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1. Introduction - izt oIz

In order to register for an IATA Self-study course on our Training Platform (LMS), you will need a personal
Training Account. We have now made it easier to access our IATA Training Platform directly from our mobile-
friendly Customer Portal.

No—=v277F v b7 x—24 (LMS) TIATA BHE a—RA 28T DICE, ADO NL—=2 T T hH oy bR
METT, TENAINHIEDH AL~ —R—=F VNG EHEIATA hL—=2 77Ty N7 5 —AICHEIZT 7' A
TELHEEIRVE L,

In this guide we will explain how to sign in to the IATA Customer Portal for the first time, even if you already
have a Training Account, how to create a new Training Account, how to access your Training Account, how to
purchase a course, how to register for an exam, how to make a payment and how to manage your exam
booking.

ZDHA RTIE, == 270 bEBRICBRLOLEAETH, IATA I AZ v —KR—=Z WIHDTHA >~
AT LHE LN —= 0T B0 M BT 251k, bL—=0 T U MIT 7B AT D5,
A—RAZMAT HHIECOWTHI L ET, RE~ORETIE, AW FIE, BLORBRTROE I IL,

You can also refer to our how-to videos at www.iata.org/training-fag-videos

BAT7HY > MERAZED E T4 www.iata.org/training-fag-videos 23% W £+ O TIBMHL 72 &0,

O i

|ATA Training

Exisiting IATA Training
Platform User

1874 Tranng | fm an sy Trsnng Flssioem Liser

e To access the IATA Customer Portal and IATA Training Platform, we recommend Google Chrome
(Internet Explorer is not supported).

IATA A Z<2—KR—FZ)VEIATA "L —=U 775y N7 +— AT 7 ®8AF3%IZi1X, Google Chrome
ZBEID LET (Internet Explorer iZ# R — FENTWERA) .

e Make sure that you allow pop-ups and cookies in your browser.
TS5 —THRyT7vT& Cookie ZHTM LTINS LERRBLTLEELY,

O EEBEHHE: KA., EFORGFZ, RAFR— MELRAICETHETE - AXTERHELTLLEIN, SBIERITE
DERLDEEITER LR £,
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2. If you already have a Customer Portal Account - 4+

\z

WAL —=IR—=ZNT T bZfFio TWDL5HE

Simply login to the Customer Portal with your existing credentials and access the Training platform (LMS).

BEAE D 4% 14 %4 ] L C Customer Portal (https://portaliata.org/s/login) ice 74> L, ML —=227FF v

r7+—24 (LMS) 127 7B AT 571 TY,

A CcuSTOMER

-
JATA PORTAL

IATAHR A2 —R—RNU~L3 %

15|

@ ¢ 0

‘.' CUSTOMER

JIATA rorTAL & potie v QO

& services (@ Support

Welcome Teo

O, Advanced Search g

} Favorite Servl See AN > } For You

2 2 — 2

Training Platform (LMS)

4  JAFA 2—% =01 F
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Resource Center
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—\ Request
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3. If you already have a Training Account, but not a

Customer Portal Account-4<Tlchb—=277h v &
BHoTWAN, HAX~—R—=F)ILDOT Hr "R WEES

If you already have an IATA Training Account but do not yet have an IATA Customer Portal account, we have
prefilled one for you.

IATA "L —=2 77Ty v T7x—h (LMS) OT7TH 7> bE2EEICBRELTWERNR L., IATA B AX v —R—H
AT HT Ly e ERBELTRVWESIT. UTOFIETR—ZLOT ATy NG EDTHEXE T, 0l
B, T T b—=u T T Aoy MIBETHDIEFRNR—ZNVOT o MERBEImICERINET,

3.1. Access the Customer Portal- 7/ A Z < —R—ZNVIZT7 7 &R

= Simply activate your account by clicking the ‘my account’ link at the top right of our
https://www.iata.org/training homepage to reach the Customer Portal.
https://www.iata.org/training IATA F L —=2 7K —L_X—T 04 EIZH D' myaccount’V > 7 %7 U v
JLCTAVY NaT 0T 4 70T DT T, WAZ Y —R—FNVIIT 7 EATEET,

ABOUTUS © CAREERS © CONTACT&SUPPORT Website Q
<
'A TA PROGRAMS POLICY PUBLICATIONS SERVICES m EVENTS PRESSROOM You & IATA
Home » Training 2 My Account
e Training < @
Courses & Diplomas > Need Hﬂlp?
bt ess > Developing professionals for tomorrow's air Cortacts

Delvery Methods > ‘[ransport |ndustry

Training Partners > Classroom courses from GETTHELATEST
Validation Programs » June 2020 IATA TRAINING
; , Geneva Training T0YOUR NBOK.
About
Center reopens!

LEARNMORE‘

courses

= Alternatively, you can navigate directly to the Customer Portal login page.
FE, IATA B AZ < —R—ZvDu 7 A = (ARGHE
https://portal.iata.org/s/login/?language=ja.|\Z E#EBE T2 2 L b TEET,
AR = R—=Z AT H1 7 RRZRWEEITIE, FillBes LT EEn,

5 JAFAZ—H#—%HA K v4.1
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3.2. Create new user - $#. = — ¥ — &%

= Click on the ‘create new user’ link at the bottom of the Customer Portal login page.
HAR—IR—=HNDa g A= O FEIZH 5 [create new user G LW 2 —F—DfERR) ]V 7 & 7
Uy 7 LET, (AARFEERIAEE)

@ Japanese ¥
S CUSTOMER
JATA rorTAL

IATAB R AR —h—RI~n&5 %

= | T

@ ¢ 6

= Please use the following information from your IATA Training account:
TTIZBRLDIATA L —=0 7T 07 MBS L TWHIROERZ A LTI IES 0,

- First name(s) (given name(s)) % fii  (37E44)
- Last name (family name) &7 (JEEEA)
- Login email address (please enter your work email address, if you have one on your IATA Training
account. If you do not have a work email, please use your personal email)
(IATA hL—=2 7T H U v MEBHEDEARA =T RLRAZBE L TWAEEITIE, TDOA—LT
RLAZADLTLEZEY, b LEEOEAA—LT FLAZRBRLTRITIUX, 774 X— KA —L
7T RUVAZANLTLIEEY, )

Your Customer Portal account should already be linked to your Training one.
ZOEEIZE ST, RO AZ—FR—FALT T NI, TTEBRLO N —= T T ATk
W2V EET,

JAFA 2= — 5 A va.1



= Please agree to the Terms & Conditions and you will be directed to the Success page.
Terms & Conditions (FIIF#LK)) IT[RET 5 &, Success ~N—VIZBE) L £,

v

Success

Please check your email to get your access details.

Didn't receive an email?

Please check your spam folder first. If you can't find
anything in the spam folder, please try to register
again by clicking Try Again button.

Try Again

3.3. Validate your email - A —/L7 KL X DR

= Please check your email inbox for an email with the subject line: IATA Customer Portal Email
Confirmation’ from IATA (noreply@iata.org) so that you can verify your email address.

IATA (noreply@iata.org) ®f4:4: %% [NATA Customer Portal Email Confirmation’] &9 {4 0 A —)1
25, IATA (noreply@iata.org) 7HJRWVTWD N EA— /LRy 7 A% TR TEE WV, BT,
FITRELTZA—NT L ADOMRIEEEZIT-> T XV, (verify your email address)

445‘

%*"’E CUSTOMER
JATA PORTAL

Dear Teo,
Thank you for registering to the IATA Customer Portal. You're just one step away from getting access!
Please confirm your email address by clicking here.

For security reasons, this link is valid for 8 hours. After the time limit has expired, you will have to resubmit
your request

Thanks for being part of IATA
IATA

% Our mission is to represent, lead and serve the airline industry

= Confirm your email address by clicking on the verification link. Please note that this link is only valid for 8

hours.
§1D '—/I/Ijq@b‘%mu) N/ (here) %7 ) /7 LT A=) ]\ LA %Eﬁmubi?—o ZD U V&@i 8 HEI‘J‘:
MDOHENTT,

If you received an email as the one above, skip to step 3.6 to complete your profile. If you received an
email to say that an existing user was found, please continue to 3.4.

FROXIBRA—NEZ TR 725A 1, step 3.6 ICHEATT B> T/rfv%mﬁkéﬁf <FEEw, 47T
ICBGRIE A D —F =R EDOho tJ W) A= EZ TS 561, step 3.4 ITHEA TS E SN,

7 JAFAZ—H—HA F v4.1
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3.4. Existing user found - § CIZBGE S L—F —B ROV THE

l If you still have access to the Login email above, please login to the portal using this Login email by

If an existing IATA Customer Portal user was found using the same personal email that you have entered
when creating your account, you will receive the following email.

THDUY NOERFFCAT LIz A =T RLRAERUEAHA—LT RURAZEREEEL TN D—HF—3
T TIZNIATA WA X < —R—HJVIZBEON - T2 HAEITIE, RO A —ABNEE E7,

Dear test,

Thank you for registering to the IATA Customer Portal.

Wehhave found an existing IATA Customer Portal user with the personal email you are trying to register
with:

Contact Login email: manuelwork@yopmail.com
Contact Personal email; manuelpers@yopmail.com

clicking_here.

If yvou do not have access to the Login email address above, please create a new user in our IATA
Customer Portal with your current individual work email address as login. If you do not have an
individual work email address please click here to finalize your registration with the Personal email
above. Your previous user above will be deactivated and your training record will be transferred to your
new user.

For security reasons, this link is valid for 8 hours, After the time limit has expired, you will have to
resubmit your request.

Thanks for being part of IATA.
IATA

If you still have access to the Login email provided in this verification email, click on the corresponding
link to complete your Customer Portal account and Login.

ZOMBRA— MBI TNDEIr 7 A U A=V EHWTEHEMEAN AL —R—=F )T 7 AL TN
LHEINE. ERA—NVHNDOY 7 %7 ) v 7 LT, ARG —R—FNT AT MiunZ A LTL7E
SV,

Your Login email will be prefilled in the email field. Please agree to the Terms & Conditions and click on
Submit.

BlcleDu 7 A A= VPA—=LT =)L RIZEFMANINET L TOfESHR) .

FIH B Terms & Conditions IZ[FAE L. [F4E] Submitz 27 U » 7 L T 7EE 0,

’ User Creation Login

Complete the basic registration process to join IATA
Customer Portal.

Email Change Email

manuelwork@yopmail.com

- | have read and agree to the following

terms:

Terms of Use
Privacy Paolicy

JAFA 2= — 5 A va.1
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3.5. Validate your email - 2 —/L' 7 R L X DR

= Check your email inbox for a verification email with the subject line: ‘IATA Customer Portal Email
Confirmation’ from IATA (noreply@iata.org) so that you can verify your email address.
A—=NDZfE N LA T, IATA (noreply@iata.org) 7>5 @ [IATA Customer Portal Email Confirmation |
WV AL DIERA — VISR L T2V, FER A — AN TWIUE, A =T L X DRER
AT T TE S0,

= The link in the verification email will bring you back to the Customer Portal and you will be asked to create
a password. Follow the instructions and click Save & Login. Your account has been created.
WRA—NNDOY 7%l )y T hHE DAXZT—R—=FVIRY | RAT—REERT DL IR 5
nET, Ry, RFLTr s (] Save&Login 27 Vv 7 LET, TN THAF~v—R—H)L
T AT MERRDTET T,

3.6. Complete Your Training Profile- f L —=v77u 7 4 —VEERIED

= Click on‘Complete Your Training Profile’.
BV TR Iz [Complete Your Training Profile] 227 U v 7,

v

Welcome on board

Teo Vem

Your basic account has been created. In order to access all
features (including IATA Training) please complete your Profile.
(make sure pop-ups are enabled)

Complete Your Training Profile

= Enteryour: LI TFOfE#HAE AT

- date of birth AEHA
- personal telephone number il A DEZEE 5
- shipping address FAT (ATA 225 B 72 7o ~EAM DS 8 o T S5 DL RE ST

Your shipping address is very important for you to receive the printed course material and certificates or
diplomas. Please make sure that your shipping address is complete.

O — ZEREROFEE, AEIEEFEOBEM A ZITID BT, BEEESALEE 2D EF, BEEETN
ELWT & &2 TR0,

9 JAFAz—%—=4 A V4.1
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You will have an option to choose or add your personal or work email address. If you want your invoice
to be billed to your company, you must provide your work email address.

BIRA—IVT FLRIZHONWT, FIA_N— MHEZIEFHOMARX—LT FLRAZ8RR L2308y
LDATarindVEY, bL—=U7EM ZBREEZSENZHVESIE, LEAEAA LT R
A DR kA BRAWEL £,

Please check that your details are correct, agree to the Terms & Conditions and click on Submit.
FEHIAIE LW & 2w L, FIASK Terms & Conditions (Z[A7E L C[Submit GX1E) 127 U v 7 LXK
72E W0,

Training Profile Completion & Email Validation

@ Profile Details @ Email addresses Confirmation

You're just one step from updating your profile! If the information is correct please click Submit. If
you need to edit any information please click on Go back to edit.

Profile Details

Please check your personal details

Mr. 05/11/2000

teovem8@yopmail.com

teovem9@yopmail.com

596965956 43892658956
‘ l understand and agree to the Training T&Cs

10 JAFA 22— —H A V4.1
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= Your IATA Training Account has been completed and you can now access your Training Account on the
Training Platform. The below is what the Training Platform (LMS) homepage looks like.
IATA hL—=2 T T H T bOBENRET LIeDOT, h—=2T 7Ty b7 4—45 (LMS) OZHE
OEANT T NZT 7 BATEL LRV E LT,
DLFiE, ho—=277TFy h74—24 (LMS) OFR—ALX—T T,

DS

JATA Product Search My Bookings My Profile  Logout

My Bookings

IMPORTANT NOTE: For students taking an Online Exam with Remote Supervision (OERS) only:

To access your exam, you must first open your course by clicking the "open" button next to your course title
below.

Please do not start the tutorial below if your exam is about to start, and head straight to your course page.
You will not be able to access your exam if you try to launch it outside your time slot.

If you still see “Status” button after your start time, please refresh your browser and look for “Book/Write exam”

button.
Awards History
Available Exams and Courses
Tutorial # ( Write exam » )
Unlimited uses Anytime

The Tutorial is not an exam. Its sole purpose is to familiarize yourself with the online exam environment. To begin your exam, please
first open your course, and look for the "Write Exam" button on your course’s screen.

Book with an Enrolment Key

An Enrolment Key is a 12-digit code provided by IATA for pre-paid courses and exams. If you have an Enrolment Key, please enter it
here to start the registration process.

Submit

11 JAFA 22— —H A V4.1
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4. How to create a new IATA Training Account - IATA L
—=2 TR N OFHAERK

Please create a new account if you do not have an IATA Training Account or an IATA Customer Portal Account.
You can also refer to our how-to videos at www.iata.org/training-fag-videos

IATA FL—=2 T F7H0 0 bERIFIATA W RZI—FKR—Z2 ILDBEATHO 2 EREWNMERIE. HLLTHD Y
FEER LTS, BATHD Y MERFED ETZA www.iata.org/training-fag-videos 3® Y &3O TZ
ZHLTZE N,

[

IATA Training

New IATA Training
Account

4.1. Access the Customer Portal- 7 A ¥ < —R—ZLIZT7 7 &R

= Navigate to the Customer Portal from the ‘my account’ link at the top right of our www.iata.org/training.
www.iata.org/training. D L% 3 [myaccount] YUY o9 hbhRET—KR—2VICHBEILE T,

GB ASOUTUS O CAREERS O COMTAGTSSUSRORT 0,
=2
,A TA PROGRAMS POLICY FUBLICATIONS SERVICES EVENTS PRESSROOM You & IATA
fome 3 Traning 8 My Accouil
TRAIMING -
Training < 8
Courses & Diplomas » Need Help?

Developir}g professionals for tomorrow's air
Dilrery Methods > transport |nd ustry

Exams b

Training Partners H Classroom courses from
’ June 2020
Validabon Programs > u =
i ; Geneva Training
o . Center reopens!
-,
— : -

12 JAFA 22— —H A V4.1
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Alternatively, you can navigate directly to the Customer Portal login page.

F70E IATA B A ~v—HR—ZLDra s A4 ~X— (HAFE) https://portal.iata.org/s/login/?language=ja.iZ
EHEBETAHZ L TEXET,

TATA rontaL

IATAZ ZA T—TFR—A N~k %

@ ¢ @

L ST —

4.2. Create new user - = — ¥ — 2%k

= Click on the ‘create new user’ link at the bottom of the Customer Portal login page.

NAB =K== LD T =YD FHBIZH L F L na—F—DERIV 2% 27 ) v 7 LET,
= Enter your work email address and click Next.

HFEHOBEAA—LT FLAZ AT LT, IRNINEXT 27 U v 7 LET,

} User Creation Login

Complete the basic registration process to join IATA
Customer Portal.

Email

= Complete your basic profile information:

- First name(s) (given name(s)) and Last name (family name) as written in your passport
NRAR—= MIRLMEINTWDLHTB L UL TFT  (TAT77Xy b)) = [EETH ) THEE

- Country of residence JE{¥[E (] Japan)

- Telephone number  FEFEE S +81 3XXXXXXXX, +81 8OXXXXXXXX

- Sector GiEESL

- Preferredlanguage fE/cS5E (f5 Japanese)

13 JAFA 2—H#—H A V4.1



= Please agree to the Terms & Conditions and you will be directed to the Success page.
FIH B Terms & Conditions IZ[AET % &, LLF? Success ~—VIZBEI L £7°,

v

Success

Please check your email to get your access details.

Didn't receive an email?

Please check your spam folder first. If you can't find
anything in the spam folder, please try to register
again by clicking Try Again button.

Try Again

4.3. Validate your email - & A —/L7 KL 2 DR

= Please check your email inbox for an email with the subject line: IATA Customer Portal Email
Confirmation’ from IATA (noreply@iata.org) so that you can verify your email address.
A—=IVD%ZfE N LA T, IATA (noreply@iata.org) 7>5 @ [IATA Customer Portal Email Confirmation |
EWVWIHBDA—NEF =y 7 LT, BEELIZA =T FLRAEHER LTI IEIN,

= Confirm your email address by clicking on the verification link. Please note that this link is only valid for 8

hours.
A—LINOfERY 7 (here) 7V v 7 LT, A—NLVT RLAZEIRALET, Z0DVU 7% 8 KDL
BT

20\
s

PPy
RAES CUSTOMER
JATA PORTAL

Dear Teo,

Thank you for ing to the IATAC Portal. You're just one step away from getting access!

g

Please confirm your email address by clicking here.

For security reasons, this link is valid for 8 hours. After the time limit has expired, you will have to resubmit
your request

Thanks for being part of IATA.
IATA

% Our mission is to represent, lead and serve the airline industry

The verification link will bring you back to the Customer Portal and you will be asked to create a
password. Follow the instructions and click Save & Login. Your account has been created.

WRV 7% V350, DAZY—R—=FMIRD, "AT—=REERTLELoKkOONET, 15
RIZEV[Save & Login (RIFL TR T A L) 122 Vw7 T5L, HRI-OT T MEKRBET TY,

14 JAFA 22— —H A V4.1
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= Click on ‘Complete Your Training Profile’. #¢\>T [Complete Your Training Profile] #27 VU v 7,

= Enteryour:

Welcome on board

Your basic account has been created. In order to access all
features (including IATA Training) please complete your Profile.

(make sure pop-ups are enabled)

Complete Your Training Profile

UFofFmae AL T ESu

- date of birth
- personal telephone number
- shipping address

AN D EGEE B
AT DOBCEIALEFT (JE30TRER)

Your shipping address is very important for you to receive the printed course material and certificates.

Please make sure that your shipping address is complete.

FIRl S e = — 2 EERCRE FE 22 TS B0, Bk e 3w ICEE T, BREEMPRIELNI &%

THERL T ZaNY,

= You will have an option to choose or add your personal or work email address. If you want your invoice

to be billed to your company, you must provide your work email address.
AR ELIIMEFEHOA =T RUAZBREITEMNT 247 a vV idb v 7,
THHEE, AEFHOA LT RLRAZRET L2HLERH Y £,

15 JAFA z—H—H 1 }
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= Please check that your details are correct, agree to the Terms & Conditions and click on Submit.
FHAMNIEL WS & EWEB L. FIARA Terms & Conditions IZ[EE L T[Submit GX(3) 124 Y v 2 L TK
&,

Training Profile Completion & Email Validation

@ Profile Details @ Email addresses Confirmation

You're just one step from updating your profile! If the information is correct please click Submit. If
you need to edit any information please click on Go back to edit.

Profile Details
Please check your personal details

Mr. 05/11/2000
teovem8@yopmail.com

teovem9@yopmail.com

596965956 43892658956

I understand and agree to the Training T&Cs

= Your IATA Training Account has been completed and you can now access your Training Account on the
Training Platform.
IATA hL—= 2070y MEEB%ET L, Nb—=V7 7Ty N7 —LTRL—=2 7T U b
T 7 8ATEL LRV ELT,

= If you have added an additional email, you will once again receive a verification email. Otherwise your
IATA Training Student Account has been created.
HLA=AT FLRAZBMUIEGEICE, b0 —EERA AP EEETOTIMHREIZS N,
A—NT RLADEMEZ L THRIFIE, 2R TIATA hL—=2 7T H 0  hOVERIZZE T TT,

16 JAFA 22— —H A V4.1



= You can now access IATA Training.
IATA FL—=U W7 7 BRATEL LTV ELT,

Profile Update

Updating your profile information.

Successfully updated your profile information.

Please continue to use your email teovem8@yopmail.com to login to the IATA customer portal.

Access IATA Training

sapan
AIRCARGO
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ASSOCIATION

—MABEA MZADESGR
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5. How to access your IATA Training Account from the

Customer Portal - 7 2 % v —H—% L5 IATA bL—=2 277
AT b ~DT 7 ATTE

Please do not create a new account if you already have an IATA Training Account, and you also have an IATA
Customer Portal account, and this is not the first time you login to your Training Account through the Customer
Portal.

IATA hL—= 27T Hhor b IATA B RAE v —R—Z AT A7 Nl 2T TICBRHLT, £/, ZNET
WIATA HAZ < —KR—F LIS ML —= T AT MIT 7B ALEZZERHLBEEITIE. LT v
AR D MEEH D FH AL

You can also refer to our how-to videos at www.iata.org/training-fag-videos

HAR < —IR—=F IS IATA b b—=2 T T hor b~DOT 7' A 5EIL, BT 4 wwwi.iata.org/training-fag-
videos THLRDHZ ENTEET,

it

IATA Training
Existing Customer

Portal User

5.1. Loginto IATA Customer Portal - IATA 7 X ¥ <w—HKR—Z )iz 7 A v

= Loginto the IATA Customer Portal and enter your username and password.
IATA H AX~—R—=Fplca s L, a—P—=H LR AT =& A LET,

English =
“o' CUSTOMER
TATA rortaL

Welcome to the
IATA Customer Portal p Login

| G

New to the IATA Customer Portal?

Create New Usar

18 JAFA 22— —H A V4.1
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= If you have forgotten your username and/or password, please click on the Forgot Password to reset
your login credentials.
D PR AT — REENTZS AL, [ForgotPassword] %7 U v 7 L TR /A ViliElEwa V& v
FLTLEEW,

5.2. Access the Training Service- h L —=" 7% —ERZT7 7 & A

When you enter the Customer Portal, you will see a list of available services. Make sure that the Training
Service is selected as a favorite.

NAB~—=R—=F VAL L, FIHARRY—EADT A MRERINET, blL—=27H—b20E
KUICAD E L TERENTVWDL Z L xR LET,

?‘1{ ggi;::‘ER & services (@ Support & pofle v Q o,

Welcome Teo

Advanced Search

’ Favorite Services SeeAll - ’ For You

A 5 2 A
D )
o
[ = +
’A TA ID Card Online Pistform Payment Link

o — Request
Tralnlng —_— 2 2 Access

P 1ATA Store

Training Platform (LMS)

Resource Center

= Click on IATA Training Training Platform (LMS)
IATA hL—= 27 bL—=0 07Ty b 74—5 (LMS) 227V v 7 LET
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= The below is what the LMS homepage looks like.
PLTFIE LMS R — A— Y DA T,

D

IATA Product Search My Bookings My Profile  Logout

My Bookings

IMPORTANT NOTE: For students taking an Online Exam with Remote Supervision (OERS) only:

To access your exam, you must first open your course by clicking the "open" button next to your course title
below.

Please do not start the tutorial below if your exam is about to start, and head straight to your course page.
You will not be able to access your exam if you try to launch it outside your time slot.

If you still see “Status” button after your start time, please refresh your browser and look for “Book/Write exam”

button.
| Awards | ’ History |
Available Exams and Courses
Tutorial # ( Write exam » )
Unlimited uses Anytime

The Tutorial is not an exam. Its sole purpose is to familiarize yourself with the online exam environment. To begin your exam, please
first open your course, and look for the "Write Exam" button on your course’s screen.

Book with an Enrolment Key

An Enrolment Key is a 12-digit code provided by IATA for pre-paid courses and exams. If you have an Enrolment Key, please enter it
here to start the registration process.

Submit!

NOTE: If your Training profile is incomplete, you will be required to complete your Training profile.
H: == 07077 AVPARERRGEX, Po—=0 77077 A NVEETTOMNERHY L7,
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6. How to enrol in a course - = — 2~ &1k

Note: You will need to use Google Chrome browser.
1% : Google Chrome 77 V¥ —% ZFIHL 7Z&W,

You can download and install Google Chrome at: https://www.google.com/chrome
Google Chrome 2% 7> o — KL TA A h—/LT&X £7 https://www.google.com/chrome

6.1. Choose your course - ZHHED a2 — A ZRIN L TL &V,

Go to www.iata.org/en/training/courses

https://www.iata.org/en/training/courses |27 7 A L £ 9

Enter keyword(s) or refine your search to find the course you would like to purchase

F—U—=REANTLH0, MBETKRVIAALT, BATLa—RZROTET,

Click on the Course button from the search results
MR FER NS FD [COURSE(a—RA)IRZ %27 U v 7 LET

p7
EQE
IATA

Home » Training > Coursss & Diplomas

TRAINING
Courses & Diplomas
Cassroom Soheduls

Traininig Netwark

Digiomas

Our Instrucsors
Subject Areas
Defivery Methods
Exams

Training Partnars
Vafidation Programs

About

21 JAFA Z—F—H A |
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2 My Account

=
Courses & Diplomas < 8

w Need H
Qur extensive training portfolio includes topics for airlines. airports, cargo operators. governments, ground service
providers. travel agents, young professionals and more. Contactus

We provide practical. relevant and engaging training for professional development to obtain real business results:

Downioad your awn copy of the IATA Training Catalog
_Tuurung:
7 GET THE LA
Search courses and diplomas 1ATA
ST
Search
| Q, Enter keywords ‘ ‘Related
b
> Refine by
> | INDUSTRY SECTCR~ | | AREA OF STUDY ~ | | LEVEL - ‘ ‘ DELIVERY METHOD = ‘ Traini
Networ)
>
| LANGUAGE = | | COURSE /DIPLOMA ~ ‘
¥ Pricing
> E Find out about
member type. g
for discounts,
Found 448 courses and diplomas prciog e
Sort By: | Tile AZ . v 1 2 = 19 Next IATA Graduat
) Apply forthe
Harvard

A-CDM in Airport and Ground Operations (Classroom, 3 days)
Learn how to apply the techniques of collabarative decision making (COM) in the context of airports (A-CDM) and

Managehentor:

ground operations self-study progs
ey reduced gradi
« v

ACC3 Aviation Security Independent Validator (Classroom, 5 days)
Get the required training foreseen in EU requlation 1082/2012 and position yourself to become an accredited EU
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When you click on the selected course, you will be directed to the course page where you will see
the course description, course price and exam information.
BN Tca—R& 7V w7358, a—AOX—VIIBEIL, a—20#HH, 23— A0k, REREFHN

KRS ET,

TRAINING

Courses & Diplomas
Classroom Schadule
Training Neowark
Traiming Canars

Digiomas

'U
o
I

OurInstructors
Subject Areas
Delivery Methods
Exams
Training Partnars
Validation Programs

About

" Marketing

AEDUTUS © CAREERS © CONTACT&SUPPORT Search this v

PROGRAMS | POLICY PUBLICATIONS | SERVICES TRAINING EVENTS PRESSROOM

Air Cargo Advanced

About

Since 1977, |IATA has developed cargo agent training with the help of experts from member airlines and
associations, This course uses cur expertise to provide knowledge on cargo rating principles and Air Waytill
completion, as well as basic marketing procedures. This course is the ideal way or vou to refresh your knowledge
and leam new skills for career development.

Course Code: TCGP-12

Course format

This course is available in textbook and e-textbook format. Enrol at an Authorized Training Center to study these

materials with the help of a local trainer. or alternatively you can choose to study these materials on your own.

© This course requires approximiately 160-200 hours of study to be completed in 12 months from the purchase
date {enroliment validity). After the enrollment validity expires, the users will not have access to the course
content and will not be abie to take the exam.

© Student performance will be based on an examination. Please refer to the Exam Information below for more
details.

Registration information
If you are ordering printed materials that will require ghipping, please check the shipping fees and applicable taxes.

Important: Please note that if you are purchasing courses for more than one person, you must create a User
Account for each individual. Registration and payment must be done through sach User Account. You cannot use
one User Account to purchase courses for multiple individuals. However, you may pay for multiple individuals by one
credit card or bank transfer through each individual's User Account. If you pay by bank transfer, please attach a copy
of the bank transfer issued by the sender's bank to each individual's order. If you are a company wishing to purchase
courses for 10 or more employess; please Contact Us for maore information on how to register multipie users.

Dev. Mations
USD 233 (eBook) / USD 235 (printed)

Regular
USD 260 (eBook) f USD 260 (printed) BUY PRINTEB‘

English

22 JAFA =z —Y =01 ¥
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6.2. How to register - & & 5 %

= Under Registration you will see the course price.
Registration (&%) O FiZ, a—2ADMMBENFRINET,

= Select BUY EBOOK or BUY PRINTED to continue. You will be directed to the Customer Portal login page.
BUY EBOOK (S F# Bl EZEAN) F7213 BUY PRINTED (FIRIRZIEA) ZEIR L CTHATLE T, IATA
HAZ < —R—=FZNDa T A N—URFRINET,

Note: Some self-study courses are available in both e-textbook (eBook) and Printed textbook format. For e-
Learning courses, the BUY NOW option will be displayed:

H: oty - 2FF 4 — - a—X%, EFEFE (eBook) &HI SNz EH RO THIH T
9, e 7—=v7a—20HA, [BUYNOW (BTSN IAT v a v nEranEd,

Registration
All locations BUY NOW
All availability ‘
English
Course fee Dy license
usb 120

- If you already have an IATA Training Account, please login with your username and password

as explained in Section 2.
IATA M L—= 2777 FEBICBRELOEAIE, Section2 OFBHADELY | 2—HF—4 LX2AT—
FcurlZ A4 L TLEEN,

- If you do not yet have a student account, please go back to How to create a new student account and
follow the steps to sign up as a new user.

FERNL—=0 I T N EBRLTRWEAIX, 4. How to create a new student account] (2R

. FIEZE> TH LD —PF =L LTHA T v LTSN,

= When you have successfully logged in to your IATA Training Account, you will be able to submit your
order and enrol in the course selected.
IATA hL—=2 7T H Yy MIEREICR A o308, BRLIEa—2% 4 —%—L, BT HEECT
T ENTEET,
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6.3. Your course on the Training Platform- h L'—=775 v } 7 4 — A LOFRRIZONT

= For non-e-Learning courses, you will see:
e-Learning DAL D a2 — R OW T, RONBENERINET,

- Course title and validity period a—2ADH A hvEF NI

- Course fees a— 2kt
- Number of exam attempts B ORITEIEKL

= For e-Learning courses, you will only see:
e-Learning 2 — A DAL, ROWNEDIHNERINET,

- Course title a—ADHXA ML
- Course fees o — 2Bk

Product Search My Bookings My Profile Logout

Air Cargo Advanced Marketing - Printed - English

| "Air Cargo Advanced Marketing - Printed - English” requires a booking to be scheduled before purchasing.

Since 1977, IATA has developed cargo agent training with the help of experts from member aiflines and associations. This course uses
our expertise to provide knowledge on cargo rating principles and Air Waybill completion, as well as basic marketing procedures. This
course is the ideal way for you to refresh your knowledge and iearn new skills for career development.

Course Code: TCGP-12

What you're buying:

Product Type Valid until Number of Attempts

Air Cargo Advanced Marketing - Printed - English Course

Air Cargo Advanced Marketing Exam March 5, 2021 2

Note: The price indicated above does not include the applicable shipping fees and taxes. The total price will be
calculated after the billing and shipping information is provided.

o FRoBEICIT. YT AR RIS ENTWEYA, 344X, biling and shipping information
GERkB L OWEEER) 2 AN LEERICGHHE SN ET,
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7. How to register for an exam - B~ &3 7%

7.1. Exam at an IATA Exam Center IATA - R % —SBETORBR

= Select your exam location from the drop-down menu. Once you have selected your region, please make
sure that you click to select the country to confirm your choice of exam location and time.
Ry FZ A== bR 2RI £, ETHIAZRIR LS, Ea2@R, RBRa s & R
DIEN, HEFRLTTEIN,

= Click Book to continue.

[Book (F7#)) 1%27 VU v/ LTHATLET,

Important: We are transitioning from holding exams at IATA Exam Centers to Online Exams with Remote
Supervision, therefore the availability of exam locations is limited.

BE: IATARBRE L ¥ —SBETCoOZHRERANL, VE— NEBOF L T4 3R B (OERS) ERICBITLTWVWA
720, BBREGToZHa— A IR THET,

Booking for Air Cargo Advanced Marketing Exam

Exam Centers Online Exams

Select a region:

[Hgers o7

Nigeria *

= Wou will ke nofified of the address beiore the session begins.
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7.2. Online Exam with Remote Supervision - J £— M4 5 A . 3Bk (OERS)

Select the Online Exams tab.
[Online Exams (A > F A v 3ER)] # 7 2RI L £1,

A calendar will be displayed. Before you continue, please make sure you have selected the correct time
zone.
NV HE—=PEREINET, HITTHAMC, ELWEA LAY —UFBIRL TVD 2 & 2 EER,

Click on the date you would like to write your exam.
SELTWAfMZ ) v 7 LET

Once the date is selected, a menu will appear below the calendar to Select a Time. Please select one

of the available time slots. Make sure you select the correct time, and that you have selected the
correct AM or PM time. If you miss the exam for any reason including a wrong date / time selection, you
will lose the exam attempt.

AffZEINT 5L, B Lo Z—0D FiZ[SelectaTime (FFfZEN) 1A =a—RFRINET, ZHRAHE
REEMAE (A L2y ) ZBIRL TS, ELWVEZZ®RIRL TS Z L, BIOIE LWRRZH
(AM FE721E PM) AL TWD Z & 2R LTI, BA/FRER OB A MEZ 7272 &0 6

OB CTHEZBINTE R o T GG, ZROMEMZ—H5kD Z L1220 £,

When you have selected the time, submit the booking by clicking on the Book button.
Rl 2R L7 5, [Book (T4 ] A& %227 U 7 LTTPRNEEELET,

Booking for Air Cargo Advanced Marketing Exam

Online Exams -
Select a time zone:

Select a time zone: // [+09:00) Tokyo, Japan v
| [-05:00) Toronto, Canada Lil
o March 2020 v April 2020 May 2020 o

.5" Mo Tu We ”]. Fr Sa Su Mo Tu We Th Fr 3Sa Su Mo Tu We Th Fr 5a
T a
Ug.aU =

-

0845
0g:.00

22| 28
012 24 25 26 27 28/|23 a0
09:45 3
10:00

AN-AR
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More details about Online Exams with Remote Supervision can be found at the following links:
UE— MEEA T A B (OERS) DOFEMIZHOWTIZ, ROV 7 & ZTHHLITZEN,

e Online Exam with Remote Supervision Information  V &— NEE A 5 4 B #R
e Online Exam with Remote Supervision - User Guide UV &— ME&EBEA VT4 VBB —V— U A K

e |ATA Self-study Examination Schedule IATA Z/L 7 « 2XF 4 — « BBRAF Va2 —)L (WL F—)

Note: e-Learning courses do not require any exam registration as all exams are unsupervised online exams.

H: ledg—=v7a—2x] Tk, I_XTORBIZIRBEELLOA L TFAVRBTHL -0, REBBEIILE
HYEEA,
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8. How to make a payment - 5\ 51k

= Once you have registered for your exam, you will be able to purchase your course. Please verify your
Billing and Shipping Information and make a payment.

RBRICBERT DL, a—AEMMATEDL LTV T, BIXBWEREEEFERLMERL T, B
CTEEWY,

Note: A prepayment is required for all self-study courses. Payment can be made by bank transfer or credit
card.

EITR_XRTOBNLVT « AXT f— « a—AFHHFWVRMETT, FITHEAFIIZ LYy P — R TEIHANL
7220,

=2E
’ATA Product Search My Bookings My Profile  Logout
Purchase
Product Quantity Promo Code Price
Air Cargo Advanced Marketing - Printed - English 1 $260.00

* The above pricing may not reflect discounts. Click continue to see the final amount.

Billing and Shipping Information

Please complete all required fields in Sentence Case (ex: John Smith) using only Roman characters (A-Z, 1-9).
Hong Kong and Macao residents should select 'Hong Kong SAR, China' and 'Macao SAR, China' in the country dropdown menu

If you would like to bill your company, please make sure you have entered and verified your Work email in your profile, and that you
have selected your Company Details

Please select the billing type and address for this purchase. The purchase amount may vary based on your selection. Click continue to
see the final amount

*Bill To ¥

* Address 1

Address 2

*City [Montreal

* Province/State  |Abena r

* Country Canada v

Zip/Postal code iH4Z ™M1

= Select Payment Type and click Continue.
FTHWZ A FEER L, [Continue #:/7) #27 U v LET,

Payment Type

—

Credit Gand

Bank Transfer
Click continue to see the final amount of your purchase. You will be asked to confirm and complete your purchase on the next page.
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= If you select Credit Card as your method of payment, please fill in all the required information.
BIXHWHELE LTI VY b= REBIRLEGAE, SERIEREZTXTANL T ESN,

= ClickPay. [Pay (BX#\) 122V v 7,

JATA Product Search My Bookings My Profile  Logout
Purchase
Product Guantity Promo Code Price
Air Tange Advanced Marketing - Printed - English 1 [ | 525000
Shipping Fess §34.00
5% GST. Canada 514.55
*Total » $305.55

Billing Details

i Ve, MaskenTand and A Expries.

Credit Card Address
Addra=s 1 | |
Addre==2 [ |
iy | |
1 1D | |
Additamal Informalion | |

{For Intemal 1ATA Lise Only)
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If you select Bank Transfer as your method of payment, you will need to make the money transfer prior
to placing your order and enter the required information. The SWIFT copy of your Bank Transfer must be
attached to your online purchase order.

BIHLNTIE L LT Bank Transfer (SRATHRIA) 28I L 726, ESCHNCE @ 21TV BEREHRE AT
TOMERDY 7, HSFATIRIAD SWIFT 2t =424 T4 U A =X —ZU TR LTI ZE 0,

JATA Product Search My Bookings My Profile  Logout
Product Quantity Promo Code Price
&ir Cargo Advanced Marketing - Printed - English 1 L ] 5260.00
Shipping Fess $31.00
5% GST. Canada 51455

*Total » $305.55

Billing Details

Bar# daotal Roysi Bank of Cenada,
1 Plese Vills Meris
Momtrael, Qusoen
Canada HiC ZEE
AT foodont Mumier $00-T48-5
b S
iz, DD
Sl = ROYCCATI
AES HO. SZ1000E21

f available, please reference your §-digit order number (starting with 4"} in the comments field of your bank fransfer in order to ensure
smootn payment application

Mg of sender’s ik | |

AcdEmmal Infermalion | |

{Faor intemal 1ATA Use Cnly)
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= Click on Terms & Conditions link to view the Training Terms & Conditions
Terms & Conditions #7 U v 27 LT, hL—=C 7 ORAHHE TR 2 &N

ABOUTUS © CAREERS © CONTACT & SUPPORT Search

'ATA PROGRAMS | POLICY | PUBLICATIONS & SERVICES m EVENTS = PRESSROOM

Home » Training » About > Training Terms and Conditions

A Training Terms &

Courses & Diplomas > c n d iti n s < 2
Subject Areas
Delivery Methods >
: General Terms & Conditi
v 1. General Terms onditions
Training Partners > ) )
0O Title to all documents, software, and other materials ("Materials”), whether in hard copy, on diskette or inany
Validation Programs > other me.dlg given or mace gvaﬂable tothe gourse participants by or fgr IATA shall always remain with |ATA.
Without limiting the generality of the foregoing, no part of such materiais may be reproduced, reformatted or
About 5 transmitted in any form by any means, electronic or mechanical, including photocopying, recording or any
information storage or retrieval system without prior written permission from |ATA at its sole discretion.
Ereguently Asked Quastions © |ATA reserves the right to communicate a student's contact details to prospective employers interested in hiring
oias |ATA Training graduates.
(FAG)
O |ATA makes no further warranties, express or implied. including but not limited to the reliance. implied warranty
Training Terms and of merchantability or fitness for a parficular purpose.
Conditions O |ATA reserves the right to change the course content and/for delivery method without notice.
0 Inno avent shall IATA be liable for indirect, incidental or consequential damages arising under this agreement,
Contact |47 Training even if it has been advised of the possibility of such damages.

© Participants are liable to verify local requirements with the respective authorities (e.g. Civil Aviation Authority of
the country) before enrolling in any |ATA course or exam.

= You must consent to the IATA’s Privacy Policy and the Training Terms & Conditions before clicking on
Pay to place your order.
HEXEITH I=Hlz[Pay GV 127 U v 7T 502, IATAD T FA R —RY)v—& hb—=27D
FIABRNCRE T 2 LERH Y 97,

* | conzent to the
processing of my personal
information in accordance
with |ATA's Privacy Palicy

and | undersiand and agree

to the Trainimg T&Cs.

il
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9. Purchase receipt and booking confirmation - A 1+~
— b & TRIFERR

= The purchase details will be available online for you to print once your order is successfully submitted.

F—=F—=NEFICEESND L, BAOFHEMNAA T A THIRITE 2L 912720 £,

Product Search My Bookings My Profile Logout

Receipt

This is your official receipt. Please print this page and file it for your reference.

Purchased By John Smith
Order Number 0000544700
Date March 06, 2020 09:35
Site International Air Transport Association
Subtotal $260.00
Shipping Fees  $31.00
Sales Tax $43.58
Amount  $334.58
Payment Type Bank Transfer
Products  Air Cargo Advanced Marketing - Printed - English x 1
Booking Number 0000883660

3636 rue Clark

Billing Address
H3R 1S9 Montreal, QC

311-406 Lampton St

Shipping Adress | o icville, KY 40695 USA

| Continue to exams & courses || Print receipt

= You will also receive a Purchase Receipt by email for your records.
Fro, ek L THEAL Y — IR EF AL TEEFEINET,

32 JAFA 2—% =01 F

Dear John Smith,

Thank you for your purchase of Air Cargo Advanced Marketing.

Purchase Order

Purchased By  John Smith
Order Number 0000544700

Date March 06, 2020 09:35

Site International Air Transport Association

Subtotal $260.00

Shipping Fees  $31.00

Sales Tax $43.58

Amount $334.58

Payment Type  Bank Transfer

Products Air Cargo Advanced Marketing - Printed - English x 1

Booking Number 0000883660

3636 rue Clark

Billing Address
H3R 1S9 Montreal, QC

Shipping Address 311-406 Lampton St
Louisville, KY 40695 USA

The bank transfer should be made out to:

IATA Account No.: 400-749-8

Bank No.: 003 / Branch No.: 00001

Swift Code: ROYCCAT2

ABA No. / Routing No. (IBAN): 021000021

Royal Bank of Canada
1 Place Ville Marie

Montreal, QC H3C 3B5
Canada

v4.1
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= You will receive your booking confirmation once your order has been paid and confirmed.
F—H— DX DPHERIND &, TRBERNEEET,

Your exam registraton dedalls are as follaws

Booking Numbser LS

Exam Nams Alr Cargo Advanced Marketing
Exam Start Thme OTR24r 2030 0500 EDT

Exarn End Tieme Qr242020 1200 EOT

You will be abowed two aliempts b successfully complats the course examination before
tha end of your eniotmand valididy period
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jﬁA i

jon
—MABEA MZADESGR

10. How to change your exam booking - o2 £ %
T 545 (HEEH)

Once you have placed an order, and your payment is confirmed, you may modify or change the date

of your exam before the Exam Registration / Cancellation / Change deadline. Once the deadline has
passed, you will not be able to make any changes.

HEXH, KW HERINEZL, REBEOEE/ v v/ EEO kbdU v HIfR] (Exam Registration /
Cancellation / Change ®"Deadline” # %) XV UFiThLE, BBHEZELE X E3, 7720, HR EE
L ERTHZENTERIBRVETOTIERELSZSNY,

= Inyour My Bookings page, you will see a list of the current courses and exams you have booked. Status
means that you have already booked an exam for this course and you can change or cancel your exam
booking any time prior to the deadline. Book indicates that there is no exam booking for this course, you
need to book your exam as soon as possible before the deadline.

My Bookings <X— 12, T PR LIZHBHAEDOa—ALRBOY A FRFRINET,

[Status (AT —% R) 11T, ZOa—Z20RERZ 4T TIZFHLTEY, #idlv (deadline) RiTHiLE
WOTHRBROPREZET 23X Y oA TEDLZEEEWRLET,

[Book" (EFH) 1Lk, ZOa—RATHBRTHININTNRNWZ E2RLTWET, KiHblv
(deadline) HIZCTX 570 R<HBETHNTIMLERH Y 9,

Product Search My Bookings My Profile Logout

My Bookings

IMPORTANT NOTE: For students taking an Online Exam with Remote Supervision (OERS) only:

To access your exam, you must first open your course by clicking the "open" button next to your course title

below
Please do not start the tutorial below if your exam is about to start, and head straight to your course page
You will not be able to access your exam if you try to launch it outside your time slot

If you still see “Status” button after your start time, please refresh your browser and look for “Book/Write exam”

button
Awards History
Available Exams and Courses
Air Cargo Advanced Marketing Exam available in: Status » )
Unlimited uses | Withdraw | Transfer 135d 18h 57m 4s
Global Distribution Systems Fares and Ticketing - AMADEUS ( Book » )

Unlimited uses
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= To change your exam booking click on Status and then Withdraw from this booking.
RBOTFHELES A%, [Status (RTF—%2 ) 129U v o LTHo, [Withdraw from this
booking” (Z O FHEHE - ¥ > &N) 157U v I LET.
(—HRBRTHME - v > 2L LT SO0 TRBRTHIE R TITH C & D)

Product Search My Bookings My Profile Logout

Bookings for Air Cargo Advanced Marketing

Withdraw from this booking

Booking Number 0000883540

Exam Name Air Cargo Advanced Marketing

Exam Start Time 07/24/2020 09:00 EDT

= Please follow the steps to book an exam in section 6 of this guide. An email confirmation will be sent
to your email address on file. Booking is not confirmed unless you receive an email confirmation.

SO A KD bookanexam (ERz THIT 5) OFMILH > CHOIOTRRTIZE CRo TS
Wo RBRPTREND L, BRBA-VARFEINTOAA-LT RLALEFEINET,
RRBA—VDENMEVERY . FRIBESATHERAOTIERILZI V.
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Should you need any assistance with your course enrolment or exam registration, please contact us through
the IATA Customer Portal.

T — A DB D BRI OV TR — R MLERESIL. IATA I A X ~<~—KR—% /)L |ATA Customer Portal
NHBREIWAEDLEEZHIT T &N,

JDE' CUSTOMER
JATA ProrTAL

Welcome to the
IATA Customer Portal

Access and manage all your |ATA services. Consult
information about different products and get support
about any subject. Here, for you.

E Access IATA services
Directly access more than 60 |ATA services,
specially selected for you.

@ Stay up to date
Easily manage and update your |ATA profile.

Find special offers
Discover the selection of publications,
S — trainings and other IATA products and

services. tf f f
“ @ Get answers .

Access our extensive collection of gquestions |
& answers; and get direct support from [ATA.

e

GotoourFAQ A
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