFETRNSEE O-YF TRENCEHINLBUTFEITO ID. BOFERAEEZHEHLET. TNICKD. HERES
BE[ REBEZIOTR(GHERI T DN TEFY [EFREIRRIFELIN— R BARERECOEERFFELEHENET
ERIBLEEBDHELET.
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Appendix C — Allowed Material - HERIFEAHBIEETAT s

Please refer to the table below regarding the allowed materials for each IATA Training Self-Study/Partner
Taught Examination.

& IATA SRERDIFBIAHF BT BEOBRHOTATAIDOWTE. UITFORESSIBZEW

This exact same table will be used by your proctor to determine the material you are allowed to use during your
exam. No other material will be approved by your proctor.

MEREEEED. LTORZSREUFI . U TORCEHINTORVERL 71T LADOFSIAHZREREEE B (FRHFEAD
TOERCLE,

Use of unauthorized books will be reported by your proctor; the examination result will be invalidated, and an
examination attempt will be deducted from your examination grants.

FFSIAHNFRISNTORVERL 717 L ZREBRACERAULIBECE. BEEENSOMECLDEDRERFEHNERDET .
o TORMBRESENERDFIN—ERERULEOLR RSN, (REBREIR(CHID) H5INTVSREREHNSELSIMNS
FEEREBDFT

If you purchased an e-Textbook instead of the printed version, you cannot use the electronic format during
their examination.

ERIMEDTFA MDRDDICEFTFAMEBAVLFZER ., HBRPICEBFHERAZEATEIEADTIERLS W,

Exam Name Course Open Exam remarks

Code book (?) Allowed materials
Air Cargo Advanced TCGP-12 No This is a closed-book exam. During the exam, you are only
Marketing allowed to use a calculator and a language dictionary. No

other supporting materials are allowed.

Airline Cabin Crew Training TALG-51 No This is a closed-book exam. During the exam, you are only
allowed to use a calculator and a language dictionary. No
other supporting materials are allowed.

Airline Customer Service TALM-51 No This is a closed-book exam. During the exam, you are only
allowed to use a calculator and a language dictionary. No
other supporting materials are allowed.

Airline Finance and TALF-50 No This is a closed-book exam. During the exam, you are only
Accounting Management allowed to use a calculator and a language dictionary. No
other supporting materials are allowed.

Airline Marketing TALM-53 No This is a closed-book exam. During the exam, you are only
allowed to use a calculator and a language dictionary. No
other supporting materials are allowed.

Airline Revenue Management | TALF-51 No This is a closed-book exam. During the exam, you are only
allowed to use a calculator and a language dictionary. No
other supporting materials are allowed.

Airport Operations TAPP-51 No This is a closed-book exam. During the exam, you are only
Fundamentals allowed to use a calculator and a language dictionary. No
other supporting materials are allowed.

Airport Ramp Services TAPP-51 No This is a closed-book exam. During the exam, you are only
allowed to use a calculator and a language dictionary. No
other supporting materials are allowed.

Air Transport Fundamentals TCVG-27 No This is a closed-book exam. During the exam, you are only
allowed to use the course e-textbook through the online exam
resources link, a calculator and a language dictionary. No
other supporting materials are allowed.
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Consultant

Exam Name Course Open Exam remarks
Code book (?) | Allowed materials

Cargo Introductory Course TCGP-11 No This is a closed-book exam. During the exam, you are only
allowed to use your IATA TACT Training Edition (either printed,
or accessible through the online exam resources), a calculator
and a language dictionary. No other supporting materials are
allowed.

Cargo Security Awareness TCGP-79 No This is a closed-book exam. During the exam, you are only
allowed to use a calculator and a language dictionary. No other
supporting materials are allowed.

Cargo Supply Chain and TCGP-80 No This is a closed-book exam. During the exam, you are only

Transport Modes allowed to use a calculator and a language dictionary. No other
supporting materials are allowed.

Dangerous Goods TCGP-13 No This is an open-book exam. During the exam, you are allowed

Regulations (DGR) Initial / TCGP-14 to use a digital or hard copy of the current IATA DGR Manual, a

Recurrent Category 3 calculator, and a language dictionary. Should you use the IATA
DGR digital version, online access through Gilmore
(https://evantage.gilmoreglobal.com/) and navigation through
the e-publication will be authorized. Other resources, including
personal notes and revision materials, are not allowed.

Foundation in Travel and TTTG-05 No This is a closed-book exam. During the exam, you are only

Tourism with Amadeus / TTTG-06 allowed to use a calculator and a language dictionary. No other

Galileo / Sabre TTTG-07 supporting materials are allowed.

Global Distribution Systems TTTG-26 Yes This is an open-book exam. During the exam, you are allowed

Fares and Ticketing Course - | TTTG-28 to use your IATA coursebook, printed attachments, and IATA

AMADEUS / GALILEO / TTTG-29 Fare Card as well as a calculator and a language dictionary. No

SABRE other external or supplementary references are allowed.

Ground Operations TALP-52 No This is a closed-book exam. During the exam, you are only

Management allowed to use a calculator and a language dictionary. No other
supporting materials are allowed.

Introduction to the Airline TALG-50 No This is a closed-book exam. During the exam, you are only

Industry allowed to use a calculator and a language dictionary. No other
supporting materials are allowed.

Managing the Travel TTTG-10 No This is a closed-book exam. During the exam, you are only

Business allowed to use a calculator and a language dictionary. No other
supporting materials are allowed.

Passenger Ground Services TALP-51 No This is a closed-book exam. During the exam, you are only
allowed to use a calculator and a language dictionary. No other
supporting materials are allowed.

Travel and Tourism TTTG-09 No This is a closed-book exam. During the exam, you are only

allowed to use a calculator and a language dictionary. No other
supporting materials are allowed.

Appendix D — System Check - >ZF7AF1vs

In order to ensure a smooth experience on the day of your examination, you must complete ProctorU’s system
check before the day of the exam, as well as a few hours before the exam. Students that do not run the system
check and experience a technical issue on the day of their appointment will not be allowed to reschedule their

session and will be awarded a grade of "No-Show".
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ERH B ORL—XRZERAEROIZDIC, SHERE ORI, FIEERERZ HOZEFRIAIC ProctorU O AT AFIY)%7T T 9%
BENHNET ., FHBHICSATAFIVIZRITEIICREIRBZON R, TOREREL TR BRIENFEEURER TSRO
TERE(L. BABRORTERTEY TOMERINRZER I OBHEN S ABNDEEBDFTDTITETE,

This will ensure that your system is correctly set up, not missing any updates, and ready to connect to the
exam.

CDIATLAFIYIE NYIZDIRT LANELEY N PyTEn, sBRICIERT I 2 EMN TE TSI L2 FHICHERIZEDT
ED

Before attempting to complete the system check, you must install the ProctorU browser extension for Google
Chrome. The system check will not complete successfully without the extension installed and enabled.

S AT LF V%5 T 93H1IC. Google Chrome FM ProctorU browser extension for Google Chrome ProctorU 73
OYLRMEREZSRTE T DMBENDNET . HLaRIEREZERTEL TEMICLRVE, SATAFIVIRIERCTE TUERA.

To officially complete the system check:
CDIATLFIVIZERITIBIE, -

1. Loginto the |ATA Customer Portal with your email and password
A=)V 7 RUZREINAT— REERLT IATA R—4)L IATA Customer Portal ([CO044>U. "Training Platform” kL
=22 TS9N IA—= LT IER,

2. Access the "My Bookings" page with the link on the top BEFREE =S
LEEBDU>IN5"My Bookings' [XA Tvd >0 IR=S(CTILALET

3. Onyour "My Bookings” page, scroll to the bottom, past your list of courses and click the "Test it Out”
link
“My Bookings” [N1IVF>JIR=S T, —& FETAY0O-)LU. "Testit Out” DU IZIIWILET,
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Product Search My Bookings My Profile Logout

My Bookings

Paused Exams and Courses
:| Air Transport Fundamentals for the Leadership & Management Training Progra_ . [ Open course » |

Started: January 22, 2020 at 17:50:02

-| Basic Airside Safety, eLearning - E-Leaming - English ( Open course » |

Started: August 13, 2020 at 15:01:29

:| Dangerous Goods Regulations (DGR) Initial Category 3 - Printed - English [ Open course » |

Started. February 27, 2020-at 14:16.03

Available My Bookings

=| Diversity and Inclusion, eLearning - E-Learning - English (_Open course » |

Anytime after June 8. 2020

= Tutorial ¥ (" Write exam »

Unlimited uses Anytime

Test Your Equipment
|s your equipment ready for online proctoring?

ARCARED
FORWARDERS
Asocition

—RHGEA MEADEXGR

4. You will automatically be signed on to the ProctorU platform, and the system check will begin. Please

wait for the verifications to complete, which may take some time.

ProctorU 75y hJA—AICEENNICOT AU, AT AFIVINBIEENET . HERNTT T I3FTHEECZEL,

BN DB IBENHDFET .

Testing your equipment

Retrieving metrics...
/’

5. Ensure that you pass all system checks. If you get a red “X", your system set up is not compliant.
IRTDIATLAFIVIICERUTOVWBEZERUET . IRV XINFRRENEBE. SATLABMZEIZL TUORNE

ZEIRLET .

§ O &

6. You may scroll down towards the bottom of the screen for a comprehensive list of your equipment

details. Any sections marked [FAILING] requires attention and need to be adjusted.

p. 500nline Exams with Remote Supervision (OERS) v 3.06 JAFA OERS &#} 2021 £ 3 A




[P

s

ARCARED
FORWARDERS

Asocition

—RHGEA MEADEXGR

BEEO FERCANMTTFICRIO-ILIBE, HEROFMIAMBRENET, [FAILING|EX—ISN2)2aTE
BU. SATLRABZIDIHNENDDET .

System Details A

Camera width: 1280px

Camera height: 720px

Monitor width: [PASSING] Minimum width is 640px. You have 1920px. [
Monitor height: [PASSING] Minimum height is 480px. You have 1080px.

Monitor count: [FAILING] You many only use 1 monitor durin
CPU model name: Intel{R)} Core{TM) i7-8650U CPU @ 1.90GHz

CPU core count: &

CPU architecture: x26_54

CPU usage: [PASSING] Maximum CPU usage is 95%. Your current CPU usage is 30%.

RAM size: [PASSING] Minimum RAM size is 1 GB. You have 15 GB.

RAM usage: [PASSING] Maximum RAM usage is 100%. Your current RAM usage is 69%.

Download speed: [PASSING] Minimum dewnload speed is 768 kbps. Your current download speed is 85400 kbps.

Upload speed: [PASSING] Minimum upload speed is 384 kbps, Your current upload speed is 2600 kbps.

Based on this test, your connection could be able to accommodate 5 students. This is an estimate based on the bandwidth to this one machine. Please note that other
variables may impact this during testing time, including but not limited to the physical network infrastructure in your classroom, other traffic on your network, etc.
:undefined

Browser: Chrome

your exam. You have 3.*

Browser version: [PASSING] The minimum version for Chrome is 35. You have Chrome 85.0.4183.102.

Operating system: Windows

0S5 version: [PASSING] The minimum version for Windows is 04. You have 10.

User agent: Mozilla/5.0 (Windows NT 10.0; Wingd; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/85.0.4183.102 Safari/537.36 Edg/85.0.564.51
ProctorU Extension version: 1.90.0

Connection to ProctorU video servers: Succesded

Exam workflow: [PASSING] Your system supports your institution's exam workflows.

* Why would some system information not be found?
Firefox does not allow access to CPU and RAM information. To check for these metrics, test your equipment again using Chrome Browsar.
‘When gathering your system’s information, the Proctorll Browser Extension is used to refrieve some metrics. |f the Proctorl Browser Extension is not currently installed, then these metrics will not be found. In

addition, your browser's privacy settings might also disallow this page from retreiving certain system information.

7. If you continue to experience technical difficulties and need help setting up your computer, please
contact ProctorU by connecting to a Live Technician as described in Part 2 = Connecting to ProctorU.

5| EHE A BRRENREEL. E1-9-0y Py IOV THR- MW ERIZE(E. Part 2 —
Connecting to ProctorU (CEEEDFIET ProctorU O34 JH4lTE (CI>4 ML TZE W,

8. (EAEEBNREBSE) ProctorU Equipment Requirements and Help (JVVI 2SR EB/FENILT)
https://support.proctoru.com/hc/en-us/sections/115003555488-Testing-Your-Equipment
ProctorU OFBHIZATAFIVY (Test-it-Out) FFlCRIRERNMEIR CEHE . L& URL (C7/EALTNYIY
HEERRTE B2 SR, 2 ProctorU ONLTECHIETEEY,
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iB5C ProctorU/ Logmein Rescue (LD

B SATARBOVT. BRIVEDESEROEEZSHSELET,

Ql. BUTHERZRRIRIBEMOID. W E B TIRIBHESRZU THBRECEZMERUVWERLTENE T X217 2E5Z3EMETUIR

W FBAUTRIBHEERZE B TVEERVD., FERZINEU R L REZSFEICTEURVIZIEKZEFBIRETLLIN

Al. BEVEDEOD URL TIN, SATLRIBEZIIWITREH A NP IEATEETDTIESTHIUTEEN 1 =1 RICEEE:
OEBD, JRTLBRBEFIVIC(E AAII—R—FIDB N —Z2 T TS9N IA— IATHEALTWERE, RYIOEE

(Welcome to your IATA Training Student Account ELVSFRENHZR—) O TFERICI Test-it-Out |HHhES . I
HBOBIBF v BEDELET . CNEIIVIFBE, ProctorU O A MCEENRICOT A >SN REEERDE T, D[ Test-
it-OutlICLDI AT ARIBHESRN RE CF . (M —Z2J T35y hIA— ARE TR, B ProctorU @ URL (C7JEALILGE
(Z(F, OJ1>EFZURIINIERDFEE A )

A2. EREBREIC ProctorU & Help Fvyh9g 3552 ERENEURDTITIRERUFT . N—22F Ty IA— LD Test-it-Out %
FBHIET. BZERE(L ProctorU (COJAENIRRELIANET .,  (IATA OB MY ProctorU AM SSO ERHTVET S )
ZoOJA>UIRIREET. RIUT S %FEU Tl https://go.proctoru.com/students/reservations(C79t 293¢ LUIF
OEENERL. A TDINeed Help ? ChatlhhFRranExd, cCOTOTRICLD. HEEHHTRTE. ProctorU EFvyhd 3
CENTERLDTT . —EBHLIZEL,

=i

Ploazs procoed back to hitps:fftraining. ists orglgrants o begin wour

2 ]

st et an . O
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Q2.

Q3.

Q4.

ProctorU O¥EaRMEEE (FBRICERTENRIAETI Y, Logmein Rescue (3. SHERL B, HEROTOCROHT, DFD, KRB LIS
#tUT ProctorU TRANMEREZITOIEHEIC, 1VAR=ITREDTUON DNV TIE, BIREERNMNEROTEDIES
(& EATERVOTIH, REROTOTANAEZRITUES IT SEENSIEEIERD PW TAOAM LD EIEETY , ZDOLIIC, &
BRNMAEZEICA VA R=ILTBEVSBFHERVEEZTOWTULIN .

Al. Logmein Rescue (3. ERXHE® ProctorU [CPITAURE. SEEEERTIOTADBIET Logmein Rescue #459>0—
R AVZAR=IVTBTEERDE T, sRERARE N HND ProctorU 258 T 9 3BNCEEMICT VA AN-ILEaNE g, stERATIC
Logmein Rescue Z1>VAR =)L BMHE(FTEVFER A IATA T NMA=ILAEEHB DT RINAZEL T T OEZHNTETVEL
EOTHIEIELET,

A2. fAA PC TEERDIZBEI(C(E Third party YIRNITVZ DA VA R—IUIERERVCEEBVETN, S0 PC TRERDIZEIC(E.
NEBVIT NI I ADHIRDERTESN TLBIHE(CE. IT JIBEED T, Logmein Rescue YIRNIIT DA > A N—)LHIBRDAER
BRZEL TV CENMREEDIETT,

A3. ZHIIC LogmelN Z1 VAN DR E(FTEVER Ao

A4. FIz. ProctorU AQ7ITRICHERE (Port ORERE) HMREAETZENNHIIEE. IT SXFLAIBHEDI T ProctorU @ Port
1935, 843, 80, 443, 61613, UDP/TCP AQO7HTA%ZHEIRL CLWVLI{CENMEBERDET,

1. IATA B2 NA-IAEPOIRE T, Port T ANE Test-it-Out [CSFNTLBEDTET Y, fefzl. HERHH
O IT BIBA—ETROCEEHZD T, HH(C Port ORIRENRETZLEHNZIFT . 20w, BHIC IT IBHE
& ProctorU @ Port AD7 AR % TR S DL IHERELEY,

AT LFIYIIOWT, [ProctorU MY AR=ILETHNE WO TESRTAFIVIZERMI DEEETRETLLIN
Al. ProctorU QA ZAR=JLEARETY . IATA DM —Z>J T3y RIA—LN5 ProctorU B4 MPIEAEN2EERDET . FFAl
e LTI, Test-it-Out ZEMIECCELE . 240 PC FIADIZA(CF IT #8EHEE L Port AO7 7 RFIROEEOHE
o FAMEBYI M IV HIBRNEEESNTUSD ZFRICTHERRL VWKL R UL TVET,

ProctorU (IZEa/ICT NV N E2E(IHDEIH ?
Al. ProctorU O7h9> "MeERRTAMEFITEVER A NU—Z20 5y R TIA— LD Test-it-Out #932¢ET. ZBFERE(T
ProctorU (COJA>anfziREEERDF T,  (IATA OYA M. ProctorU A® SSO ¢ TLET,
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