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Module 1 - INDUSTRY REGULATIONS

ICAOQ, National Aviation Authorities, IATA, FIATA SEEMZEZEMEZICEAHYDH S
EE D e R EEEAET S, 4. IATA X520 F E Divisions THEEISh TEY.
MZEEWEIE D3 DD Departments (CAC / CASS / CSC) DHkE- R ETIEETY,

1. ICAO [ International Civil Aviation Organization] EREERIAIZHES

— is a specialized agency of the United Nations Text P39
*[E] 38 0D B P B
— is composed of representatives from the contracted states.
*FHMEEDORKRTHER &HOhTEHN (ERREMZEER)

— The governing body is The Council.

*Senior members of National Aviation Authorities represent their countries
At ICAO meetings. REKI S

2. NAA [ National Aviation Authorities ] MZE{TREFRET BT Text P41
Bl iz
—National aircraft registration, Aircraft safety and security, etc.
BE® 2% z& R%

3. IATA [ International Air Transport Association ] E&#iZsEE RS Text P43

— was founded in 1945.

— is a voluntary non—political association which represents Member Airlines

— composed of Representatives from JATA member airlines.

1) IATA’ s mission :

To represent, lead, and serve the airline industry.

K&, %KE "Mk ZEERSR

2) IATAO £E4L 404 S ERMR  Text PA5—59

The governing body is The Board of Governors.
M) CAC | [ Cargo Agency Conference ]

(1) CAC is composed of Representatives from IATA member airline. *#&pd 5




(2) Publication ; Cargo Agents Handbook
Cargo Agency Conference Resolutions Manual (CACRM) annually.

(3) Cargo Agency Modernization Program (CAMP)
In collaboration with FIATA, IATA is evolving the Cargo Agency Program,

and will introduce a new Air Cargo Program.

@ | CASS | [ Cargo accounts Settlement System ] EYEE (HEBECAT LA
*simplify the reporting of cargo sales and settling of accounts LSE A

between cargo agents and carriers

(1) CASS - Export advantages : Centralization of error handling
=Bk D E PN IE

(2) CASS - Import
@) CSC | [ Cargo services Conference ]

Exchange industry information MZEERICHRHLLERTM
(1) The primary objectives

a. Setting standards for cargo industry procedures
b. Developing common industry position on broad cargo services issues
c. Providing direction and guidance to the permanent subgroups
(2)The subgroup of CSC
ULD Panel, Dangerous Goods Board,

Live animal and Perishable Board, etc.
(3) Publications

CSC issues Cargo Services Conference Resolutions Manual (CSCRM) once a year.

3) IATA Cargo Priorities : E5£1EE Text P60
* Cargo Safety / Cargo Security / Cargo Environment
=z *R& RIERE

* Modernization of agency program, etc

*E#H{t = updating

4. FIATA [ International Federation of Freight Forwarders Association ] Text P63 — 66
ERRMREEERSESS
— was founded in Vienna in 1926.
— Members : national freight forwarder associations & Individual forwarding firms.

* FIATA’ s main objectives : 5 IEH

* FIATA’ s Air Freight Institute[ AFI ]
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Module 2 The Air Cargo Agency

INTAZEEMREBIEICDOVTIE. REBIEELTORE]. EHREH. RUIATAR#E 833 ICH
DE6ODNFRREXR,BEHEEFICONTIE, RE. £BRE. BHEAZE. BIULERITHO
HEoRBIEOREEEET S,

1. IATA Cargo Agent IATA fiZEMRIEJE ( port to port ) TextP77
1) &3

@ Prepares shipments and related documents for delivery to the airline.

® Handles shipments and the related documents for delivery to the airline.

® Acts as a carrier agent,

and *intermediary between the shipper and the carrier
*HELEEZADRNREHDHD

2) BEREH Text P78
To become an IATA Cargo Agent,

the applicant must provide evidence of
*financial resources BB LEDEEH
*qualified staff BRI (BEERZT) R59D
*adequate facilities  fAIGELULVE AR HE SR

3) #F-&H% (618H)
The rights and obligations of an IATA Cargo Agent are published in IATA Cargo Agents Handbook.
TEM SR Text P78

*The IATA Cargo Agents:

-obtain AWB stocks, and credit facilities from airlines.

-receive commission from IATA airlines on export cargo

BEIIYIavOIE




*The IATA Cargo Agents must present shipments to airlines “READY FOR CARRIAGE”

according to the requirements of IATA Resolution 833. TACT 2.3.1/2

. Air Waybill

. Documentation

. Marking of packages

. Packing *

. Labeling of packages

. Shipper’ s Declaration for Dangerous Goods R HEE

N O O AW NN =

. Shipper’ s Certification for Live Animals SEMETHE

*4.Packing: BEOHEEHICHZS5EULEE
# 2 *The contents of each consignment must be properly packed

so as to withstand all normal transportation incidents.

*Dangerous Goods must be packed

in accordance with the applicable dangerous goods regulations.
BRTAREEEYRAICEICEE

2. Consolidator EB&Ei%E (door to door) Text P83

1) f&#:

(D That of a carrier, whereby the consolidator is responsible to the shipper.

This applies to each individual shipment in the consolidation.

(D That of *principal in relation to the airline, as carrier, REXZHOLEE

for the carriage of the whole consolidation as one shipment.

DEBNE
(DUndertaking the consolidation of cargo. 3l=%(+
(@)Delivering the bulk cargo to airlines ready for carriage.
(@Loading cargo into aircraft ULDs (Unit Load Devices)
for delivery to airlines ready for carriage.

@Arranging customs clearance and pick—up/delivery (door—to door).




3) BRMOUHHRAE

Consolidated shipment.:

Master air waybill + House air waybill

for Each individual consignment

*The MAWB can be executed either prepaid or charges collect.

*Act as a consolidator,

the IATA cargo agent sells his transport system at his own tariff.

KEHHEOZRTTHRE
Commodities which requires special handling such as valuable cargo,

Live animals, human remains and diplomatic bags must not be included

in a consolidation.

But, under certain conditions, dangerous goods are allowed in a consolidation.

4) Break bulk agent {9 XEE
==
1) Break—down consolidation at destination HR#tTOESE®EE EHDLS

2) Collect freight & charges from consignee and remit to consolidator

[E14% =&
3. Air Cargo Agent’ s operations & service functions = B ERGE  Text P95 - 111
4. The three key functions that air cargo agencies require Text P121

To operate effectively and provide high quality services to customers,
1) Staff educations
2) Up-to-date accounting

3) Communication facilities




5. Dt

Charge Collect MSFE5HH TACT 7.2.1

Charge Collect shipment may be accepted on the following conditions
1) Consignee?>Shipper [f— T2\, B ikGovernment Agency T2 &,

2) Country of destination and the delivering carrier®Currency regulations 7>
collection of charges from consignee* permitL T35 Z &,

3) TRAB MBSO ERTHRELEL T3,
(DHuman Remains @ Live animals ®Perishable @Personal effects

‘Claim (Pre—)Notice to the carrier TACT 2.14
a) visible damage to or partial loss of the goods, B#RIC&LD5ERIGO—EDIH K

immediately after its discovery and at the latest within 14 days

from the date of receipt of the goods.

Chartering Services H&XLULEH, ZHNEE Text P106

*All charter costs are payable prior to the flight departure.

*A charterer is normally charged on the basis of round trip cost,

Combined Transport Service‘ Text P108

*FBL (FIATA Bill of Lading)

Road Feeder Services on shorter route +SvoIck 3 Hd%H—E R Text P108

‘ Integrated Operators|

Controls movement of the goods from door to door. Text P109
70 FHRFEMNSKETRFSRFBENOERICHELD . BOMEMEEML. REDT+T—F L
MESHLOBMADEEZELERL. BRIOMEL AT LAORTERETHR7 - Y— R 7HiIEE
Rt HEERE
(Fedx, UPS DHL etc)
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Module 3  World Geography

BEERETHIATHOIDDMEEDER, RUE- i -MERHITHRS IATA code 3, EEFE K
ARDEAICEVWTERLGI—F T HFIC BH-ZED IHA—FEUTOMRLAH S,
D MEE XK. RUEYIZITT EIRIVICERE T 58 - 2 EI—F(E— B THRETRE,
@ #HELERHLHETE, SFTA—FTHEAD TREEE D,
(f5l) London : LON/GB YXU/US LOZ/ CA)
X, B Z (Time Difference) [CDWTIL, #HEORE, RITHMEFOHESEEXER TS, LROHE
THRICE, ERRNERRORAZERT S,

TACT
1.2.2 Definition of IATA Areas
1.2.3-6 City/Airport
1.3.1 Country
1.3.2 State/Province (5Country)
1.3.3 Special Handling Code
1.4 Airline
1.5 Terms(RENEE)
1. IATA Areas and Sub Areas Text P169
A. IATA Traffic Conference Area TACT 1.2.2

BEEEZRETHLT.EHEL HFEE3ODMIBIZSHE
@ TC1 4 Sub AREA

1) Caribbean sub-area
2) Mexico sub—area
3) Long haul sub—area
4) South America

@ TC2 3 Sub AREA

1) Within Europe % Algeria / Morocco / Tunisia &7 27UASEZEZEL
2) Within Middle East * Egypt, Sudan 2L
3) Within Africa * 5Div.

® TC3 4 Sub AREA
1) South Asian Subcontinent sub—area
2) South East Asia sub-area
3) South West Pacific sub—area *Class Rate 3 F CHI5MEEEAIEE !

4) Japan/Korea sub—area

10




B. Other Definition EIE
TUT7HEEDESR
15l| : Baltic states,
ECAA (European Common Aviation Area and related States/Territories),
EU (European Union) countries,

French Monetary Area, etc.

2. CODING AND DECODING OF CITIES TACT
1.2.3.
A. CODING OF CITIES
Column 1: two—letter codes for states/provinces
Column 2: two—letter country codes
Column 3: three—letter city codes
Cities 1 2 3
ALEXANDRA NZ ALR
ALEXANDRIA LA us AEX
ALEXANDRIA EG ALY
EREEEE T HHH | TACT 1.2.4
TOKYO JP
Narita NRT
Haneda HND
OSAKA JP
Kansai International KIX
Itami ITM
SEOUL KR
Inchon Int’ | ICN
Kimpo Int’ | GMP
NEW YORK US
John F.kennedy Int’|  JFK
Newark Int’ | EWR
La Guardia LGA
LONDON GB
Heathrow LHR
Gatwick LGW
PARIS FR
Charles de Gaulle CDG
Orly ORY

11




&% .Eo—F—%E% TACT 131
LBENECOIVTICET HMNTACTICTRERT HEE. TUT7DER (TACT 1.2.2) THERT S L
YEZD—BERICTHRTHIESIHNENTHS,
(#51) Class Rated@ D EEREI-HITEHEE
B, COME(CEEE-#hE T8 DWorld MaplZTFv I EFXMBRBTY .

3. CODING AND DECODING OF AIRLINES
3-1) CODING OF AIRLINES TACT 14.1.
Column 1: the airlines’ Prefix numbers (Cargo) fiZe£#t D3RI HE
Column 2: the airlines’ 2 character designators

Column 3: the airlines’ 3 letter designators

Explanation of symbols:

+ IATA Member

& IATA Associate Member

# Party to the IATA Standard Interline Traffic Agreement
© Cargo carrier only

% IATA Clearing House Member Z2E#&£DHEFEFE

= Non-Scheduled Airline

AIRLINE 1 2 3
American Airlines Inc. +# % 001 AA AAL
All Nippon Airways Co. Ltd. +#% 205 NH ANA
Japan Airlines International Co., Ltd. +# % 131 JL JAL
Nippon Cargo Airlines +#© % 933 KZ NCA

4. Special Handling Code
TACT1.3.3

PEF Flowers

PEM  Meat

PEP Fruits and Vegetables
PER Perishable cargo

PES  Fish / Seafood

PIL Pharmaceuticals EER

12




1) International Time Calculator Text P179-180
EREEZ R R & OAG P68-69

*Standard Clock Time (GMT) & Daylight saving Time(DST) &%, RUHI—41L

*E—ETEEDLocal TimeZHRELTWSE

USA:Canada¥: vV —2&EIZRE GMT DST effective period
Eastern Time NYGC-YYZ-YUL -5 11 Mar — 04 Nov
Central Time CHI -6 “ “

Pacific Time LAX-SFO-"YVR -8 “ “
Hawaiian islands HNL -10 “ “

Australia-Brazil % m&EIzF&®

*DST¥EMA : +1 hr

2) Time difference BfZE
A -EROBKE: SHIESE Text P181-189

6. Transportation time FR{THEE
=HESE Text P193-195

1) RATHeRE =B B2 — HSERZ

2)OAG Training Edition Int'| time calculatorZ &L T
Local TimeMD £ - i BB 2 E R ERFICREL-FRIERE
Local Time 2R LYEATWDHE(+) FHEDRMEZESIC
Local TimeNZERLYEBNTWSIGAE(—) HFEORKHEZERET
NBEFE
OEMBAH Summer TimeREHM P THNIE, 1BEZERET
i . F Bk TIX Summer Time £ IZ KX D HAMR

13
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Module4 Use of Guides

Air Cargo Guide (OAG)D L. EIREBZIRD RS . RU Flight DIEWEEMET S,

1. STEFEDGuide EE#REEZIR Text P205-234
@D OAG Cargo Guide
TEDTYFIZULD ZHBH TETLREH. 2EH. BLIUEYMERBOAERELI-ED
(@0AG World Flight Guide
HRDEERL TODREEETR
® OAG North America Flight Guide
EKFEEDREKETR

® Above are published by OAG Worldwide every month.
® OAG Cargo Guide publishes double transfer connections, i.e.connections via two transfer points.

® OAG Cargo Guide also publishes RFS (road Feeder service)

2. OAG World Flight Guide® B 75
=S OAG P38(35EhR) OAG P43 (B AREEIR)

* Days of the week ZfinfE 8

* Validity 12 fi A

* Departure & arrival times (published at local time)

* Day indicators Bft [HFEBHZE#E(C +1;%H, —1;818]

* Airline code & flight nr. fiZZ&£I—F&ESR

* Aircraft codes ffiiZZ#a—F

* Class of service EfioS5X [ AC,BC,PC,P ]
* Nr. of stops HEEH [M ; Multi-stop more than 8 stops])

Connections FlightDi5& . ERERLFEREKICIMNAS,

15




3. Flight D&%

/1—1)

1-2)

2)

Direct FLT (E{7{#)
A mihE TR —ER TEMSINDS FLT
Ep AIEIFELTEHLLY,

Non—stop FLT (/> AMYF{E)

Direct FLT O TH, B RMET—ELFAELLOFLT

B3R Tl& STOP @#AY 0 Ff-ld — &FRT®

* Direct FLT & Non—stop FLT M:ELY

R RBICEIFEFT HET STOP BEDEEIZKS,
Non-stop FLT [& Direct FLT D —&}

Connections FLT (GEYH#E{E)
RRLERMETEROMERTERSND

4. OAG CARGO GUIDE Di# Rk

1) Airline codes

2) Aircraft codes

3) City/Airport codes
* TACT1.2.3-6 City/Airport —E R THERTELEIMESIX, TBLEFIVI ! !

4) Flight routings

5) BrZIRDREA

6) BFZIRERR)

OAG P3-5

OAG P6-7

OAG P26-30

OAG P31-37

OAG P38 & P43

OAG P45-67

16
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Module5 Aircraft

MEEMRETERTH4EEOMERD Type, M- KEBEDOFME. RU/SLYME
~DEVRAMITHoEBETOFIEEFEZERTS

1. Aircraft
1) MZEHD Type 4785 OAG P38
D A C Freighter
@ BC  Wide-body
@ P C Combi (Mixed) FLT
@ P Narrow—body
2) MZEHD Category 278X BHERT Text P243
a) Narrow Body Lower Deck |Z ULD AY#E&E A ]
HRZ&H8 : Single aisle
b) Wide Body Lower Deck |Z ULD HY$&&; Al
TREH: Two aisles
* fiRZeil A—H—FR| DHETE: Narrow Body & Wide Body D&kl
Airbus Industrie:
Boeing:
Ilyshin:
Douglas:
Antonov

*Boeing 747 & Airbus 380 have an upper deck.

* Wide-body aircraft can be divided into Freighter aircraft, Passenger aircraft and Combi aircraft.

BFEHITKATHIENTED,

*The FWD and AFT cargo holds of a passenger aircrafts are located at lower deck
A1A %A

*A convertible aircraft can be transformed from Text p248
a. Freighter to a passenger aircraft

b. Passenger to an all-cargo (freighter) aircraft

18




* The bulk cargo compartments can physically be separated by Text p251

= Solid bulkhead for permanent separation

*Removable separator net (flexible webbing)

*Cargo securing equipment PalletfifEENFFLEDF-ODAHE Text p256
**The four main causes of shifting and directions.
*Backward motion / forward motion / Sideward motion = 1.5G
*Upward motion = 3G

**xIf a compartment or container is filled to capacity,

tying down cargo should not be necessary.

**The force required to restrain cargo depends on EMEFFIRTIER

the weight of the cargo, change in speed& in direction.

3) Payload R®RZE-E¥-EEOCOFEREE Text p259

|TAKE—OFF WEIGHT OF AN AIRCRAFT (TOW) ®O+@+® | HEEERDRES

@ Dry operating weight (DOW) Aircraft/Crew/Crew Baggage/Pantry

@ Payload Passenger/Cargo/Mail

@ Take — off fuel

* Operating weight D+3
* Maximum Zero Fuel Weight D+®@
¥ Maximum Landing Weight TOW—Trip Fuel

Reserve (Remaining) fuel : Take—off fuel — trip fuel

*Maximum Take Off Weight (MTOW) of an aircraft is Determined by manufacturer

as structural weight limit for take off or operational restrictions.

*The maximum payload may be effected by the following factors:

Actual operational condition (Temperature, wind) & Weight of the fuel

19




4) Space Allocation for Cargo and Mail
*Freighter aircrafts carry cargo and mail

on the Lower deck compartments or upper deck compartments.

2. Bulk Loading Limitations B % AR

1) Volume Limitations Text P271

The weight and volume of a compartment can be better *utilized

with combination of high and low density commodities. *KYUMEMITERT S
f51) Clothing low density 120kg per m3

Chemicals  high density 400kg per m3

2) Maximum Dimensions Text P272
Dimension : Length x width x height
Loading Charts = the Max permissible length

3) Floor Loading Limitations Text P279
Limits are not exceeds or sufficient spreaders usually made of wood are used.

* Refer to example 1

3. Unit Load Devices ( ULD ) H i A B

1) ULD Categories 6types (A D P R U + S) Text P290
51) A = Certified aircraft container
P = Certified aircraft pallet
Certified: T ZE 4 BEEEIC L HEHRADBERSLI-

* The non—certified ULDs may be loaded on the lower deck of certain aircrafts,

But, it is prohibited on the Main deck of a freighter or a combi aircrafts

* Main deck of Boeing 747(F) can accept
pallets & containers of 10, 20 & 40 feet long Text p296

20




2) Identification of ULD Ao —F Text P290
Bl: [P A J 12345 JL |
® @ ® @ 6
@ UDL Categories
@ Base Dimensions )
@ Compatibility code fth#fELNDES 4
@ Serial No
® Owner/Resistant
;¥)Wide—body lower deck => 88 x 96 in. & 88 x 125 in. pallets
Wide-body main deck = 88 x 125 in.(10ft.) &
88 x 235.5 in. (20ft.) pallets

3) The Cargo which cannot be loaded into ULD Text p300
ULDIZEEAF A D& E (TACT 3.10.3.2)
MDDG  @Live animals @Valuable cargo  @Human remains

4) Interchangeability of ULDs Text P310
*Aircraft Type Bl D¥EEE S aREA ULD —E X (TACT 8.2.3)
(@ 3 key factors affecting the acceptance of both bulk cargo & ULD are : weight,
dimensions, and floor loading limitations. Text P315

® TACTS8.3. Information by carrier lists the rules of acceptance of cargo to carriers.

21
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Module6 Handling Facilities

ERE#HEL T, FEREETORYMORBELEREL TS,
—RER-EETOREZ-BARY-RELLEY- BHEYOSHE TEREIT
Y, FIZEETORZWIEETY . A—ERTHEEICIYRYFNAELZSTL
DT, HEGAFRZE—DOOHPELTEFET 5.

FTEMESH

1. AIRPORT INFORMATION
Text P321 — 356

1) Airport
2) Aircraft Handling Facilities
3) Cargo Terminal Facilities

4) Customs Clearance Process

TACT 7.3 IMPORT/TRANSIT/EXPORT REGULATIONS

0. GENERAL INFORMATION
IATA Area-Capital or Main City-Local Time+*Daylight Saving Time*

Country Code*Local Currency+*Bank Information=Public Holidays*

1. AIRPORT INFORMATION
1.1.CUSTOMS AIRPORTS
1.2.AIRPORT FACILITIES

1.2.1.Loading/Unloading equipment
1.2.2. Storage

1.2.3. Clearance

1.2.4. Customs hours

1.2.5. Delivery

2. IMPORT
2.2. DOCUMENTARY REQUIREMENTS
2.2.1.Commercial consignments
2.2.2. Sample consignments
2.2.3. Gift consignments
2.2 4. Unaccompanied baggage
2.2.5 .Other consignments

23




Module7 Air Cargo Acceptance E¥nZiEsHt

FEEXEREONNELELRHT~E 16 REZERET D,
Fl FAGREVWERELL TS REBICEY2RMDZREHEZERT D,
B, BERYMEEBNORARHEIEETHS,

1. Shipper’ s Letter of Instructions ( SLI ) P bk

1) By signing the SLI 415H = S|  Text P364
* The shipper authorizes the agent to prepare and sign the AWB on his behalf.

2) Components of the SLI 16IHE | = = BHBE Text P369

(A€M )

24




2. Special Cargoes Bt &k

1)Dangerous goods yied =21

TACT 2.3.3

Text P384

% 2% : Dangerous goods are articles or substances which are capable of posing a risk

to health, safety, property or the environment.

*[ATA Dangerous Goods Regulations.

Above Regulations are based on the requirements of Annex 18 to the Convention

on international Civil Aviation &Technical Instructions for the Safe Transport of

Dangerous goods by air, and are issued annually.

Classification 9¥8-X4%
Class 1— 9
Class 1,2,4,5,6/Division|Z THIH 1t

Packing groups ZH#&
Packing Group I: High danger
Packing Group II. = Medium danger
Packing Group III: Low danger

Shipper’ s Declaration for Dangerous Goods

* The shipper must complete in duplicate & in English.

28

The diagonal hatchings printed vertically in the left and right margins

must be printed in red.

EADHKICHRISN-EEDMOBIIFETHRISN S L

c¢) Hidden Dangerous goods

= B E RS

TACT 2.3.3.3

25




2)Live Animals 4£E¥ Text P407

The acceptance of live animals consignments is

subject to the conditions of the Live Animals Regulations,

as described in the IATA Live Animals Regulations Manual.

*[ATA Live Animals Regulations are issued annually

and set out the Minimum required standards.

HETD
*LAR are issued in English, French, Spanish, & Chinese, and divided into 13 chapters.

Requires advance arrangements

a) Reservation : the most direct route must be used.

: Keeping the transportation time to a strict minimum

b) Container must be leak—proof, escape—proof & adequate ventilation
must be provided on at least three sides. fFt-k(FIHIE. BELBRK

c) At least one ‘LIVE ANIMALS’ label or tag, properly completed,

must be attached to each live animal container,

and paced “This Way Up”labels on at least two opposite side.

e) (1) Documents by shipper
* rabies inoculation certificate / Health certifate
EXRIEEIRE

* CITES documents

[Convention on International Trade in Endangered Species of Wild Fauna and Floral
(IRDOBNOHLIHFEHEYWOBOEKRIERGIICEITHIEN . T ER)

* Export / Import Permit

* Shipper’ s Certification for Live Animals
The shipper must complete in duplicate & in English.

(2) Documents by carrier
* [ATA Live Animals acceptance check list
* NOTOC (Special Load notification to Captain)
BRICEIRY EBYMELEHTHHE. MERLEIHERIC
NOTOC(f B DB IS Z i BL =X EIRTT D,

26




3) Valuable cargo &5 Text P438

o

(1) Definition TACT 3.7.6
Valuable cargo means a consignment which contains one or more of the following articles:
a. any article having a declared value of carriage of

USD 1000.00 (or equivalent) or more, per gross kilogram;

except in the United Kingdom GBP 450.00, or more per gross kilogram;

b .gold bullion and platinum,

c .legal banknotes, traveller's cheques, securities, shares, share coupons and stamps % - igR1T/]\
YNF -FER- U1 F

and ready for use bank cards and/or credit cards:

d-g &

(2) Acceptance TACT 2.3.11

Valuables can be accepted provided:
a. they are not consolidated with other goods
(a consolidated shipment may, however, be wholly composed of valuables)

b. they are packed in such a manner that the contents cannot be tampered with
or removed without visible evidence thereof remaining.
For details of minimum sizes refer to the Carrier concerned.

c. advance arrangements have been made.
Routing ; itis preferable to select a direct flight.
Declared Value for a consignment ;
over USD100,000 or its equivalent in local currency

4) Perishables Text P443 TACT 2.3.7

* £ : Articles of a perishable nature which are liable to deteriorate or perish

due to changes in climate, temperature, altitude, or other normal exposure,

or length of time in transit, will be accepted,

provided that it is reasonably certain they will reach their destination in good condition.
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* Xt & E 8T = Text P443
i) Newspaper| &5 A %8 9 5 L {E A37%5{%: % D TPerishable Cargo&
HEMTIZRMBLTWSH, TACTIHRAITIE RS ELTULNVS,

*k Advance reservations should be made, and

packages and documents should be boldly marked “Perishable”.

% A special “PERISHABLE” & “THIS WAY UP” label shall be affixed on each package.

%k The “Time and Temperature Sensitive” label is used on Temperature controlled cargo.

* Perishable Cargo Regulations Manual is updated annually, divided into 17 chapters.

5)Fnfan &8 BB Text P451—P471

(1) Wet cargo

=H:45%E
Carrier can accept wet cargo, including cooled goods, wetted fresh flowers and vegetables, soft fruits
and other goods which may leak or give off moisture,

provided the packing is leakproof.

Advance arrangements have to be made with the nearest office of Carrier

before acceptance of salted casings and skins, etc.

(2) Human remains
(DCremate remains (ashes) EE
Must be shipped in funeral urns,

which are efficiently protected against breakage by a cushioning packaging.

@ Not cremated remains (human remains in a coffin) &E{k

Must be contained in a soldered inner coffin of lead or zinc,

which in its turn must be packed in a wooden coffin.

*Human remains cannot be consolidated with other goods.

They may be shipped only in all-cargo aircraft
or in passenger aircraft having outside cargo compartments,

subject to advance confirmation of reservations.
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(3) Personal Effects (Unaccompanied Baggage) Ril5%:F &4

(D If personal effects are packed in suitcases, etc., each suitcase, etc. must be well locked.

@)If keys are sent along with shipment.

they must be attached to the air waybill by means of an envelope.

(4) Strongly Smelling Goods BN EERE)ZHTSE

(5) Outsized or Heavy Cargo ER-GEEEY

(DOutsized Cargo : must be loaded on more than one pallet.

(@Heavy Cargo : exceeds 150kg,

which depends on the aircraft type, airport facilities & etc

(6) Arms, Ammunition, War Material 5% fa#k%

(7) Time and Temperature Sensitive Healthcare Products
*The global pharmaceutical industry is expected to be worth approximately
US$1.3 trillion by 2016.

*Product Temperature Ranges :
Refrigerated products : +2 to +8
Controlled Room Temperature (CRT) : +15 to +25

*Temperature Ranges can be achieved and maintained during transportation

by use of “Active packaging systems & Passove packaging systems.

*IATA has developed a guideline,
which is included in the Chapter 17 of Perishable Cargo Regulations

*Critical Control Pints (CCP)

(8) Other Cargo Needing Special Handling

Drugs to save life

Air mail, newspapers
Vulnerable cargo {85 - Z#EZ(HOTL\H
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@ ST IETAR D TACT 478 ﬂ

TACT 2.1 CARGO ACCEPTANCE

* Transport documents TACT 7.3. Import/Transit/ Export regulations

= Acceptance for carriage TACT 2.3.2, 2.3.3 & 8.3. Information by carrier
*Booking and advance arrangements TACT2.4. advance arrangements

*Government regulations 7.3. Import/Transit/ Export regulations

- Carrier’ s regulations 8.3. Information by carrier

Consignments are accepted by carriers:
a. through IATA Cargo agents. , or
b. directly from shippers

TACT 2.1.2. RESPONSIBILITY OF SHIPPER * comply with: 3 85F 9%

The shipper is obligated to comply with all customs regulations and other governmental regulations of

any country flown from, to, or over relating to the packing, carriage, and delivery of goods, including the

furnishing of such information and documents as may be necessary to meet such requirements;

TACT 2.1.3. CARRIERS’ LIABILITY
7. Liability of carrier shall not exceed *19 SDR per kilogram

of cargo destroyed, lost, damaged or delayed.
*Special Drawing Rights (4%3I3|H48)

TACT 2.1.4. RESTRICTIONS DUE TO VALUE
1. Valuation limit of one consignment

Consignments exceeding a certain declared value for carriage (in many cases in excess of USD

100,000 or its equivalent) will not be accepted for carriage unless advance arrangements have been

made with the carrier(s) concerned.
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Module8  Cargo Booking Procedures

ABBEOERCESERAOBEIENZEORE. RUETNLDREICEIGHE
BEMTNAEELFAEGSERB D FHEREERT D,
Flo, FPHEBHICEELT, BEHEBERBOZREZEL -FIRI SEHZERT S,

1. Mandatory information required by the Airlines %ZE#{E3RIEH Text P483

8IEH :AWBES -EE-EH-Y/X-REEH-RE
( Dimension )  ( Nature of the goods )
JOIAMEBRHOEREZSD) - HARUVUEEES

2. Optional information EBIRIEHRIER Text P486

Special Services Request ( SSR)
Ex : keep cool, Keep 5 degrees

Dog must be fed during transportation

3. Other points to be observed Text P487

1) The airlines may refuse to carry consignments on specific booked flights:
under the Force majeure ( Acts of God ), or Embargo of cargo
* a4 N *SEERIL

Force majeure : earthquakes, hurricanes, & tornados

Also, weather condition, or Technical reasons may prevent the airlines

from transporting cargo on booked flights

2) Higher priority items for higher level of loading priority: *EEBHOME
Mail and Spare part for aircraft on ground (AOG)
* B3 - B {5 FH DN 4 SR &
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. Handling of consolidations , Text P489

*¥Allotments  E[ZHRAR—X
=Agent or freight forwarder may permanently book a certain space in advance
on certain routing.

*These permanent bookings may be granted by an airline and it is called allotments.

*k[t is responsibility of agents to fill the blocked space on a particular flight

under blocked space agreement.

**¥GSA is an abbreviation for General Sales Agent RGBS

. Consignments Requiring Advance Arragements TACT 241 Text P490

Carriers do not accept for interline transportation the following types of consignments

unless and until advance arrangements have been made:

a. Consignments requiring special care or attention in transit.

b. Consignments having a declared value in excess of USD 100,000—

or its equivalent:
c. Consignments consisting of or including, but not limited to
pieces of unusual shape or size
live animals
perishables
dangerous goods

human remains other than ashes.
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Module9 Cargo Automation

MEEBWEENZRIT D IATA - IESXHLEREA L TWEIEWBEBRI AT LD
FEEE - Rpit - REIZEAET B,

1. SITA Text P501
1) SITA was founded in 1949 by 11 airlines, and served over 430 airlines 200 countries.

2). SITA provides specialised telecommunication networks and data processing.

3) Cargo-IMP ( Cargo interchange Message Procedures ) codes for airline—to—airline data interchange

can be used for space allocation, AWB information, flight manifests, etc.

4)Network capabilities:
The 34™ edition(2014/15) of Cargo—IMP standard will be the final edition,
and IATA Cargo—XML standards will replace.

2. EDI Text P505
1) EDI ( Electronic Data Interchange) & UN/EDIFACT
EDIFACT is recognized as the industry standard for airline to third party data Interchange.

@ Air cargo agents has developed in—house systems, to cover AWB issuance
as well as back—-office functions.
Basic 7 functions by cargo agents systems as follows:
1.Cargo booking 2.Accounting 3. Warehouse Management System (WMS)
4. AWB Issuance, etc

3. CCS ( Cargo Community Systems ) Text P509
1) CCS allows all parties in the air transport chain

to exchange information quickly by using messages in Cargo IMP & UN/EDIFACT.

2) 5 functions on CCS : Booking(FFR message), Monitoring, AWB details, etc.

3) The advantages for CASS EDI Concept : a) — ¢)

4. CASS EDI Text P511
1) The advantages of CASS EDI
(1) Elimination of discussions on pricing of shipments between airlines and agents.
(2) Elimination of paper production where electronic invoice is legal accepted

(3) Reduction in data capturing cost
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2) An EDI agent must ensure that their system is capable of

(1) Transmitting messages in accordance with Cargo IMP & Cargo—FACT

(2) Receiving messages in accordance with Cargo IMP & Cargo—FACT

5. Physical handling automation Text p520
Elements of Air Cargo Automation
1) Identification
2) Location
3) Control

6. Cargo 2000 (C2K) Text p525
1) Air Cargo Industry Initiative aiming at implementing

a new quality management system worldwide.

2) The objectives are:
a. Implementation of processes
b. Maintain quality standards

c. Improve the efficiency of air cargo

3)2K operates as a not—for—profit group supported by IATA and composed of 80 members

(5 categories : Airlines, Forwarders, Grand handlers, RFS operators ,

Technology Providers)

4)A route map for each shipment is monitored and measured in Cargo 2000.

A2A . airport to airport
D2D . door to door
3™ planned level : at the individual piece level

5) Main goal : *Grow revenue
*Reduce operational cost

*Reduce the claims

7. E-Freight Text P529
*Targeting reduction of paper documents for air cargo shipments

*Reducing the cost and Improving the customer service

1) The benefits of E-Freight

2) The scope of E-Freight
The vision is to have global e~AWB penetration to 45% in 2015 and 80% in 2016.
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8. IATA Electric Air Waybill (e-AWB) Text p532
1) The use of e~AWB has been allowed by the Montreal Protocol & the Montreal Convention 99.
In 2011, 80% of the int’ | cargo volume was completed by MP or MC99 trade routes.

2) The benefits of the e~AWB
1. Reduced cost
2. Higher productivity (Elimination of repeating data keying, real time access to AWB
information, reduction in cargo handling delays due to missing AWB,
detection of errors prior to submitting the physical freight,)

3. Better reliability (no risk of losing documentations, reduced number of errors)

3) The IATA vision is to achieve 100% e~AWB on feasible routes is by the end of 2018.
Current status (June 2015) is 27.9% with the year—end target of 45%.

4) Contractual requirements for using e~AWB : RP-1670
As of May 2015, 84 Airlines and 2055 Freight Forwarders are parties to the multilateral agreement.

5) Technical requirements for e~ AWB

6) Identifying e~AWB shipments with ECC.
The advantages of handling code ECC (Electronic Cargo Contract)in e~AWB shipments:

a. Alerts operational staff
b. Alerts interline carriers

¢. Harmonizes the communication

9. IATA Cargo—XML Standards Text P37
1) To modernize Cargo-IMP messages, IATA will migrate to web—based Cargo—XML.
Cargo—XML has 15 messages.

2) The benefits of XML

3) IATA’ s vision : formulated as
“Safe, secure, reliable, efficient and profitable air cargo supply chain”

4) IATA’ s targets
*e—cargo solution
*Multi-layered security approach

*Industry quality management systems
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Module10 Air Cargo Rates & Charges

ZZ DRI

ABBEOEBLEEERANBEIBEMEDRE. RUThLDREICE IETHEMREH 40 B
BENZ0T, BEZEMTEARNEZENDETY, —F. #EMEOIBLLHEED
BE. RUZNSOREICEICHEFEH A ZOEBRLEETY,

)

TACT (The Air Cargo Tariff )

BEER 218
(D Worldwide except North America kR ELEBRCEE [WW]
@ North America kENDEE [NA]

* TACT Rates are issued every four months ( Feb., Jun., & Oct. )
*EEN@EE RHI:Local currency FHihEERE

{514} : USD or EUR

Key Word
[ATADERJEDIHEL; FEICATRELGEYRNVERZRME

The general aim of cargo rate structure is to provide the shipper

with the lowest possible rate.

1)~Hi%-EEDOINENE Text P561

1. sti% : Cmr:Inch &I IR E—HNZOEREA

2. 58
®DKG — 0. SkgBfITHY LIS
rounded up to the next higher half or full kg
QLB — HlYELIFf
rounded up to the next higher full LB
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TACT 3.9.4

1.) Centimetres — kilogrammes

To obtain the cubic volume, a half or larger fraction of a cm shall be rounded up to

the next higher whole cm, a smaller fraction to the next lower whole cm.

Example:
The dimensions 162.2 x 155.6 x 141.4 cm are rounded to 162 x 156 x 141 cm.
The chargeable weight is established by dividing the cubic volume in cubic centimetres by 6000,

the resultant equivalent in kg being rounded up to the next higher full or half kilogramme.

Example:
162 x 156 x 141 cm results in a volume of 3,563,351 cubic cm which, divided by 6000,
results in 593.892 kg. rounded up to 594 kg.

2.) Inches - kilogrammes

To obtain the cubic volume, a_half or larger fraction of an inch shall be rounded up to

the next higher whole inch, a smaller fraction shall be rounded down to the next

lower whole inch.

Example:
The dimensions of a consignment being 63 7/8 x 61 1/4 x 55 3/8 inches are rounded to 64 x 61 x 55

inches.
The chargeable weight is established by dividing the cubic volume in cubic inches by 366,

the resultant equivalent in kilogrammes being rounded up to the next higher full or half kkilogramme.

Example:
64" x 617 x 55” results in a volume of 214720 cubic inches, which divided by 366,
results in, 586.666 kg. rounded up to 587 kg.

3.) Inches — Pounds
Having obtained the cubic volume as indicated in 2. above, the chargeable weight in pounds

is obtained by dividing the volume in cubic inches by 166.

Example:
64" x 617 x 55”. results in a volume of 214720 cubic inches, which divided by 1686,
results in 1293.493 Ib. rounded up to 1294 Ib.
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*BEEE (KG)
=

AXE x ZKAIE x &%FK& = 6, 000cm3 Text P564

TACT 3.94

(D The cubic volume of a consignment is established by applying

the greatest length, the greatest width and the greatest height

of the consignment or its packages.

@ Consignments, the extreme dimensions of which result in an average of

more than 6000 cubic cm / 366 cubic inches per kilo) (166 cubic inches per pound),

shall be charged on volume basis.

@ The volume weight shall be calculated up to 3 decimal place.

(IMERUTEIMETZERR)

/ Exceptions f§l4} \
For transportation
a. from India for cut flowers and live plants;
b. from Sri Lanka for SCR Items 1024 and 1401;
the formula 7000 cubic cm equals 1 kg. applies.

\_ )

*Gross weight & Volume weight @B {% = BMBHE Text P564

| High Density Cargo |

: 1kg per 6,000cm3
| Low Density Cargo | <

IA

AR R 1kg per 366 cu.in. Y
1lb per 166 cu in.
* BEHIREOBTHEE (KG)
= HHMSH Text P564

BxzDEEEEDEE = 6, 000 cm3
(FiEMemDIFE)
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2)BEEDHBNIE  Currency Rounding Off

% Currency Codes @EEI—F
Japan: JPY USA: USD

* Round off Unit EZ&ITROONT-BEDIHHEEIETHEAL

BEE—E3R (Currency Table) TACT5.7.1

Text P573

[iHEALIE D AE] Currency Rounding Off Procedures
OKgsmAt 1. 0.1, 0.01 DBE
R/0 Unit D1 DT OHFZMIERA

QtEan 5. 0.5, 0.05 DFE
Half Way Point Z3R 8.
1) WRBUEL KEIEE LY LIF
2) * INSLVSEIFTIVET

[imE IR DFEER]

ZDERIE . Except Minimum Charge Z@&EF

@ #REEHEOEL TIHHENENALELISS.
Minimum Charge %3& 8

O EE-BHLEVRENE-IBELFRECED mENELT

1=PAN

| == BEN

TACT 5.7. ROUNDING OFF REGULATIONS
5.7.1 CURRENCY TABLE

Country Currency Name Unit Code
United Kingdom 1) Pound Sterling 100 Pence GBP
United States US Dollar 100 Cents ush
Uruguay Peso Uruguayo + 100 Centimos uyu
Uzbekistan Uzbekistan Sum + 100 Tijin uzs
Vanuatu Vatu 100 Centimes A\
Venezuela 11) Bolivar Fuerte 100 Centimos VEF
Viet Nam Dong + 100 San VND
Virgin Islands US Dollar 100 Cents uUsD
Wallis & Futuna Islands CFP Franc 100 Centimes XPF
Yemen Rep. of Yemeni Rial 100 Fils YER
Zambia Kwacha + 100 Ngwee ZMK

Rounding off units

except min.

charges

0.01

0.01

1

0.01

0.01

0.01

0.10

0.05

0.01

minimum
charges
1

1

1

0.01

100

0.01
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[0

UE E0nEHE
1. FIEFE  Minimum charge

@O MIN. Code: M
* Min (277205 & (X Min 238

*BER. RU TACT3.4(HihE %I AREA HI)IZEEE

2. —lBEYES General Cargo Rates

® GCR : General Cargo Rates

( Code )

Normal N —45kg

xBEIERXMIZEY—100 keDIBENH D,

Quantity Q +45kg +100kg, +300kg etc

*EEHETIROEREE |

EE - BFINEEE x BFITANEEF

Text P597
TACT3.4

Text P603
TACT 3.5.2.

The chargeable weight is the actual gross weight or volume weight, whichever is higher.

REE. XIEFHEER. LbohREVHEEA
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BEIZ%S TACT iE

TACT 3.4. MINIMUM CHARGES

In no event shall the charge for any consignment be less than the minimum charges

shown in the Rates books or in Rule 3.4.2.

fl:from JAPAN to JPY
1 10000
2 15000
3  Korea (Dem. People’ s Rep. of), 8500
Korea (Rep. of), South East Asia
3 South Asian Subcontinent, 11500

South West Pacific
*HEDREHNEFHRELTVSMERIL TACT Rate 5,

TACT 3.5.2. NORMAL GENERAL CARGO RATES

The normal general cargo rate is the 1 kg. rate.

For most countries, the Normal general cargo rate is applicable to consignments of less than 45 kg.

For some countries, however, the normal general cargo rate will apply to consignments of

up to 100 kg.
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3. 5 EmBERXR Specific Commodity Rates

® |[SCR Code : C [RBI100kg LLEICTERE

Specific Commodity Rates
SCRES =447

SCROE—EX
K5¥ 1000FE 10 main groups
Hh58  1008BA&

*9700—9799% Several items &k

E ) SCR BB DBEIRAL
[RA: JYREMESCRE#E A

SCR D& STIELL

Text P609
TACT rate 2.3

TACT3.6.2.

* [REMSCROEEABVGE THLEA
2) fis: REMSCROZEEEAMN,
-AREMSCROREBEEELYELZS T,

=>a}ERSCRAE AR §E

1) RA: EFAWRRGSCRAERH IS . JYREMLZSCREEA

"BEYMDEENRENSCROFIEEEICH LGS,

SCR 3 ¥E—E RIZF (T3 Parts.”Supplies.” Accessories D1 A %

(BB am - R T M - TR M)

Text P619

Text P613-620

% Parts are included in commodity descriptions unless specifically excluded;
(FERICERN T HEDORARATOBY . MREEHMORBEICEFENS,)

% Accessories and supplies are excluded from commodity descriptions

unless specifically included.

(BRICBRNTHEDRABATELORY ., (TRR-HERITREHEDZBHSRNTSD,)

*Exclusively = Only, solely

*Excluding = Except, not included
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TACT 3.6.2. PRECEDENCE OF SCR  SCRODEZIEL Text P614

1) When a commodity can be classified and rated under more than one description,

the most specific description shall prevail, even if this means a higher charge.

2)However, a less specific description
applicable to both a lower minimum weightbreak and a higher rate may be used,
until the more specific description at the higher minimum weightbreak

and a lower rate becomes applicable.

Definitions of Parts/Accessories/Supplies TACT Rate 2.1 P379

1) Parts are such objects which are essential to the normal use of the main article or

are an integral component thereof;

provided that this shall not include Supplies as defined below.

2) Supplies are materials used up with the main article, but other than “Parts”.

3) Accessories are such additional objects which are not essential to the normal use
of the main article or are not an integral component thereof,

but which are intended for use with the main article.
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4. MEBHEEXE Class Rates

@ CCR MmBYEEZE [Class Rates)

Commodity Classification Rates

1) Surcharge (E|#xt&) S 37

Items reguiring Special Handling

(FATEREVWEETHME)

2)Reduction (Bl5|1x{%&) R 27858

Frequently Transported goods
(EEFENSVRE)

*EHE & Minn =  TACT37.8HE

TACT 3.7. CLASS RATES
TACT 3.7.1. GENERAL

1. Calculation of Class Rate

Text P629

TACT 3.7.1

a. As a percentage of the Normal GCR (i.e. “150% of the Normal GCR”),

such percentage is to be applied to the 1 kg. general cargo rate

regardless of the weight of the consignment.

* EEICEIRL<. N.GCRD K = ({1l : 150% )% & B

b. As “the Normal GCR”,

the 1 kg. general cargo rate must be applied regardless of the weight of the consignment.

*x EEICEIR%<. N.GCREE A
c. As (a percentage of) “the applicable GCR”,

apply (such percentage) to the general cargo rate applicable to the weight of the consignment.

* BRATREEERMED GCR DE I : 150%)%E H
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TACT 3.7.2. LIVE ANIMALS 4 &1

1. Rating
1)ALL LIVE ANIMALS except Baby Poultry less than 72 hours old

(D Within 1, Within 2, Between 1-2, 175% of Normal GCR

@ Within 3, Between 1-3, Between 2-3, 150% of Normal GCR
2)BABY POULTRY less than 72 hours old Normal GCR

*Exception: Within and from the South West Pacific sub—area:
200% of the applicable GCR.

2. Minimum charges covering all areas,
The minimum charge for consignments of live animals is

200% of the applicable minimum charge.

TACT 3.7.6. VALUABLE CARGO EE&
1. Definition
Valuable cargo means a consignment which contains one or more of the following articles:

a. any article having a declared value of carriage of USD 7000.00 (or equivalent) or more, per gross kilogram;

except in the United Kingdom GBP 450.00, or more per gross kilogram;

b .gold bullion
c .Jegal banknotes, traveller's cheques, securities, shares, share coupons and stamps (excluding mint

stamps from United Kingdom) and ready for use bank cards and/or credit cards

d. diamonds, rubies, emeralds, sapphires, opals and real pearls;

e. jewellery consisting of diamonds, emeralds, sapphires, opals and real pearls (included cultured pearls);

f. jewellery and watches made of silver and/or gold and/or platinum;

g. articles made of gold and/or platinum, other than gold and/or platinum plated.

2. Rating
All IATA areas 200% of the Normal GCR
Exceptions alphabetically listed by country: % of the Normal GCR
From /Charge per kg.
‘France to all areas......coeeeeeeeeeee. 250%
‘Russia to all areas (except Canada, USA)............. 300%
-Russia to Canada, USA:
a.consignments weighing up to 1000 kg. .......... 300%
b. consignments weighing 1000 kg. or over ..... 200%
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3.Minimum charge
The minimum charge for consignments of valuables is 200% 1)of the applicable minimum charge, provided that it is
not less than USD 50.00 2), or equivalent.

{BL. USD50.00 18 £448% T RIS VER

Exceptions :
1.From France: 400% of the applicable minimum charge.
2.In Saudi Arabia: SAR 190.

TACT 3.7.7. NEWSPAPERS, MAGAZINES, PERIODICALS, BOOKS, CATALOGUES,
BRAILLE TYPE EQUIPMENT, AND TALKING BOOKS FOR THE BLIND
1. Rating

Consignment of the above articles in consighments of Rate:

5 kg. or more, will be charged as follows: Area:
within IATA area 1; 67% of the Normal GCR

within Europe
between IATA areas 1 and 2

all other areas 50% of the Normal GCR

Exceptions alphabetically listed by country:
‘From and within Germany on Lufthansa applicable GCR

2. Quantity Rate
Where a GCR Quantity Rate results in a lower charge than the rate established by this rule,

such lower rate shall apply.

3. Minimum charge
The minimum charge shall be the normal minimum charge as published in section 4.3.
of the Rates books and in Rule 3.4.

TACT 3.7.8. BAGGAGE SHIPPED AS CARGO

4. Rating Area/Country: Rate:
From all IATA Areas, Applicable GCR
except from Malaysia and South West Pacific
From Malaysia .......ccccooveeeeeveceeeeeeeeenne 50% of the Normal GCR
From Papua New Guinea .......ccccoeeveune.ee. 75% of the Normal GCR
From New Zealand to Niue, Samoa and Tonga ...... Applicable GCR
From New Zealand to all other countries ............... 50% of the Normal GCR
From he rest of South West Pacific ........... 50% of the Normal GCR
From Croatia .......cccccoveevereeeeeeeccecenes 75% of the Normal GCR
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5. Quantity Rate
Where a GCR Quantity Rate results in a lower charge than the rate established by this rule,

such lower rate can be applied.

6. Minimum charge
The rate to be charged shall be not less than the applicable minimum charge
as published in section 4.3. of the Rates books and in Rule 3.4. of this tariff.

3.7.9. HUMAN REMAINS

1. Calculation

The charge for transportation of human Ashes: BER Coffin: #&(VDF)
remains will be assessed as follows:Areas:

1) All IATA areas (except within area 2)  Applicable GCR Normal GCR

2) Within IATA area 2 300% of Normal GCR  200% of Normal GCR

2. Minimum charge

For transportation of human remains the normal minimum charges are applicable,

except for transportation wholly within IATA Area 2 a minimum charge will be levied of

200% of the applicable minimum charge,
provided that this shall not be less than USD 65.00 or equivalent.
{BL . USD65.00 ¥ 158% T EI>TIXELELY,
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HIELEE : Weight Break Point

Text p659

FYBVEERBEICRESNTOASIYZVWERZERT HLITEY,
EENRGIRD (FIRRALLDH)ER

The weight at which the lower rate at a higher minimum weight

results in a lower weight charge

: WRATAREEE x BRATASEE

: SUBVEEBRBEOSIYVRVWERFEALLEANEENRGDBEEE,
ALELEEZEAT S,
GCR721+T%<, SCRICHERAMHE
O ELHEEERME®D GCRRETL
@ GCR & SCR
@ ERLGSEERME® SCREAL

* B XXM IZLYWeight Break PointldE%4:5,
EEKRMEICGCRIZ10ke less, SCRIX10% less fiNH R ELB .
GCRESCRD LB TIEKVIBENWEE LS,
= Textbook P659-665 #REREFMELNTHES !

TACT 3.9.3. CHARGEABLE WEIGHT
The chargeable weight is the actual gross weight or volume weight, whichever is higher,

provided that where a lower charge for a higher minimum weight applies,

the latter shall be retained as chargeable weight.

Example:
A consignment weighing 35 kg. is to be carried from NewYork to London.

Assume the normal general cargo rate New York—London is USD 2.85 cents

and the over 45 kg. general cargo rate is USD 2.18 cents.
35 kg. x 2.85 = USD 99.75
45 kg. x 2.18 = USD 98.10

The minimum amount chargeable for 45 kg. (USD 2.18 cents per kg.) is less than the normal rate

times the actual weight of the consignment.

Therefore, the charge of USD 98.10 will apply to this consignment.
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Text p669
8 A DB S IR

TACT 3.3. PRECEDENCE OF RATES AND CHARGES
Through published rates take precedence over any combination of sector rates
of the same type, between the same points via the same Carriers.

As a rule the following order of precedence applies to the published through rates:

a. SCR *take precedence over Class rates and GCR. #*iz@%%3

b. Class rates take precedence over GCR.

c. When the GCR applicable to the consignment is lower than the SCR,

such lower rate can be applied,

except where the SCR has been established for items covered by a Class rate.

d. Where the GCR applicable to a consignment of newspapers, magazines, periodicals, books,
catalogues, braille type equipment, talking books for the blind and/or baggage shipped as
cargo is lower than the Class rate,

such lower rate can be applied.

1) a&. = SCR > Class Rate > GCR

2) [l

C. GCR > SCR <GCREMH®>
{BL. S B M Class Rate %, # I RIRE/L 3B & . SCR%H

d. GCR > Class Rate <GCREE®>
= {BL. BI5Ix&MAEICREE
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BEREOHEHFIR (B3o0)

1. BRATREEEDRE
1) HEOIREOLE
2) BREEZNHL T XEE. F-EEFREENLELLoNKEVAZER
3) BERTREEERODRBULE

2. UTOFIETCERERDERZEE

g 1) EREERZSBLT. B4 5B SCR AAB/EShTL\2/4E = SCRERA
¥ BATAHSCROAEH(BE -BRB)HIEEETEIE !

2) SCREMAATAT, Class rate AR EB DF{E = Class rate EH

3) SCR-:Class rate #IEAFAIDRE = GCR &

3. #LLEEAEAR RN BN EHR
*%GCR A* - GCR &SCR - SCRRA=X

4. H&IZ GCR FxvHZ1TS
=SCR F7=I% Class rate(FI5 &) BEHDIEA.
GCR EEARITNIE GCR Z:&H

-{HL. SCR & A B A& & D Class rate L@ A RTRERIRS.
$iZ GCR EEMNBEREFEEEVAES. SCR ZEALLITHIELSEL,

1. EEDEAELIER TACT 3.3.
1)[RAI: SCR>CLASS>GCR
2) B4
@ GCR>SCR
{EL. & B Class Rate B [ BEL 1R & . SCREEM
@ GCR>Class = #E5|XEKRBICRE

2. SCR#E & kIR AL
1RAl: BRASCRNMEHHDEE . FYREHLGSCREER

2)fl5: BREHSCROKIEEEMN.
BEAGSCRORBEEELYEIMGAT.
BEYOEENRENSCROFREEEICHE-LVER.
BRI SCRANE FA AT BE
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Valuation Charge (f€{fi <)

Text p651

* BfEEMOMEICTHES TACT 3.2
SDR 17.00 / kg *#*BA5EMEEEXTHIEHEA.
BBLEH2IZXLTO. 75% DM e EeIh D,

1. MEEEPITEEADBKRIZEY, BE-BELEE(E,
EEANEFHEIZHLTENORFEHBINELSD,
2. TDFHFHRERIL Montreal FHFZEIGEENRICEDHLTIVS,
Carrier’ s Liability : TACT Rule 2. 1. 38
3. #FBEHEEASRMTEMEELTHHEICHBLATNIEELENIRIE,
HEOBTHEICHELTWVKEDBRICESW-ENOMMEI<xT 5EE

(BEHAE]
* Carrier’ s Liability : SDR17. 00 perKg. TACT5.7
(Special Drawing Rights)
- WREE = Actual Gross Weight

- & = SDR17. 00 Per kg ZBBLI-EA XL T 0. 75%
( ¥%PR&mE — BEERSRESE )

- BEOIRNE
* round off unit [& Minimum charge Z&

A= S {MIE Declared Value for Carriage

B= MESHDZREFTHEEL Carrier’ s Liability
SDR17. O0tHZ{%8 X Actual Gross Weight

® Cc= (A—B) x 0.75%

Kg 81=Y) SDR17.00 Z#E X 5 F(C)DH 0.75%Z T L5,

®

@  Valuation Charge @) Round off (33t ) Minimum charge ZE A9 5.
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TACT3.2. VALUATION CHARGES
1. Shippers must declare a value for carriage on the AWB. This declaration may be
a specific amount or NVD (No Value Declared).
For the purpose of applying valuation charges, the value per kilogram or per pound must be

determined by dividing the shipper’'s declared value for carriage by the gross weight of the

consignment as declared in the Gross Weight box on the AWB.
Declared value for carriage may not be entered or (if already entered on the AWB) amended after

despatch of the shipment from the airport (or city) of departure shown on the AWB.
2. Consignments valued at more than SDR 17 per kg. will be assessed valuation charges
not less than 0.75% of the Shipper's declared value for carriage exceeding SDR 17 per kg.

Exceptions:

1. For traffic to/from Israel

For diamonds, including diamonds for industrial use the valuation charge will be 0.10% of the total declared value

for carriage.

2.For traffic to/from the United States of America HBERTEREY]

The liability limits of the carrier in the case of destruction, loss, damage or delay is SDR 19 per kg therefore

valuation charges should be calculated accordingly.

BRETIXERET]

3.For traffic to which the Montreal Convention (1999) applies as of December 30, 2009
The liability limits of the carrier in the case of destruction, loss, damage or delay has increased from SDR 17 per

kg to SDR 19 per kg therefore valuation charges should be calculated accordingly.

3.The declared value for carriage applies for the actual sross weight of the consignment, excluding the

weight of airline owned ULD’s. Value declarations for individual parts of the shipment only or higher or

lower value declarations for some parts of a shipment are not possible.

4, list of the local currency equivalent values of SDR 17.

The rounding units will be those shown under the Column

“Minimum charges” according to Rule 5.7.1

Country Currency SDR 17
Name Name Code equals
Afghanistan US Dollar UsSD 23
Australia Australian Dollar AUD 30
Austria Euro EUR 21.63
Brazil US Dollar usD 23
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A= A E{MHE Declared Value for Carriage \

B= MEEMDRSFHMBESL  Carrier’ s Liability
SDR17. OOfHZ%8 X  Actual Gross Weight

C= (A—B) x 0.75%
Kg $7-Y SDR17.00 ## X 587 (C)I=xLT 0.75%%F L5

\ * BB ICIHBNIEEITS. = Minimum charge %3 /

* DiplomagBR(CEH W TIX, #tflidiEH H T 2HEIXSDR 17 per kgZiEi

PlzE:

A = Declared Value for Carriage CAD25, 000. 00
Actual Gross Weight = 30. 4kgs
SDR17. 00 = CAD30. 00

(BT&)
Carrier’ s Liability per Kg SDR17.00 = CAD30.00
B = CAD30.00 x 304 = CAD912.00
C = CAD25,000.00 - CAD912.00 = CAD24,088.00

(BB ER 45 D 0.75%)
CAD24,08800 x 0.75% = CAD180.66

CADD LB : O

180.00
} 182. 5 (Half way point)
185.00

f2%:CAD180. 00
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EEICERDSFHE (4785

1) Charge Collect Fee (FFLLNE WELIRFL)
2) Disbursement Fee  (ILEFFALNVFHUR)
3) AWB Fee (EERERH)

4) DG Handling Fee  (fEBRYIERIRF M)

1)Charge Collect Fee (GEiLLVEMERIRE) Text p693
BEZRZANZISGE. MESUN B TEERUNT 5-HDFHH

= FHEFEEDEE (Weight Charge + Valuation charge)

= EHEOUSD1.00/<x ¥ B E R

= H#EDOUSD1.00I-H T SEEE

= EHERECHBREIN-EER

(& 8]) (BEX) e
Ab-c .8 | > C

OO0 w >

DIZHLCEMECLICEHON-LLE (REI5%)EZFELTCC feeZRHDD
HHICEWTIE, B REQHE. BE D InHLIEELTS,

fBIRE :

What is the applicable Charges Collect fee in the currency of the country of destination of a shipment
from Amman, Jordan to Gothenburg, Sweden? The weight charge on Emirates is JOD 2010.000 and
the valuation charge is JOD 140.000 and the Banker’ s rate of exchange is:

USD 1 =JOD 0.70848

USD 1 = SEK 7.08440

(f2%)
Weight Charge JOD 2010.000
Valuation Charge JOD 140.000
Total Collect Amount JOD 2150.000

SEK (JOD 2150.000 x SEK 7.08440) = JOD 0.70848 = SEK 21498.786
(Rounding off unit SEK 0.10)
CC Fee SEK 21498.80 x 5% = SEK 107494 = SEK 1074.90
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TACT 7.2. CHARGES COLLECT
7.2.1. GENERAL

Unless otherwise arranged charges are payable by shippers, i.e. charges prepaid.

A consignment may be accepted charges collect (i.e. payable by consignee) provided the following

conditions are fulfilled:

a.The consignee is not the same as the shipper, nor a government agency

(except when shipped by a government agent presenting proper credentials).

b.Currency regulations of the country of destination and of the delivering carrier

permit collection of charges from the consignee.

The fee for such charges collect services shall not be less than 5% of the weight and valuation charges

amount, if there is no exception shown.

The fee for charges collect services shall in no case be less than USD 10 (or the equivalent amount in

local selling currency, such amount to be converted at the local banker’ s rate of exchange), if there is

no exception shown.

Note

Human remains, live animals, perishables, personal effects or household goods

(used and not for resale) are acceptable on charges collect basis

only after prearrangements with the carrier(s) concerned.

See also section 8.3. “Information by Carrier”.

TACT7.2.2. PAYMENT FACILITIES, EXCEPT IN ECAA COUNTRIES AND FROM AUSTRALIA

Afghanistan (AF) Charges Collect Accepted: No
Charges Collect Fee 5% of weight and valuation charges
Minimum: USD 10

1.Accepted by FG, IC and IR, provided payment is made in hard currency.
2.Accepted by AC on condition of local station approval.
When approved, the charge shall be 5% of the Weight and Valuation Charges,
subject to a Minimum fee of USD 15.00.
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2)Disbursement Fee &L\ F i Text p699

/ ﬁﬁ)\b\b@?a'ﬁ(zg’j‘& MEEXTHADRMTRETIAFHHDOIBEE \
ZADNZIIHEE  EEADNBRTHZANEIRT H-HDFHH

HREGHEFHH EEH - REM - BEAFHM - RIRHF

JRAI10%, X[FUSD20.00f8 HEE, Lo ELEEZE A
{BL. TACT4.2.3.3 RestrictionBEBFADEEIE HINRELZEL

\ « EH EBEEE R TIEALHL /

TACT 4.2. DISBURSEMENTS AND DISBURSEMENTS FEES
4.2.1. DISBURSEMENTS
1. Definition

Disbursements are amounts collected at destination for the provision of services which are incurred at

origin which are incidental to the air carriage of the consignment.

Such services will be limited to the transportation, handling and documentation performed

prior to the air carriage from the point of departure indicated on the AWB.

Disbursements will be collected by the last carrier and will accrue to the issuing carrier

for payment to an agent or to another carrier.

Disbursements must be entered as due agent or due carrier in the “Other Charges” box (23) of the
AWB.

2. Restrictions

a. Disbursements apply only if “Charges Collect” shipments are accepted at destination

(see section 7.2.).

b. Disbursements do not apply for traffic to Algeria.

4.2.2. DISBURSEMENT AMOUNTS
1. General
Any disbursement amount(s) shall not be in any case in excess of the “Total weight charge”
shown in box 24A or 24B (as applicable) of the AWB.
2. Restrictions
a. When the “Total weight charge” is less than USD 100.00 (or equivalent).
disbursements of up to USD 100.00 (or equivalent) are permitted.
(except in Hong Kong (SAR) up to USD 300.00)

b.For traffic to Zambia the maximum amount(s) of any disbursement

may not be more than USD 100.00 (or equivalent).
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4.2 3. DISBURSEMENT FEES
1.Definition

Such disbursement fee shall also apply to all the other “collect charges” shown in box 23 of the AWB.

2. Disbursement fee calculation

Such fee shall correspond to 10% (1) but not less than USD 20.00 (1) (or equivalent)

(except in Brunei Darussalam 10%, but not less than BND 50.00 and except in Singapore 8%,

but not less than USD 17.00) of the amounts shown in box 23 of the AWB.

3. Restrictions

a. Applicable to LH:

From Germany : a fee of EUR 12.00 applies for disbursement amounts
less than EUR 73.00 and of EUR 30.00 for amounts from EUR 73.00 up to EUR 300.00.

b.Applicable to AZ:
From Italy a fee of EUR 10.00 applies for disbursement amounts less than EUR 50.00.

4. Conversion of USD into local currency
In countries listed in the table below, the amounts shown shall be used

instead of the USD 100.00 and USD 20.00 indicated in paragraphs 4.2.2. and 4.2.3.

Country: Code: UsD 20.00 USD 100.00
Canada CAD 32.50 130.00
Cyprus (applicable to CY) EUR 18.00 90.00
Czech Republic (applicable to OK) CZK 500.00 2500.00
Denmark (applicable to SK) DKK 100.00 700.00
Eritrea usD 16.00 81.00
Ethiopia usDb 16.00 81.00
Finland (applicable to AY) EUR 13.46 67.28
Japan JPY 5000 25000
Korea (Rep. of) KRW 25800 129000
Malaysia MYR 57.00 282.00
Namibia NAD 40.00 200.00
New Zealand NzD 37.00 190.00

Note : For possible deviating rules in a specific country also see section 7.3.2. information by countries.
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3)AWB Fee EERERH

1) AWA by Agent
2) AWGC by Carrier

4.4. DOCUMENTATION CHARGES
1. Preparation of AWB

Text 707

A documentation charge must be made when the carrier or its agent issues or completes the AWB, including

itemization of costs.

For all countries the documentation charge shall be:

ATA Area 1 (except in Canada, USA)................. uUsb 15.00

ATA Ar€a 2 e USD 15.00

ATA Area 3 (except in Australia)........ccoccoovee.. USD 15.00
Exceptions:

The documentation charge in the countries listed below shall not be less than the amounts shown.

N -1 - o R JPY 200

Korea (Rep. 0f) oo KRW 3100

Saudi Arabia ... SAR 25.00

SINGAPOIE ..ot SGD 10.00

South AfFica e ZAR 85.00

R I 1 R usD 2.00

TaNZania ..o usSD 5.00

Thailand ... THB 40.00

D =T 0T o O YER 2450

Countries of the ECAA

(07 LU - T EUR 5.00 ou
Czech Republic ..., CzZK  200.00 OK
ESTONIa oveeeree e eeeese e EUR 10.00 ov
T 01T T PN EUR 2050 AY
France ..o EUR 18.00 AF
GErmMaNny ... EUR 10.00 LH
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4)DG Handling Fee (fER&¥nERIRF HCk)
TACTS.3 MZESTEICFHHERTE

4.5. CHARGES FOR SHIPMENTS OF DANGEROUS GOODS

Text p709

For the following carriers information concerning charges for shipments of Dangerous Goods

is published in section 8.3. Information by Carrier:

AIF FranCe ...o.oeecnsecenneessessiesesses s sssessens
AF INI@ oot

A Malta ..o s
Air New Zealand ..........coeoneeceennennsecesseesnesseenees
ATIEALIA oot

All Nippon AIrWAYS ... sesesesssessenaes
American AiliNes ...
British AIFWaYS ..ot essaseessnes
Cathay Pacific AIrWays .......oeeeeeeeeeeeeeeereeeeveseseeeeaenes
Delta Air LINES ..o ssesesseseeeseeseseens
Japan Airlines International ........cccooeoeveeecenereennnne.
KLM — Royal Dutch AIrlines .......ccoeeecreeeereeeeeereeen.
Korean Air LINES ... ecsisseesisseseens
Lufthansa Cargo ........eeeeceeeeesesesesesesssessssenes
Malaysia AIrliNES ...t seeeeses s ennes
Nippon Cargo AIrliNes ... ceeseeeeenens
Polar Air Cargo .......eeeeeeeseeeeessesessessessssesseens
Qantas AIrWayYs ...
SAS - Scandinavian Airlines System .......ccccooceeervenennee.
Singapore Airlines Cargo.......veeeeeeeeeeeeeesseennes
South African AIFWaYS .......cceeeeereeeeceeeereeeeeeeseeesseessenens
SriLankan AIrliNES ... seeesesssseessseseinees

Swiss International Air Lines ........ccccooeeeeeereresrvceceerene.

AF
Al

KM
Nz
AZ
NH
AA
BA
CX
DL
JL

KL
KE
LH
MH
KZ
PO
QF
SK
sSQ
SA
uL
LX
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Module 11 The Air Waybill

FEDRAUb:
MEEXRICEHTLITREHEOBELEMR TS, CH-TEH-HE - -
EBREZPOEDE - RHBEE X.EV~DODSRYITLERT S,

1. fZEEERK “HE#EH | Textp 749

1.Definition TACT6.1
An Air Waybill (AWB) is the document made out by or on behalf of the shipper, and
FE.BOEFEORITENMERTHESE
evidences the contract between the shipper and carrier(s) for carriage of goods

FECERADRETHRDEE

2. Use of Air Waybill
The Air Waybill may only be used:
1)For transportation of individual shipments 1 A1 H 157
2)For transportation of consolidated shipments. R#HH

“Master Waybills” + “House Waybills”

3. Description and distribution
1) The AWB is a non—negotiable document. JEFEME (EERIED) =
% Bill of Lading  fa#iEs

2) An “Airline AWB” shall be in_a set of 3 originals and a minimum of 8 copies.

[RA3H® + JE—8IK

A “Neutral AWB” shall be same as above
*A Neutral AWB doesn't bear Airline name, head office address, Logo & AWB Nr. iE&ifEL

*Each part of an AWB set bears in the two top corners and in the lower right corner

an AWB number composed of the three—digit carrier code number followed by a serial number of

eight digits. fZEta-3Hr + sHIE S

*The three AWB originals (part 1, 2 and 3) bear on the reverse the conditions of contract.
RARIKOEMICITEZFIEIENTTH

Original 3 for shipper

Original 1 for issuing carrier

Original 2 for consignee

Copy 8 for agent
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4 Interpretations

a.The functions of the AWB

1) Documentary evidence of the conclusion of the Contract of Carriage;
BREZHTHEOMNLLTIXE
2) Proof of receipt of the goods for shipment; EMZER

3) Freight bill; ER AR

4) Certificate of Insurance (if carriers’ insurance is requested by Shipper);

9) Guide to carriers’ staff in handling, dispatching and delivering the consignment.

b. Validity and Duration of the carrier's contract of carriage

The validity of the carrier's contract of carriage starts when the AWB is executed,

which is said to be when
@ the AWB is signed by the shipper and the carrier
EERDSRBITSN, WABRSN B AL LI HHEALE

@ Air Waybills, the writing on which has been altered or erased,

need not be accepted by carrier.
SREHAEHNER, EllREShi-5E. EEAXZELLL

The validity of the carrier's contract of carriage expires

when the consignment is delivered to the consignee stated on the AWB.

BYHNEESN =R R TR AAHER

C. Responsibility of Completion

1) the shipper shall prepare the AWB.

2) The shipper is responsible for the correctness of the particulars and statements.
ERGEBROEEZAS.
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d. Definition of the term 'Not Negotiable’

1) The term “Not Negotiable” printed on top of the AWB

2) No IATA members issue “to order” or negotiable AWB's
IATAIB@MZE L4t (I “to order” X[XnegotiableiEEREFKEITLELY,

3)Therefore, the words “Not Negotiable” must not be crossed out or tampered with.
“Not Negotiable” DX E . HIRRBLMIERL TIEAESALY,

e.Significance of the AWB number
It consists of two parts, of which the first part identifies the airline and the second part identifies the

individual consignment.

*xConditions of Contract on the reverse side of the AWB ZmE R ROEmEIR
F4IR

For carriage to which the Montreal Convention does not apply, Carrier’ s liability limitation for cargo

lost, damaged or delayed shall be 19 SDRs per kilogram,

unless a greater per kilogram monetary limit is provided in any applicable Convention
or in Carrier’ s tariffs or general conditions of carriage.
;¥)Montreal Convention (2009412 8(ZI19 SDR per kiloJIZREZZEH,

2. SRYVY Text p782
Label information :52#RAE 4IEH
@ Airline Name
@ Air waybill number
@ Destination Code (3 letter code)
@ Number of pieces
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1. [Carrier’s Liability | (iZe&ttRSEEERER)

1) EFMZEEX(ICRDD%ENIE 4 %K
ODILY—ZH). QWIEDILY —5&H9.
OF> MUA—ILEMERESE. @E> MUA—ILEK

2) EXAOEERERR
O~QDEMNMBEASTNDIHE(C(FSDR 17.00.
@DERMIMBEARASNDHBE(C(E SDR 19.00

3) FHIDERESTIRSL
O~@D>55, HRE. RURBEIHEL TLSEHRORNZRAET D,
BU. FthECEMEOIUEL TLIRNINERDHE. E55MEHEVAOERNZER.
* BT 9 DMESTL(TERBIFR

4) IATARFZE600bDEHR
IATA(F2010E38 734/ (CTCargo Service Conference (CSC)%BifEL .
EXADEEREREDEE AT LT DRFE600bDE TR,
CORE (G EFRMEEYCHEDIBEBXADEERELRZ. BRASNIEREN
IMENCRSY. RAIEL T, 1+005A%ZDSDR19.00ICHE—I BED,
) EEREFEROER
BEREROMRICZR Dz, EERERZFEAEOEMEELTND
T2 MUA—=)LENIDOEEREZE THDSDR 19.00(CHF—9 D& LT

2, (Special Drawing Rights) K351 Hike

IMF (ESEEER) MEENERNSZ MGG EROEBEIC. HEZEE(CHRBUTVLIMEENS. HEORIBZRTD
ZENTEBEFD L,

SDRI(ZG EEEEOHBFRREMTY. NMBEEOLERHRACLHIL T, BEFREEEE (IMF) MSESETND.
HEZEEICRBUTWDIMEBEZ, DS D RZMMECHEDIRMIZITS.

I{TE. SDROBEE/\RTw MM, KRV - I1—0O - BAE - TR RSB SNTES D, SDROK RILTOIifEIZ. FH.
IMFOD T IJYA MIBHE NS (BR. O ROTBOEFOABESEZEC. CO4BEDREDEODEETZXRILIC
WMELEBD) . 2. 1SDROBAM TOMIEEHI169M (2016411 HIRTE),
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Cargo Introductory Course 2.0 Edition
Textbook P.15-P.34

IATA Cargo Introductory Course model Examination f#Z - f#55%

IATA Cargo Introductory Course Model Examination OfZsiETY,

=fEEE 100 ETY . REEOERD 100 BT, sBREFRIE 3 RREITY .

{BU. EEOHER(E Module CEDHEBAZTIFRC Q1 /5 Q100 MELEST
HEENE T,

A Model Examination (&. fE&%Y 2 JBRERT(C 3 BFfEz M, EEEERERE U TERALTT &0,
Bi%I113 6 EITY,



Module 1-Industry Regulations

1.

2.

3.

(b) International Civil Aviation Organization
Textbook (2.0) P.39-40 EEREMEMZE#ES (ICAO) DBZEETI.
1.1.2 History and Objectives of the ICAO

(b)Local Law
Textbook(2.0) P.41 1.1.3 National Aviation Authorities ZZ8g,

(a)cargo sales and settling of accounts between cargo agents and carriers
Textbook (2.0) P.51 1.2.3.2 CASS DIEB%ZZHR.

Module 2 -The Air Cargo Agency

1.

(d)AII of above
Textbook (2.0) P.78 2.1.1 How to become an IATA Cargo Agent ZZHg,

(c)Appointed by the airline
Textbook(2.0) P.78 2.1.2 Rights and Obligations of an IATA Cargo Agent

73
2S8R,

(b)Assumes liability of a carrier
Textbook(2.0) P.83 2.2.1 Scope of the Consolidator’s Activities,

Definition #&H8,

(a)Collect and remit any charges due at destination to the consolidator at origin.
Textbook(2.0) P.87-88 2.2.4 Break Bulk Agent, Duties ZZ&8&,

(b)Commercial Invoice
Textbook(2.0) P.99-100 2.3.3 Documentation ZZ60g,

(b)Duties have not been paid
Textbook(2.0) P.103 2.3.5 Cargo in bond 288,

(b)One unit or package
Textbook(2.0) P.105-106 2.3.7 Packing Services 88,



8. (a)Before the flight departure
Textbook(2.0) P.106 2.3.8.1 Charter Costs 288,

9. (b)A Combined Transport Document
Textbook(2.0) P.108 2.3.10 Combined Transport Services ZZH2,

10. (a)No.
Textbook(2.0) P.123 2.6.1 Responsibility =82,

Module 3 World Geography
1. (d)Area2 & 3

TACT(2.0) P.4 1.2.2 definitions of Area, A. IATA Traffic Conference Area 88,
Russia (in Europe), Russia (in Asia)

2. (c) Guarulhos
TACT(2.0) P.24 1.2.5 Decoding of Airports ZZH2,

3. (c) BER
TACT(2.0) P.14  1.2.3 Coding/Decoding of Cities #53,

4. (a)uC LAN Cargo— LAN Chile Cargo (CFT1E
TACT(2.0)P.48 1.4.3 Decoding of Airlines U.ZZ&ME,

5. (b)Kaohsiung and Taoyuan Airport
TACT(2.0)P.215 7.3 Import /Transit/Export Regulations,
7.3.2 Contries Alphabetically Listed, Chinese Taipei, 1.Airport

Information #&88,

6. (a)21:00 hours on 29 October
OAG(2.0) P.68-69 International Time Caluculator ZZ8%,
Textbook(2.0) P.175-186 3.3 Time Differences ZZ88,

7. (b)8 hours 25 mins
OAG(2.0)P.68-69 International Time Caluculator ZZ88,
Textbook(2.0) P.193-194 3.4.1 How Transportation Times are Caiculated. =88,



Module 4-Use of Guides
1. (c)Pure Freighter flights/trucks carrying loose cargo/containerized cargo
(ULD’s)/palletized cargo =“AC”
OAG(2.0)P.38 How to use the worldwide city-to-city schedules ZZ88,

2. (b)KE542
OAG(2.0)P.67 From OSLO to SEOUL BFZIFRSHE,

3. (d)0
OAG(2.0)P.48 BILL(BILLUND) to AMS(AMSTERDAM) BSXZIZESHE,
(E*RFS)

Module 5-Aircraft
1. (€)2
Textbook(2.0)P.241,243-248  5.1.2 Aircraft Categories 282,

2. (c)Lower deck
Textbook(2.0)P.250 5.1.4.2 Holds and Compartments Z&H2,

3. (d)Piece weight and dimension
Textbook(2.0)P.257 5.1.4.4 Tie-Down (Key Learning Point, Example)2ZH,

4. (a)Total weight of the passenger, baggage, cargo and mail on board of
the aircraft.
Textbook(2.0) P.259,260  5.1.5 Payload or Traffic Load Z&H,

5. (d)81670kgs
Textbook(2.0)P.261,262 #Z&88, P.272 5.2.3 Maximum Dimensions ZZ83,
340290- (163339+95281) =81670kgs

6. (c)Combination of high and low density commodities
Textbook(2.0)P.271  5.2.2 Volume Limitations ZZ8g,



7. (d)Door dimensions and location related to bulkhead or compartment sides.
Textbook(2.0)P.272  5.2.3 Maximum Dimensions ZZHg,
P.315 Module Summary #&83,

8. (b)C,EN,FK,P &U
TACT(2.0)P.341 8.2.3 Interchangeability of ULDs ZZH&,

9. (c)653kgs per m2
Textbook(2.0)P.279-281. 5.2.4.Floor Loading Limitations :Example 1&2 £,
C=1X1.5=1.5m2 980kg:1.5m2=653.333=653kgs per m2

10. (c)Non-certified ULD
TEXT(2.0)P.289 5.3.4 Certified and Non-Certified Aircraft ULDs ZZ88,

11. (c)Boeing 747F, Boeing 767F, L100,DC-10F,A300C/F, A310C/F,A330F,
AN12 and IL76
TACT(2.0)P.341 8.2.3 Interchangeability of ULDs ZZH8

12. (a)Pivot weight
TACT(2.0)P.397,502 4.2 Minimum Chargeable Weight Table(ULD's)ZZH2,

13. (d)Commodity
Textbook(2.0)P.300 5.3.7.4 Commodity Restrictions ZZ88,

Module 6-Hangling Facilities
1. (d)AIl of the above
Textbook(2.0)P.323 6.1.0 Unit Overview, key Learning Point 288,

2. (c)3
Textbook(2.0)P.323  6.1.10 Unit Overview ZZH2,
P.324 6.1.1.1 Direct Services ZZH&,

3. (c)Interlining
Textbook(2.0)P.342 6.3.3 Interline or Transshipment ZZ84,



Module 7-Air Cargo Acceptance
1. (b)Weight and dimensions
TACT(2.0)P.70-P.78 2.3 Acceptance of Goods, B. Restrictions Due to Weight

And Dimensions. Z &8,

2. (a)customs to identify the contents
Textbook(2.0)P.375 7.2 Acceptance Based on the shipper’s Letter of

Instruction(SLI), 7.2.1 Components of the SLI, 8.Discription of Goods &84,

3. (c)Length x Width X Width + Unit of Measurement x Number of Pieces
Textbook(2.0)P.376  7.2.1. 10. Measurements 2=,

4. (b)NVD
Textbook(2.0)P.378 12.Declared Value for Carriage ZZ88,
TACT(2.0) P91 3.2.1 Valuation Charges ZZ&H,

5. (d)charge is 5% of weight and valuation charges with a mimimum of USD10.00
TACT(2.0)P.159 7.2 Charges Collect, Argentina(AR) exception 1 Z&Hg,

6. (a)Air bag modules
Textbook(2.0)P.403 7.3.1.6 Hidden Dangerous Goods, “Automobiles,

Automobile Parts/Supplies” Z£88,

7. (b)Gases
TACT(2.0)P.73 2.3 Acceptance of Goods, 3.Dangerous Goods,

a. Classification #=H8,

8. (d)Cargo Aircraft only
Textbook(2.0) P.398  7.3.1.4 Handling Labels ZZ88,

9. (a)Notification to Captain
Textbook(2.0) P.406-408 7.3.1.7 Dangerous Goods and the Law ZZ&,
P.420 7.3.2.4.2 Special Load Notification to Captain ZZH2,



10.

11.

12.

13.

14.

15.

16.

17.

18.

(b)English
Textbook(2.0)P.415 7.3.2.4 Documentation, The Shipper’s Certification for
Live Animals Z&H3,
TACT(2.0) P.70 2.3.Acceptance of Goods, A. Restrictions  Due to Nature

of Goods %Z&HE,

(b)4
Textbook(2.0)P.421-422  7.3.2.5.1 “Live Animals” Label 2283,

(b)Must be prepaid
Textbook(2.0)P.433 7.3.2.9 Rating & Payment ZZ83,
TACT(2.0)P.69 2.3.Acceptance of Goods, 2.3.1 General,
1.Payment:Charges Prepaid and Charges Collect, Note : ZZH

RIZENIER  TACT(2.0) TS AT

(c)Live animals
Textbook(2.0)P.407-409 7.3.1.7 Dangerous goods and the Law ,7.3.2.1 Live

Animals, P.415 7.3.2.4. Documentation Z&H8,

(c)USD 1000.00per gross kg
Textbook(2.0)P.438 7.3.3 Valuable Cargo 7.3.3.2 Definition ZZ88,
TACT(2.0) P.101  3.7.6. Valuable Cargo 1.Definition ZZ88,

(a)Share coupons
TACT(2.0)P.101 3.7.6 Valuable Cargo 1.Definition, c.ZZ8&,

(c)USD 100000.00

Textbook(2.0)P.441-442 7.3.3.6.1 Restrictions Due to Value ZZ88,
TACT(2.0)P.78 2.3 Acceptance of Goods, c. Restrictions Due to Value,

1.Valuation limit of one consignment 88,

(d)Botha &b
TACT(2.0) P.344 8.3 Information by Carrier, Air CANADA,

2.3.3. Restrictions in Acceptance, c. Restrictions Due to Value 2588,



19.

20.

21.

22.

23.

24.

25.

26.

(b)Lyon & (c)Dresden
TACT(2.0)P.230 7.3 Import/Transit/Export Regulations, Lyon Z&Hg,
TACT(2.0)P.243  Dresden ZZ&08, H(Z Available.

(b)Perishable cargo
Textbook(2.0)P.443 7.3.4 Perishable cargo ZZH3,
TACT(2.0) P.77 2.3 Acceptance of Goods, 7.Perishable ZZH4,

(b)Perishable cargo
Textbook(2.0)P.444  7.3.4 Perishable cargo Z82,
Textbook(2.0)P.451-452 7.3.5 Wet cargo &,
Textbook(2.0)P.445-446  7.3.4.3 Labeling £8&,

(c)Newly printed newspaper for next day
Textbook(2.0)P.443  7.3.4 Perishable cargo ZH&,
TACT(2.0)P.77 2.3 Acceptance of Goods, 7 .Perishable &84,
(#IREZ b. Leather Valets (3320, Leather Wallets AST1E)

(b)Normal fFZ(d)dERD  1EAR(E (b)
Textbook(2.0) P450 7.3.4.7.Rating and Payment Z8g,

(a)Pharmaceuticals
TACT(2.0)P.30 1.3.3.A Special Handling Codes &g,

(d)Botha &b
Textbook(2.0)P.452 7.3.5.5 Acceptance for Carriage (DG)
Textbook(2.0)P425 7.3.2.1 Acceptance for carriage (Live animals)

(c)Handling Information
Textbook(2.0) P.772 11.2.1 Information Contained in the Air Waybill
BOX21 &8,
TACT(2.0) P.130 6.2 Completion of Air Waybill, 17.Handling Information

73
%jlﬁ\‘\:lo



27.

28.

29.

30.

31.

32.

(b)Additional handling requirement
TACT(2.0)P.30 1.3.3.A Special Handling Codes, HUM Z8g,
Textbook(2.0)P.456 7.3.6.7 Rating & Payment 8%,

(a)Unaccompanied baggage
Textbook(2.0) P.457 7.3.1. Personal Effects (Unaccompanied Baggage)

|73
2R,

(b)Outsized cargo
Textbook(2.0)P.461  7.3.9 Outsized and Heavy Cargo 8,

(c) Is considered dangerous goods
Textbook(2.0)P.391 Class 3-Flammable liquids 4.

(b)with a permit
TACT(2.0) P.227 7.3.2 Finland, 2.Import 2.3.4. Arms, ammunition and

Explosives &3,

(b) Durgs to save life
Textbook(2.0)P.470  7.3.12.1. Life saving drugs Z8&,

Module 8-Cargo Booking Procedures

1.

2.

(a)Allotments
Textbook(2.0) P.490-491 8.1.3.3 Handling Consolidations Z&,

(c)Agent
Textbook(2.0) P.490-491 8.1.3.3 Handling Consolidations Z&,

Module 9-Cargo Automation

1.

2.

(c) Electric Data Interchange
Textbook(2.0) P.497,P.505 9.1.5 Exchange of Information 8%,

(b) carrier
Textbook(2.0) P.507 9.1.6.1 6. Air Waybill Issuance Z82,



3. (a) Cargo Community Systems
Textbook(2.0) P.509 9.1.7 Cargo Community Systems ZZ82,

4. (b)E-freight
Textbook(2.0)P.529 9.4.0 E-Freight &4,

Module 10-Air Cargo Rates and Charges

1. (d)Actual Gross Weight or Volume whichever higher
Textbook(2.0) P.565 10.3.3 Establishing the Chargeable Weight 8%,
TACT(2.0)P.103  3.9.3 Chargeable Weight =&,

2. (a)3.3
Textbook(2.0) P.669-680 10.2 Precedence of Rates and Charges Z8&,
TAXT(2.0) P.93 3.3 Precedence of Rates and Charges Z8&.

3. (b)33.5kg
Textbook(2.0) P.562 10.3.1.1 Dealing with Fractions =g,
TACT(2.0) P.103 3.9.1 Computation of Charges 1.General Z8g,

4. (c)82X56X37 cm
Textbook(2.0) P.562-563  10.3.2 Volume Weight S8,
TACT(2.0) P.103  3.9.4 Volume Weight B8,

5. (a) Rounded up to 61Ibs
Textbook(2.0) P.562 10.3.1.1 .Dealing with Fractions Z8&,
TACT(2.0)P.103 Inches-Pounds £88,

6. (c) 3 decimal places
Textbook(2.0) P.562-563 10.3.2 Volume Weight &g,
TACT(2.0) P.103  3.9.4 Volume Weight Z8g,

7. (b) RATES North America issue
Textbook(2.0) P.554 10.1.2 Issuance of TACT Rules and Rates 8%,
TACT(2.0) P.14-15 CCS A5hX XF31 IATAIU7 1 S8,



10.

11.

12.

13.

14.

15.

(a)RATES,5
TACT(2.0) P.489 & P562 5.3.1 Add-on exchange rates ZE&,

(a) 1kg per 6000 c m3 or 366 cu.in. or 1 Ib per 166 cu.in.
Textbook(2.0) P.562 10.3.2 Volume Weight Z8g,
TACT(2.0) P.103  3.9.4 Volume Weight &8,

(b) 35kgs
(60 x50 x40 c m) +6000cm3 = 20kg
G/W34kg> V/W20kg C/W=35kg

(b) BWP
Textbook(2.0) P.573-581 10.4.Currencies 88,

TACT(2.0) P.119 5.7 Rounding off Regulations 5.7.1 Currency Table

Botswana £i&,

(a) 0.01 and EUR 488.26
Textbook(2.0) P.573-581 10.4 Currencies &2,
TACT(2.0) P.120 5.7 Rounding off Regulations ltaly =&,

TACT(2.0) P.123  8.7.2 Rounding off Procedures Round off unit 0.01 Z8g,

(d) Local currencies
Textbook(2.0) P.583 10.5.1 Types of Rates and Charges £8&,

(c) Specific commodity rate
Textbook(2.0) P.618 Note. SHE,
Textbook(2.0)P.711 10.6.3 summary of Rates and Charges Z8&,

TACT(2.0)P.132 6.2 Completion of Air Waybill 18.5. Rate Class Z%&,

(a) EUR674.26
Textbook(2.0) P.681-692 10.13 Valuation Charges 83,

Textbook(2.0) P.684 3.2Valuation Charges Austria ,Euro19.81=SDR17
EUR19.81x5kg=EUR99.05 EUR90000.00-EUR99.05=EUR89900.95

EUR89900.95x0.75%=EURG674.257 EUR Round off Unit 0.01
A.EURG674.26

(FBRTIIHFFSLIZ OAG AND TACT TRAINIG EDITION 288U TH
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2.0 RT(IFRZLER. COHZE. Textbook(2.0) P .684 #SHRL THFE I M
FEERHOTVD,

16. FREAT] REEEHIBR

17.  (a)EUR30.00
Textbook(2.0) P.699-705 10.15 Disbursements &%,
TACT(2.0) P.109 4.2 Disbursements and Disbursements Fees &,

18. (b )Specific Cargo Rates, Class Rates and General Cargo Rates
Textbook(2.0) P.669-676 10.12 Precedence of Rates and Charges Z8&,
TACT(2.0) P. 93 3.3 Precedence of Rates and Charges £&,

19. (c)N
Textbook(2.0) P.629-641 10.10.Class rates or Commodity Classification rates
2,
Textbook(2.0)P.631 3.7.2 Live Animals 88,
TACT(2.0) P.100 3.7.2 Live Animals Z8g,
ATL —OAX (Within IATA AREA1) =Normal GCR

20. (c) CHF6.95
Textbook(2.0) P.659 10.11 Lower Charge in Higher weight Category &,
TACT(2.0)
100x80x50cm+6000 ¢ M3 =66.666.=67kg
G/W 80kg> V/W 67kg Chargeable Weight 80.0kg
GVA=CH —»BEL=BRA TACT(2.0)P.421
+45kg CHF19.95x80kg=CHF 1596.00
SCR9715 AS100kg CHF6.95x100kg=CHF695.00

21. (a)Chemical and related products
Textbook(2.0)P.609-610 10.9.2 Commodity Groups and Sub-Groups £8&,
TACT(2.0) P.380 2.3 Master Item Numbering and Descriptions System Z8&,



Module 11-The Air Waybill
1. (a) Does not represent the value of the merchandise mentioned in the box
“Nature and Quantity of Goods”.
Textbook(2.0) P.755-756 11.1.2.3 Key Learning Point,
11.1.2.4. Definition of the Term "Not Negotiable” =83,
TACT(2.0)P.126  6.1.b.d Definition of the term ‘Not Negotiable’ Z8&,

2. (c)Airline prefix
Textbook(2.0) P.756-759  11.1.2.5 Air Waybill Number 87,
TACT(2.0)P.126  6.1.b.e significance of the AWB number 88,
TACT(2.0) P.38-42  1.4.2 Decoding of Airlines (Prefix Numbers-Cargo)ZH&,
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P-26

P-29

P-198

P-225

P-280

P-287

P-316

P-357

P-438

P-444

P-453

P-490

P-493

P-529

il E =

M-7 No.22

(b) Leather Valets %  Leather Wallets [ZET1E

M-10 No.6

The volume weight shall be calculated to Calculated (up) to___ (up) Z¥EA

M-3 Study Check 3.3 No.5
Loca time in PBH : 12:00 p.m. Z 11:00 am. ~ET1E

M-4 4.21 Contents of Flight Guide
In addition to the Cargo Guide, OAG publishes every two months %
publishes monthly [Z ET1E

M-5  Example 1D EFIDSide B
150x060m=075m % 150x050m=0.75 m ~ET1E

M-5 5.3.1 Aircraft Pallets
224 x 318 cm =96 x 125in. % 244 x318cm =96 x 125 in ~ETIE
224 x 606 cm = 96 x 2385 in. % 244 x 606 cm =96 x 238.5in A~ET1E

M-5 Study Check 5.2 (C)-3

Weight of Package 1635 kg % 1625 kg ~ETIE
Total Weight 1645 kg % 1635 kg ~ETIE
1645 kg : 650 kg/m = 2530 m % 1635 kg : 650 kg/m = 2515 m ~i

D‘Lll|
F

M-6  Study Check 6.2 1.(ii )
(ii)b & (ii)d ~ETIE

M-7 7.3.3.1 Identification
EMS5THO® GBP$450 % GBP£450 AETIE

M-7  Key Learning Point (FREZE[%)
The IATA Perishable Cargo Regulations Manual is updated every two vears &
annually IZ ET1IE

M-7 7.3.41
The IATA Perishable Cargo Regulations Manual is
continually reviewed by the IATA Live Animal and

Perishables Board(LAPB) and updated every two vears. % annually 1Z $T1E

M-7 7.3.6.1 General Key Learning Point
AXIEEEBEAX 2% B . AILXEICOEF2ERZ B ZHIR

M-8 8.1.3.4. Consignments Requiring Advance Arrangement
(b) Consignments having a declared value in excess of USD$1,000 or its equivalent
per gross kilogram (valuable cargo);

(b) Consignments having a declared value in excess of USD$100,000 or its equivaleni [ #{=FET 1F |
per gross kilogram (valuable cargo) % HlF&
* ZIEER. TACT 241 #5H8

Study Check 8.1 f%& 3 (b)

2fTH = USD1,000.- % USD100,000-IZETIE (TACT 2.4.1)
3fTH = (Valuable cargo) per gross kilogram Z HIlfR

M-9 9.40 E-Freight
ARIX2E%% B In 2006, IATA launched the e—freight program. Its main air is to @
(air) & (aim)IZTEZHEZ, Its main aimis to eliminate' &ET1IE



16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

P-545

P-600

P-611

P-613

P-629

P-631

P-632

P-643

P-665

P-672

P-673

P-673

P-675

P-679

P-691

P-698

P-701

M-9  Study Check 9.3 No.1
Air cargo forwarders, airlines, airline handling agents, RFS operators and IT providers. [Z

(Airport) Z1BMNT 5, [fEREIZ6DDY IIL—T%EBIRELEHE-TINS]
M-10 KR EER2EKE

Changsha CH CH # CN I[ZETiE
Chengdu CH CH % CN [ZETIE
ETE AWBHH Rate/Charge 0 3000 CHIHEEREFEFEOLVLEIETT

M-10 109.21 9700-9999 Series Specific Commodity Rates
9700-9799 (= ETIE
These item numbers are published under the series 9700-9999 and may =+ - -
9700-9799 IZ ETIE

M-10 Step 4 Weight charge : 580 kg x EUR 6.50 = EUR 3,509.00
EUR 6.05 [ZETIE

M-10 10.10.0 Key Learning Point
3.7.11 Automotive Vehicles HllB&

M-10 HTFEXE
The Note(see also Rule 3.7.1.3) shown in the table .. L FTEx#&ET% HIk

M 10 fx L EX 3. Within Europe
ZRAICEAHIERHNEETHIR GERRELED:D)

M-10 R TER AWB#fH Rate/Charge 227.70% 30.36 ~ITiE

M-10 FREREEE However, this lower rate==========-

However, this lower rate (USD1.98) ata ==+==---

due to TACT Rule 3.7.2.1b = [1.9fRT®HETE] = TACT Rule 3.7.2.1.a ~ETIE
= [20WRTOETE] = TACT Rule 3.7.1.2.a ~ETIE

3.7.2 Live Animals 1.b

as “the Normal GCR”, the 1 kg. general cargo rate ======* WV EILITERICANEZETIET S
= [1.9kRTIE]) = TACT Rule 3.7.2.1.a
= [2.0kRTIE]) = TACT Rule 3.7.1.2.a

M-10 Example 5: Class Rate Takes Precedence over Both SCR and GCR %
SCR Takes Precedence over Both Class Rate and GCR ~ET1E

1 E% Conclusion
The weight charge established based on Caluculation 2 is applicable. %
The weight charge established based on Caluculation 1 is applicable. ~ET1E

M-10 EEH_EDEEFR (Monrovia—Hamburg)
M 433.00 = M 4,433.00 ~ETIE

M-10 Exampe 7 Class Rate- -+ 5t & 1B #L
Weight charge 700 kg x EUR 14.13 = AED 9,891.0C EUR 9,891.00 ~ET1E

ix FE& Conclusion
= However, this rate cannot be --- TACT Rules 3.7.2/1.d
TACT Rules 3.7.1.2b ~ETIE

M-10  Study Check 10.12 (¢) DFEREZE HIfx = P-739-B&E

M-10 Study Check 10.13 (a)
Declared value for carriage : DKK 4,000.00 % DKK 40,000.00 ~ET1E

M-10  Study Check 10.14 No.2
RIREHIFR (EgyptdCharge CollectlZBE4>ATACT 7.2 RIZEZH4L)
LEMBEORZERLEHFETHLHP-742 2b HLHHE T HIKR

M-10 10.15.3.2 Restrictions
a~e ETHIERIL 2.0lRTACT 4.2.3.3 (MDRestrictions|Z BE=ZH#Z 5



35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

P-704

P-718

P-719

P-722

P-723

P-724

P-724

P-735

P-739

P-740

P-741

P-745

P-771

P-784

P-791

P-793

M-10

M-10

TH521TH Restriction as per TACT Rule 4.2.3.3.d
= TACT Rule 42.33b -~ ETIE
10.17.1 Class Rate

Ref. TACT Rules, Section 3.7.1/3 % 352. -~ iTiE
3. Within Europe D&% £MHIG GERRELEDT=6)

M-10

10.17.1.1. Class Rates with a surcharge(S) Percentage

The surcharge percentage varies by commodity to which the class rate

surcharge applies. =  HEXEZF HIER
Example LT £IEH% HIkR

M-10

10.17.1.2. Class Rates with a Reduction ® Percentage

The reduction percentage applies on both the basic charge(B) and the rate per kg (K).
The reduction percentage varies by the commodity to which the calss rate reduction applies.

THREPOXEE HIR
Example UL T £IEB% HIf%

M-10

M-10

M-10

Example 3 HEZAR—U% 2mEHIRKR
Example 4 HER—T% 2EHEIRK

10.17.3  Unit Summary DR FTEXE

Both the surcharge and reduction percentages vary by commodity. & ElIf&

M-10 Study Check 10.17 [ E 1 KU [ 3 % HIlk GEARLO-OHEIZAT)
M-10  Study Check 10.10 (b) fRZMDAWB LIZF£BI = Shares AT S
M-10 Study Check 10.12 f2&(C) (& IR = P-679DEHIPRE L EIE(THIFR
M-10 Stydy Check 10.12 (d) fRZ# HZH LD

However caluculation c) shall not be **=* (TACT Rules 3.7.1.1.B and 3.3.a & ¢)

(TACT Rules 3.7.1.1 and 3.3.a & ¢) ~ £T1E

M-10 Study Check 10.13 f#Z4#(C) 1

Ref. TACT Rules, Section 3.2.2 Exception from the United Kingdom = £ HI|f&
([EESERR]
Study Check 10.13 (a)~ (d) (SDRILE(ZDU\TIEE TTextAP-684(TACT 1.9iR) %
SHBUTHEL TR,
M-10  Study Check 10.16 (b)

Possible Option(2)(DIE Also refer to TACT Rules, Section 3.3.c = €3 H|F
M-11  Key Learning Point : AWBEEE;ZEIE Box 19

Flight Date : Leave this box blank. The carrier ===+ = £3HIk

= TACT 6.2.94 [Z#EHEHESH (TACT P-130)
M-11  SNJLADETIE

Transfert Station(s) @ =  Transfer Station(s) [Z ET1E
M-11  Study Check 11.2 (a)

Due Agent #D 2529 =  HIk
M-11  Study Check 11.2 (C) AWBKN®DIEHEIE

= Airport of Departure : Amsterdam TYO

* Amount of Insurance

* Weight Charge (Prepaid) 177.60

» Total Other Charge Due Carrier

* Consignee : ¢c/o/ Hotel Okura International

TYO #HIB&

RN D A, 3%LUBOXIZHEH
17766 ~ iTIE

108.35 # B

c/o Hotel =++= ~ ETIE

L R (A
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